ki F X E R A TE AKX B R

i i 5 X B B AR 55 0 H AR i

WES

]
HHE




R KB R AT E ALK 7 R

= 1= OO 3
8 e = OO 3
Gﬂ KA o L OO 3
(Z) FE TR ER IR AT e 4
(Z) BR IR T EARE R ettt sttt anene 5
QI = o = TP 6
. R E R B IR S T E B BT oottt 6
G IR & o - -1 OO 6
G T o iy 0O 7
(2] BT I HA ettt sttt ettt 8
. RBEER GRS TUE T AT DT oot 10
(=) FRBEBERE RS TUE ZEIE oottt 10
G S 2 B =L = OO 10
(Z) 0 T R oottt 12
QD T == 13
(L) o BB E B i ettt ettt et et ettt te et et e eneane 14
WOy T DT . TEHT oottt ettt st sttt ae st enaeen 15
(=) FRIEBERETE IR B AT I HT oot 15
(Z) . HRBEBEREIEIRE T T oot 16
Ty P B LR T oottt ettt annas 17
(7)o TP LR oottt 17
() 2 ZETEIAE oottt 18
TR0 L I ettt sttt n st sananraes 19
() v BRI Bttt 19
(). = [”ﬁﬁ%ﬁﬁla&ﬁuﬁﬁm ............................................................. 20
T - =P 21
. RS [&@%%ﬁﬁﬂﬁzmﬁﬁ ................................................................................. 23
(=) v BEEEIFRE BT oottt ettt 23
G = L - L OO 24
G R g2 L TP 26
(M) . R R E RS TE BRI KILE T BRI oot eenseenes 27
(FL) v JEFEMIALTR oottt sttt 29
()« BRI IE BT D T oottt 30
()« BB A T ettt 31
(\) v TR R LR BTN oottt 33
ANy HREBEREIEIRETUE T RIZHE oo 34
(G = - OO 34
(Z) 0 ZETEFEE oottt 35
(Z) . FEEHE B E T oottt 36
(TD) o A TT BT E oottt 37
oo HRBEFREEIERSTE B EILR oot sessesss st 38
(=), RBEBEREERETE BT E oo 38



R KB R AT E ALK 7 R

G T = = OO 40
T RBEEREERETUE TS E I oot 40
() o A T TR K ettt 40
(Z) w BEEFIEEK oottt 41
(Z) « TTIIIUE K oot st 43
(TD) « FUTEZE T oottt ssa s 45
T RBFEEREERETUE AR T I oot 48
(G IR & 2= 7. 2 1 OO 48
(Z) e TEBEARFEIETTE N oot 49
(Z) s LB AR T EE K ettt 52
T, RBEEREERSTE RIS E T oot anes 54
G TN = OO 54
Gy B L g T i SOOI 55
(Z) v FUBR BEE B AR oottt 57
T FIZEAEE DT G TR oottt 58
() FUZE A 25 2 0 AT ettt 58
G T < OO 59
F I FUBE TR G 22K ettt 60
G T 1 L | OO 60
() 0 IR 2 ZE ettt et 62



ki F X E R A TE AKX B R

S22

Y

il

ATE AR B 7 R &| § £ RIETE IR AR B AL I A
EAE, UHRIEESHA. HRETK. FA-—HBRATFIR
TREN AL, HFIE BAAR T E R M4 B AL A i, 3 A ALK AR
I, FATH A TUE R e B L A, R T E % BRI R Ak
B, FLE BN EHAT,

—. RERRETERSFHELETE

(—). BAITERITEN

EREEREERSFIENERTIRRITT, RITERA— R
EEWRITEN, UHaRKEZKEERSTERZALSGE. 0.
ARSEFTEHLIRERR.

1 ettt TERNERFEEANDREFERANN K
. ZMERrERREFRXEERFITENERFTR, 2o BGAZ
AT B XK, PRAEZESUAE i R 4 OR BV L B, 42 0 A TR IR

2. ANEARIT FRERINIERR, RITERAAKEMALR
RN, BRLEFENANZE, & ENRART, REFWEN RS F,
EE R T THERRTE, RAEKIE,

3. UHSEEIR RITKEETFEE R, GFEHNK
A RAERIEAA . SIANT B ARES, B RALHEATRIT



R KB R AT E ALK 7 R

FB, AREBEREEAN L4 B AN FFEH R E =M



R KB R AT E ALK 7 R

4, ZeEEFR ZEERAFARUTFHNEERRZ —. RITHEX
A Estdi 2 2R REN, #REAEHNORENRE, RE4ENRRKRE
Bz D, FIAFRULZH A%, REEAWERZ LK,

5. R¥HXfEAe: BAVFEERANEFRIT, ELELH
XA TS BEFOCRERFININ, VB, ZATES,
AR BB GINEATD R .

6. RIEEGTY R FRE AR F X AH N, KAl
AR AT N R B WA R B R o 52 50 2 A A A B i AR
Ry E RS, Dk FE BB 5% Ko

7. B EEARIF, RINEEF RERMEE KA,

A A R AT, R T RE R AR K RE R R, XY
A = X8 2 AR 4 IUE B9 KB AR RE 7 A AR BT SRR

(D). IRTBRHFRERLZLER

WA IR 2

EREEREERSFIEN LR IR RITY, RAEFAERZR
WER, % ekirsXEERSIE 6% RAAAR AT IFEAK . H
VE A A S RiER, R ERERERE, BEAE 20 E
50 fFz o, BERFARMWEAMBTLZ, RNBI THRENR
SEMAEBN VAT FR A ES R 2 By AR

LA R R L



R KB R AT E ALK 7 R

ZeRIRIBRTWEES REF. RN REEZAA &,
BUNEFHE, ARE LN RZEF R A4 B KSR E X F AR
ZEWITIE, UAREARBEEAKRE . AKKFXZEFFRMY
T H PR AP AR B R

A2 R

AT HELTRTENSHKRE, RNERTL2EAHRHE, BN
TR T A REHFRE AR, KA RBE R L2 TE
Wit K, LUN A AR AR AT . BB SRR,

it A M K

BAVKEE LA T RWE AR, 28FHK. EM. K
ETEAM . BRLBFWER R E LT, AREAEHEK
HER T AZETEER, ERKEAZFG,

A 4P ALK

AT HBEH%EY, BATHEE £ EEiRit. #FREHR
Lo R eBAX, U EB¥ %y, EREEF F M,
WRIZEANESH N EE Mg ER. B XL LTHRIT RN,
BINEEARBEFEREERSFMETE-PTAERARE EA L &
My £ TR,

2). BATIERITRAKRER



ki F X E R A TE AKX B R

Wik = XE B RS IUE B2 AR T R AR T AR A T K
RAEFTZERNREN, B ER T EA ERRFM TV Fike .
BAMNW. EMBEACFRN, wod REMF TH AL, EEMR
THAEE, HFAFEEXRCEN, R, TK. HE. REFTHE,
P R E X IATA . AR R BT ERAT, R =X EE
%I E BT AR e R R A, LB R & Z 2T,

WA TIHERZ 2™ . A%, 23F6HE, XEN)
M EXWER T o HEAKX—BIF, REFKEERSTENWE
ARITH TS FRET, ZEAEGFEME, UREERTENE
FAEAR T 24 M o XA ATE A B R B AN ERAR LA B & E A
-, B R AR R A E 4P 7 T A B 9 AR 5 R

(W), BT EBZRERF

A TEREEXEERSTE T LEATH XX FHX, &
F. HEEAEHR XX FEAX, TXERATIELZER X AT, SRE
EXEERETHE LA XX%,

=, mEERXEEMRSTE KO

(=) . SJEIPERERT

ERBEEXEERFIEF, RN T —ELEHHNHBOFEE
R, AR R iR = X B E MRS TE W EM R R AT X EERE R
mEEXEERSIE BT, A, EMREFLNEE, HRAT

7



R KB R AT E ALK 7 R

BT 2 IFE iR X8 E RS TUE o =R



R KB R AT E ALK 7 R

s = X E B RS IE AL R E R RNTREN T ZET. KA
RET HHBHNEAR, @ AP, Rk & I R v
BfrfmE. XA REFXEERFINENBERAERETERHET B A
B, HMERXNTHRRFERERENEFHE,

RAGE BT 7 — AN K E R o I SEFT R ARG TR A A 2T H
OHT, BATEANT BERAZROREE, R REFEFEL R, Rk
=X EERSIE AL a7 WA AT

ik EXEERSIE HEEARBENERETZL—, REITH
H R VE . BRAVFIE T A ke = X 2R &5 T0E #H TR, ik
ST #HEREEEAT, WREREE SRS E R B ZERAT
RE 45 bR 2R A I A R R VB AE B9 Bt B R AL, R AR = KB B R S TUE By
I E Rt

i & 18 47 2 AT Ak s = XOE BR £ TUE G120 T ] BBt Y
— 3. RNFINT — RV EREME P HEEIEART, UHRIKIE
=XEEMSITE A KRR E L LB SR B
22 W XA, FATE A R I ki = X E B MR SIUE B R EACTE,
AmEFXEERSFTEWARARMTRERT A RIE, B ERFE
SHW ST L, RITRES EFHT] FREFXEERSTE =&
B, BRI KB AR S TUE B AR B R 38 K .

(D). &EBIPtEA &

SRR E X EEM S TE FHRBIT, A # R AR =



R KB R AT E ALK 7 R

XEEMREFIELENTH AT, RNXAT £ BR. £ & NS
7 %



R KB R AT E ALK 7 R

MEEAERE, RIVEE RIEFXEERSTHE 09 B A7 3
7, BRENREAT ARG REFXERERSINE BERETRTE—
. A2 FEE IR T2, F0HE TES kiEsXEER
FUH e R B RE K, UAERGTFEEERSE T M,

EREFE, BRNWTT —R7X#EMET (KPIs), W& ik
FEXEERFTEHLE. RE. RAMRNREFE, KLHEFET
BERESAN, AikEEXEEZRFNE ERANRET 20 097F
BRE. Flan, RMNALRFEFRXEERSFIE EERNrEFHE
R RARGR AN (CPL) T ik A5 E I .

GRFE AN E A RiE= X ERRESTE N, £F 8T ik
FERXEERSIE M FH T KNEHETTRAHRE
BE, LT HEF R iR EXEERSTE WP EMHRE K
H RO R

Mo, RATKABE 7 %, AT ERME R, F4%5R/
SxJa, AN HTER 2N, BEE2830), RAIT U Rstdtrr,
FAET — S ERF HATHA

R L RR. 2 RAENGRTETT &, ERANGEELE T ik
FEXEEMRSFITENEMTRES, REHERE, ARRKEFXEE
AR % H AR T BT A B IR 3R o AR A AR RTAT

(Z). &% T AR



R KB R AT E ALK 7 R

AT HRAR = X E RS- TUE o8 E A A, EATXR
ATHEOCRTHNGERIFE AR xNMEAHEEZARE, ZHALE
BV AL, DASE R X B R AT E T A AR R

R A B AT

Gr TS BB MRt B R B ks = K E B RS TE W E & K,
GAEE. PHAMKE. EHPEREF N ERKITIEAS, AR
RAAERYEES F O E A, FER AR E LR, BT ME
i i = X P AR 5T B B S B AR RE . KA A U A ER T AN R
=X EERETE W &, #kmimrz X8RRS5 TUE EH A8 —BUEMm
EEE

SE a2 A R AR

AV L AR E R RAR, E KA R = R EE RS
MEERIEABETE, ARKR RSN EN T RESXE
R 5T B B4 o X A 52 M By RS AL B R AT B 45 K BT 2L B AE |
AL, HREEE, RERBEEXEERSTE WRESIE.

H | E 5 H ¥ 3

G ARERBEEXERERSFTENARFHEELT . &
MEEM R E X EERSGTEH B2 Ry EEREEZ R RA A
R B RBE R B QU HT ARk T Z 09T & . AP = B ey KB 5 AL
AR = X B RS TE R T L s, DAE T R R AL
OEZRE:

10



ki F X E R A TE AKX B R

=, RERXEERSTE H AT

(—). KEEXEEMRELTHEEH
=X EERSTHEEIM T XX 4 XX 7 XX X XXX friE
(Z) . FAsbE#IER

L AR E R R X8 2 R ATRE e AR E RO AR 38 R i B
X & 32 R %70 E 6 52 PR AR A RS AT AR s LX) o BT AR XXX SF 77
X, BEEHRKRBEXEERSTE AEHHER LWL REE K,
LR A% TR 2 (8] LAGE R R BT & o

2. BB &N EAREAEHEARER b X R A A
ARG B SE IR TR R . BARTE AR XXX P 7K, F R EIIRR . R
wA% L FEAE, UAREREXEERSTE £BEFAHE L
KB AL

3. BHREMR KREZXEERFIETNERNEALAERL
HERXXX T A X—AERHEELERT RBEEREE RS
By . A8, DU AKX AR R ZERK, #RENA &5 FH LT
B E— 2

4. FIE: FHERRBERXEERSTE A FHAX N &
M Fl. BRI XXX F A7k, BERLAENKGH, RERIF
FREERSTE AATE, RABEREFTRE, H7F6WMTERL
ALK

11



R KB R AT E ALK 7 R

5. AME: FEREZFM LT IR EALMAWAE A HE R
Z o AAEAR XXX, B BN EREMNX, ARKEREXEER
FIHEZAMRE A A AT A

6. AKX —BE: R EXEERSIE LA LR
HALKIAE — B, AR AR XXX F 77 K o 3 3T 5 3 ALK B TR N\ A
R R = X8 B RS TUE R AT Y R R T |, 1 RE 4 R
AT ERA R, ARTHRTAETEHRAE.

7. FUYREMAEE: R TEARRKEEXEERSTE L
WA A LM VBR, BAER XX FAX. REFREEXEER
FIUE X B A G R R, LLRR AR K PR B SRR, R R
= X E R FTUE 5377 BUR B - e BUR R 7 — 2, (R 1F

8. HRAT Rrslt: A EKRERLIF IR R LR
BRI, EAKE AR XXX P 7 oK. B R A B EA R, WA BHES
M, R R X E RS TH AR RAMIEE A X FE R
w/AME, BB AR R E K,

9. NHRHEE: HWRKFEFXEERSTE LA EZ LR
NRERERE, RAAERXX Tk, ZCERBEMNE. HF. B
TEEMR M, URGERED &R, £FREZXEERSIEH L
e I A

10. HafRElE: FRAMEERERN L2 REIENTE,
AARTE AR XXX F 7oK, BIENT LA KR, #ARIREREXE
AR 5-TUH By ok A R X L At 2 A AR T T E R AE A

12



R KB R AT E ALK 7 R

18 3 % x4 R R B R e A LR, BATRE R R R R B R
AR5 IH AT AR, LAELFREEFRATATE, X
— & ALK i = X8 AR 45 T E BV R T 55 B B IR Sy AR,
WK = X BB RS TUE LA Bst sb 9% R R AT e R R A A .

(2). FHRHEH

BRSO 5w = F A A

ERBEEXERERSTE MBI AL RES, BM5EEADL
R ABEERTORAM., BEAMAARE, 5%, RITVERAL 6t
PCHE ST B9 G TF B, DABH (R 40 4549 v A By _E 9% 52 3 A 2 B =5 1]
FABRF. BHIAERAUZ WAL, tRATRARTFLAEA, K
TSR EREFRENIE, ARBET ERARITFARFENTR
Hl, X BRI EQSKEREF 7 RNEAZ EH B R T
HAR, EIH AT,

RIEW S A H % e = A% it

HR, ki = REERSIE B3 & AKX = B\ it KA
i R BUR E A AR B o U R AR 4B SEBR R #AT R BRI
BETKRENRFE, BLBEAXNREERMLE, RITFREREW
A%, B &R, AR RE = XEERSIE 6 £ R EA
RERA AR ERETABRENRI . B, RIOHIIANZHEZTH R
WEL, EREANAZA AL LM, IFNRITEBRD TR
Ty B DX 3 2[R oy 2 (Bl VR AR, R T R R S (A R AR



R KB R AT E ALK 7 R

WM 5 BRSO BN A1 T LR

— &, BRAVT X AR =R EEMRFTE ARG Z R
B, PlinXF2WE, pAKE, BREXMAX, FATT UKD A
WIRHE A AR, "\ TR FHE, BN K= X EE RS
BEEAMTE R, o, RITERA LRI QI 47
RAZEZROELT. BAREGEANELSE, RIELCERR
MR I EARE PR T, B KRR E
Ao

H =7

(). REFEFR

e XA AREZREERFTENEEFTEF, KAl
1 Bl 7y mE X B AT A s By ALK, DA A AR B % Rk i = X 2 AR 55
BEMWZTHER. EFKEReENE, #WEKLE”LNINGEME 7
O RBAFRIT BRI A RER AN 8], R E A R R X
KR EAN R THARKRETE, &8 R T TEFE

KBEGEERAT: BRIAEBEOCRITXEBLSRE R %, #RLE
WX E W R B, £ B E A TR, WA R T
TR KEBERERLN AKX, AREENEIEE.
RHNR TR TREERZERE, BRIEFWEY.

FE A2 JE] 4L 27

|

14



R KB R AT E ALK 7 R

EREMEGTRERT, RNBEEREAZANAR, HREAZ
A R EEAELR . BmEERERSEANA, ¥RATHENR
Bk, METPWHEAALR, Kl g aem=AAARE, FaE
—IE AL FENTERE,

SuEERRIT: RINFELEFRAZAGEREIT, T
wHANTHETRE. SUFERERE, BAEATE ALK
REENRNEE, RAATIHNTHEHREE. BLXERITTE, KA
BEQE—NMEAREEAN T A, Ba R THalE 3078 7

KRR AdE: ZezRBAREFTWEESREER., K6
BAXNERRREE, AREZIBALT R TS REZ 2K,
FREBAWGRAFTIR, FERKEM FLZLREME S, URKARE
BB A 2 A R

(). HFILEAFH

WHEF: BNEARETIER, CHEHREZF 2. 4
NFME., TIHF RS BIENG TR, RATGE % E AT
& A3 T T A0 B R, R R = X B MRS IUE
REGEAANT IR EFTENLR.

RBEA|ME: HAWRBENEELRERAIRIZWA R TH
HAT. RATVEIPHEA AH R BME, GFFmEAR. hB. B
%, DLBR IR SR AT R A ik i B9 B W 38, F O L TR ER B EE 1

AR R X E RS TE X E R R R A T

15



R KB R AT E ALK 7 R

FEERFZ—, RN FEZT RELAL N ERATE, EAKRFK,
KIEHFFI, #RR = X EE RS TE By ERAZE X E R
s, FEREE SR IR AT

16



ki F X E R A TE AKX B R

B EM: N BEAW TN L F T 0F R S BUF Y B A
EA . FATK A T MRk = X AR SIUE BT AR R BUR,
Rk =X EERFIENAXNZE 5 LR AR, BRALE
Bk 1 U

HaRElE: FREMAREENSVIZENEEE, KK
WREEBRHHELZLEN., FIXR. HEKRIEFEFE, UHRK
mEREXEERFTENERNIZE T2 XM LREENAE
1 o

R A: &, RIEEeFRAM KK, A L HEE %
R EHIT R R AR IR R AW E TS, ROTESHEE
ARG B 220 A AT, A iR R B S- TR YR SRR R
EE

M. WHaH. R

(=) wERXEEZRSATILLHT

ik EXEERFATL —EURMETHHREE R AT LA
RBE# S FEALURBAEN S R X SRR S0 E r
PRI R . B ENTRAT BB AR SR, RATH E 47 0 2 7
Tz RAE, HikiERREERSTE W ERER X FH.
4.1.2 FA#EH

16



R KB R AT E ALK 7 R

R EREBERFATL, A —E R0 R KR E
Fo KN LRHALFATHERLN, BEEFRT AT,
ARBENR ., FHFERAT, KFEHTREZREERSTEEF
AT BAT L BB A R,y BOR R A € 3T SR SR A X B T 1

4.1.3 W F B A

TRAT e Mo 38 48 B = iR i KB RS TUE R T B A A R
TN EEEFNFHRTRANAR, AELTINH. FeR L. T
FRMF, BLLE T BEFHNFHREME S, RiFEXEERS
TEHF NEF G T K, FREFNTEFLE

(2) . HRiEFEXE BRS04 T

4.2.1 MIHABEHKES

i 32 g AR BRNGR A, RATE T AR R X TR ST
ARWBRES  XOFTHNERAE. S, TR L EEE %,
wiEERXEERSTETURET NG KEEREEN2, FIZE
6T T ORI R R R

4.2.2 HBEEF R

TRHEFENTRETIOTAZL, RATEELHEEFR R, &K
NZRETHEFEOT KR, WX R URX o fo R4 02,
X BY TR i X E B IR ST E E AR AL E AT 7, 4R EAF A
F# HAF AR T R

4.2.3 Wy R FEE

17



ki F X E R A TE AKX B R

PLEAECONA SO B T8I, AT REREN—F AR
BT R EVII:
https://d. book118. com/697041013155006055

18


https://d.book118.com/697041013155006055

