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The knowledge, education, training,
expertise of a firm’ s workers.

Theodore William. Schultz

PEERZ « BBk « 77K K (1902—1998)

AR19T9F T VUR L pr 2 22

ZINEF K5 A%, 55 NHIE DT+

@ &Gt K, NBRAPMER K TR EANIEH; AF
A BRI 25 2 N ST B A% O

@ 23%, 15%, 11%

C

© © © ¢




F—F ANRR

a2 AR IR



AT IR

@ VWhy is it when [ need a pair of hands, [ have to
get the whole man as well? Henry Ford

@ Human resource: 5 NAR<HIEIE
1. KSA: knowledge, skill, ability
2. AMV : attitude, motive, value

3. CMP : culture, mechanism, program s

@ TN r2, DB A. A2

@ HR=KSA+AMV-+CMP
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& WB: to fight poverty and improve the living standards of
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@ Three dimensions of economic task:

1. The present business must be effective
2. Its potential must be identified and realized

3. It must be made into a business for a different
future
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@ Product, Price Place, Promotion
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Pricing)
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1s an idea, behavior or style that spreads from
person to person within a culture.
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