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ABSTRACT

ABSTRACT

As China's economy has entered a new stage of development, the
state and society have put forward new requirements for the quality of
vocational education.The purpose of teaching is to improve the quality of
students at the level of vocational teaching, improve the quality of
industry talents, cultivate comprehensive technical and skilled talents, and
build a modern vocational education system by improving students'
ability and overall level. Front Office Service and Management is a
required course for tourism majors in secondary vocational education.In
response to the existing problems, the author analyzed the feasibility of
applying scaffolded instruction in the teaching of Front Office Service
and Management in secondary vocational schools, applied scaffolded
instruction to the course, the teaching practice was carried out to explore
the application effect of scaffolded instruction in the Front Office Service
and Management of secondary vocational schools.

After investigating the current status of the secondary vocational
tourism major, we learned about the current dilemmas and problems in
the teaching of the Front Office Service and Management course, and
found that students have many problems.In response to the existing
problems, the author analyzed the feasibility of applying scaffolded
instruction in the course. Based on the principles of scaffolded instruction

application, the author applied scaffolded instruction to the teaching
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design and carry out practice.lt shows two teaching cases of "Accepting
Individual Passengers and Group Reservations" and "Individual
Passenger Luggage Service".The teaching process runs through the five
links of scaffolded instruction: "building scaffolds, creating situations,
independent exploration and collaborative learning" from before class to
after class. Analyze the problems of applying scaffolded instruction in the
teaching design of the Front Office Service and Management course and
put forward several suggestions.

Research shows that the application of Scaffolded Instruction in the
Front Office Service and Management course has achieved good results,
improving students' learning interest, independing students' learning
ability and collaboration ability. At the same time, it can also enrich the
theoretical research on scaffolded instruction and provide certain case
references for the use of scaffolded instruction.

Keywords: Scaffolded Instruction, Front Office Service and Management,

Secondary Vocational Education
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