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UTILIZATION AND SATISFACTION OF CHINESE MEDICINE SERVICES
IN MIDDLE-AGED AND ELDERLY PATIENTS WITH CHRONIC
DISEASES: A CASE STUDY OF QIXIA DISTRICT, NANJING

JIZHENYU

Abstract Objective: To investigate the utilization and satisfaction of Chinese medicine
services in middle-aged and elderly patients with chronic diseases, and to explore the

possible factors affecting their satisfaction.

Methods: In this paper, 220 middle-aged and elderly patients with chronic
diseases over 45 years old were investigated through a questionnaire survey on the use
and satisfaction of traditional Chinese medicine services. The professional data analysis
software SPSS is used for data analysis, and descriptive statistical analysis, univariate

analysis and multivariate regression analysis methods are used to study

The results showed that in the utilization of Chinese medicine services, in terms
of the trust of Chinese medicine, 58.64% of the research subjects held the view that
they believed in the scientific nature of Chinese medicine, 62.27% of the research
subjects recognized the advantages of Chinese medicine in the treatment of chronic
diseases, and 66.36% of the respondents chose Chinese medicine to treat chronic
diseases because of famous Chinese medicine practitioners, and 85.45% chose Chinese
medicine for the treatment of chronic diseases because of small side effects. 52.72% of
the study subjects had used appropriate techniques of traditional Chinese medicine
within half a year, among which the utilization rate of traditional Chinese medicine
(72.27%) and moxibustion (70.91%) cupping (70.45%) was higher. In terms of the use
of Chinese medicine services and the satisfaction of appropriate technology, middle-
aged and elderly patients with chronic diseases had a high evaluation of the efficacy
and cost of moxibustion. The overall satisfaction of traditional Chinese medicine is high,
33.64% of the respondents chose to be very satisfied, 30.91% chose to be more satisfied,
four aspects of the five evaluation items were higher than the overall satisfaction, but
the price satisfaction was the lowest, which was the factor that had the greatest impact

on the overall satisfaction.

According to the results of the survey and analysis, the following conclusions
were drawn: (1) middle-aged and elderly patients with chronic diseases have high trust

in Chinese medicine and high utilization rate of appropriate technology of Chinese



medicine; (2) Middle-aged and elderly patients with chronic diseases have high
satisfaction with traditional Chinese medicine services, and price satisfaction needs to
be improved; According to the conclusions, this paper proposes the following
countermeasures: (1) increase the financial support of traditional Chinese medicine and
maintain the price advantage of traditional Chinese medicine; (2) Stabilize the
utilization rate of appropriate technology of Chinese medicine, and give full play to the

advantages of Chinese medicine in the utilization of chronic disease services;

Keywords Middle-aged and elderly people; Chronic disease; Chinese medicine

services; Satisfaction
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