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Abstract

Abstract

With the rapid development and universal application of high-tech such as big data
and artificial intelligence, people's work and life have long been inseparable from the
Internet, and the smart government is becoming a key direction of work that government
agencies at all levels are endeavoring to promote. Since 2015, when the big data strategy
officially rose to the level of national strategy, the tax department has begun to gradually
make use of modern information technology, actively explore new tax service initiatives,
strive to improve the level of service management, and comprehensively promote the
modernization process of tax collection and management. This provides the necessary
foundation for the construction of a smart tax service system and points out the direction
for the innovative development of grassroots tax departments. At the same time, with the
increasing awareness of taxpayers' rights, tax demand is more and more abundant,
especially by the previous period of the normalization of the prevention and control of the
epidemic of new coronary pneumonia, the current "non-contact" tax service is to be
achieved constantly, the digital reform in the context of the taxpayers to provide better
quality, more convenient, more efficient tax services, the tax department is imperative.

Under the background of "smart taxation", this paper takes the new public service
theory as the guiding basis, analyses the status quo of tax service optimization of R City
Taxation Bureau, collects the ideas and opinions of taxpayers, tax personnel, and other
related personnel based on questionnaires, interviews, field visits and other forms, and
collates and analyses the existing problems in the optimization of tax service of R City
Taxation Bureau at this stage. It analyses the problems existing in the process of tax service
optimization, such as the inefficiency of intelligent consulting response, the unsmoothness
of the centralized handling process, the level of hardware intelligence to be improved, and
the existence of security hidden dangers in data, etc. It analyses the reasons for these
problems and puts forward the corresponding constructive opinions in combination with
the situation of the R Municipal Taxation Bureau, starting from the four aspects of rational
arrangement of the unit's personnel, the construction of the system of risk early warning
and internal control and supervision, the enhancement of the level of intelligent technology
and the strengthening of information management. It starts from the four initiatives of

rational arrangement of unit staff, the establishment of risk warning and internal control
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Abstract

and supervision system, improvement of intelligent technology level and strengthening of
information management, to open up new ideas and provide new paths for the R City Tax
Bureau to better promote the modernization of tax and fee services under the background

of digitalization development in its future tax services.

Key words: Smart taxation Tax big data Tax services Tax service optimization
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