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Abstract

With the rapid development of the new era, online transactions have shown vitality in the
fast-paced life mode and become the mainstream consumption model. Network transactions
across time and space are convenient and fast, but how to complete the transaction of goods
and services you really want has also become a problem. Operators will provide goods or
services to describe and display on the Internet, consumers passively accept information, in
this process may lead to information deviation will greatly affect network transactions,
consumers' legitimate rights and interests are difficult to get due protection. In addition,
information leakage, online fraud and other problems are also emerging one after another, we
need to reflect and analyze the legal effect of consumer rights protection in online
transactions, think about how to adapt to the needs of practical development in complex
online transactions, and better protect the legitimate rights and interests of consumers from
infringement. This research aims to sort out and analyze the legal system and defects in online
transactions in China by analyzing and studying the practical necessity of online transactions
in the development of consumer rights and interests, and through the interpretation of
consumers' right to know the truth, security guarantee, fair trade and victimization claim.
Compare, think and learn from relevant systems with countries outside the region, and make
suggestions based on China's actual conditions: improve the online consumer information
disclosure system, strengthen the protection of consumers' personal information security,
standardize the standard contract system, improve China's right of withdrawal system,
increase the channels for online consumers' victimization claims, standardize the relevant
responsibilities of online trading platforms and regulatory authorities, etc. so as to promote

the better development and improvement of the legal regulation of consumer rights and
v



interests protection in China's online transactions.

Key words: Online transactions  Online consumers  Consumes' interests legal

protection
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