i AU TR R B

THEHMCER T E TR T R



ot GUB TR B R E

FBETE oveveeeeeeeee ettt ettt ettt ettt a bt s e et et a et ettt n et et et s s et e st s s antete s s nasaetenenaras 3
S ) = [ OO 3
(=) v AL T ARV TE T oot 3
(Z) FE TR ER IR AT e 4
(Z) . B TR AT BRI R et 5
QI = o = TP 6
T FE LRI A AT oottt 6
G R % - /5 < OO 6
G = 5 L I SO 7
S R BT E B B R B DA oo 8
G IR i) &= Rl = s = 1 TR 8
(G I ) & Bl = [ OO 10
e ) =l = OO OO 11
() o B BRI B A AT ettt 11
G I o 12O 12
G R o - - OO 13
F B TUE STAEE ZE oottt ettt 14
(7))« SUREZR ] G B Z oot 14
G I % = OO 16
(Z) 0 TRETE R G VTR oottt 16
AR i) &Rl R R = = OO 18
(=) 2 FTEFRSEERIE G B oot 18
G R 2 L <O 18
F TR UBTUE KU T oot s s ss st sens 19
G TN = OO 19
Gy B L TS i SO 20
(Z) v PUBR BEAE B AR oottt 22
JA ) = = S OO 23
() o B T TR K ettt 23
(Z) v B EIK oottt 24
(Z) 2 IR K oottt 25
(TD) « FUTEZE T oot snae s s 28
R = b = - L - OO 30
() v FE A TG G et 30
G T e L= . OO 31
R i) = [ = OO 32
() o BTN TE BT oottt sttt 32
(G I ) &= Rl = Ry PO 33
S R ) Rl BN A = OO 34
(=) BALBAWTUEETERIE oottt 34
G B L = <O 36
(Z) . BIRFZEH L TEBEIALE oot 37



ot GUB TR B R E

(FO) o AR IR E ZE oottt sttt sttt s e 38
R i ) -2l < 5 OO 39
G IR i) & Rl S - ST 39
G T = = OO 40
S i ) -2l = = OO 41
(7)o B TR E M oottt ettt 41
Gy O = = OO 44
S =R - - OO 46
G I N - A= = NPT 46
(Z) e T L G B4 0 M ettt 47
(Z) . BERIIRIE G BB ettt 49
(T0) o 3BT G T Bl ettt 50



i AU TR R B

B

AT B ALKt 77 5 6 G K R 9B A R B AL VR AT O, B 3T R 4 Y
VR A oA, i R TUE FORIVETR T, R BRIt 7 R, £k,
HMEFRAATZRRTFIARRER, ATTHAR YA ®, BLA
HRE LM, R R AT E B AT P ARG HAT AR AR, 1§
5 B R I BUR BT R .

—. WHRBHELETE

(—). BAITERITEN

EHHNXETENERATERITT, KNERA—RTEEZHR
RN, DAsmARITRXETEZAESE, =0, IFEEFFTEEL
AmERR.

1 ettt TERNERFEEANDREFERANN K
. KME R BRI NETENERFTR, 2E2FRE I MRK
B, RILEFER L5 FRFE A, =005 R TERKE,

2. AW FREAIWIFERR, RINKEXAAEAME
RN, BRLEFENANZE, & ENRART, REFWEN RS F,
EE R T THERRTE, RAEKIE,

3. UHSEEIR RITKEETFEE R, GFEHNK
A RAERIEAA . SIANT B ARES, B RALHEATRIT



IR BT E It RIR T &

FB, AREBEREEAN L4 B AN FFEH R E =M



i AU TR R B

4, ZeEEFR ZEERAFARUTFHNEERRZ —. RITHEX
A Estdi 2 2R REN, #REAEHNORENRE, RE4ENRRKRE
Bz D, FIAFRULZH A%, REEAWERZ LK,

5. R¥HXfEAe: BAVFEERANEFRIT, ELELH
XA TS BEFOCRERFININ, VB, ZATES,
AR BB GINEATD R .

6. RIEEGTY R FRE AR F X AH N, KAl
AR AT N R B WA R B R o 52 50 2 A A A B i AR
Ry E RS, Dk FE BB 5% Ko

7. B EEARIF, RINEEF RERMEE KA,

A A R AT, R T RE R AR K RE R R, XY
TS T E B A A BE 1R AR SRR

(D). IRTBRHFRERLZLER

BT IR =

AN EIEN EE TR, RINEFEREZRITFIR,
4 At BT PUES TUE W I LA LA AT S ALK T & R AR Al 45
By RIEE D, BT IRE RERE, BEE 20 £ 50 FZLH,
A RmEAM AT T, RN THRERRENEE N RITFR
A BB 4% 1R RF R DR A

92 R N



i AU TR R B

ZeRIRIBRTWEES REF. RN REEZAA &,
BUNEFHE, ARE LN RZEF R A4 B KSR E X F AR
ZEWITIE, UAREARBEEAKRE . AKKFXZEFFRMY
T H PR AP AR B R

A2 R

AT HELTRTENSHKRE, RNERTL2EAHRHE, BN
TR T A REHFRE AR, KA RBE R L2 TE
Wit K, LUN A AR AR AT . BB SRR,

it A M K

BAVKEE LA T RWE AR, 28FHK. EM. K
ETEAM . BRLBFWER R E LT, AREAEHEK
HER T AZETEER, ERKEAZFG,

A 4P ALK

AT HBEH%EY, BATHEE £ EEiRit. #FREHR
Lo R eBAX, U EB¥ %y, EREEF F M,
WRIZEANESH N EE Mg ER. B XL LTHRIT RN,
BATE AN TR NBRETE - NMEERKIREI AT 2N L&

T,

2). BATIERITRAKRER



i AU TR R B

ZATR B TE WRAR T RSN R T EBEEFHR £ T
ZEKRMEN, B ERITEA ERREM IV Bikat. BERAL.
GHBRANERN, mod RENF AR E EEMT LR,
FAEERABR, RERHR. B, BE. RnESFHE, mHEER
EIRIATAE . AR B AR ERAT, #RT RS TUE Byt &

OB R, AF KR ATE,

RUENBA THERZ AT E. EARRH. EF6E, £
W EEWER G 5. IR —BAr, WRAETE WE LRI
FAE R T, BRAEGR TR, DR EEATAZ LA i Aw]
B, XARITEAREET I RERXR LA B &E AT, Fet
T A R A 4 3 77 T M B4 T E 4 AR

(W), BT EBZRERF

A T NEIE T EEZATR XX F 7K, EH: &
BHERXXXFAK, HRBAIEZE X Ax, SN ETE
AT HY XX

=, FEAX LT

(=), = ®AX

HE N ETEWEE>~ R E XXX, FtE~AE A XXX F T X
—FRETE SEEEENN AL, BN 5 B E AT AL
HBIEHA T = H,



i AU TR R B

ShAAXWATVER S ENRIE, BREE) 2, AKX~
WEAEBRA REENATHELT, MXTLHE BTN EHE
KRBIREMA. IR, Bk, 8. NEIZTHE SIS, FlA 4
AT TR & P A R R o XA PR B R AR B — AT Ak g
wHK, ERMEANEREGFH AT L,

EX = AES ARG F, PR BT E W xxx & & E N EENE
MRz —, WELZNMIBREXEER. LAZR., R#, BREH
BT R R R A PR e R R TR A B R, YR L B AR
T CER TR E B4R R XXX XXX XXX B A TR R B T AT
THEAES, EFRRECNEREFAPR TR XM ABES.
WREFEL R R, ERRTE BT E ERRN KL E TR
KN EERES S

(2). BRAE

(—) RtHAE

BB T E BAE M E ALY XXXX T A K, AN T4 XX XX =,
HepgAERY XXX FAK, ALAEEAEYTAX X F. X
—FIHAE TS F R T IR AT E ZRF KR, (RIET 1HEDULE TR
HEAEWNZENEULS KR TSI E AR 0L E S E AR A
XXXX P77 K, o 2R TAR 238 & XXXX °F 77 K, 1 202 50 @ AL 34 XXXX
FA K, T EA T RNZRKELE XXX F7m, A ETEH
JFOA 46 42 B T 57 X HF S



IR BT E It RIR T &

(Z) R&EWE



i AU TR R B

IR ETE X E ik &£ XXX & (B), ®R&WE A
A XXKXX 7 0. E—R&MEITX A0 F RETHOSTE WA F
KABEAER, ARTITHNEEEEFZE AL RANEAK
BB EFRE A . RAEM AR E R AT (U ETE W EF(E
AR R E T REFR AT B R RS A

(=) FaAE

B TE R EHE A XXX A6, FitEZHE L RN
XXXX 77 TGo X — P REA R 2 B £ 7 1k 1T BF U 25 TE REA% £ 13
5 B4Rz 8BRS, LI KEAT Rra i A R TR LS ITE B E
RrRaFERINENFTHENER, AFARER  REWEFLAIT,
DL R IT B DU T E E AR R BB A S AR AR, AT EliEE
Ve &

=, HNUBETHERRE R RSEELSAT

(=) HHXERE T RL4

4.1 AT LB

HHNBNERT R FEN ST LSRN ER KNE S
T A RHEBRNEFMARLZRAAREF . EEMTLE, Sz
I8 B 36 S WAL, T AR 3 A R R 7 56 B 4R B AR O R R A b R TR R
HEE, THNELE, AT BRSO FRTEHEK, Aita N
25 TUE B2 B T AL Fu kb By 28I R



i AU TR R B

BT E F 2T ERNZE LT LR RS, B FEES
BHAEFN, RETENETE EX MR T LA, B, &A1)
B R EAT M g IR SR, DUE AT B TR B i mk AT L &
& B

4.2 BRKE#HS

AW CEHE L NI NETERET BAWKL RS BRATE
RETALANRFAEAKLELS, @BETRTAIER. A%E
ST, MBI FATE ., B R ERRATE, RAVEH R PUE T
B4 A FReBB AR, URAF Rk, BRAFAR, HHR
T 3 B ACF A B BT B K

4.3 WHF KM

T E KRR BT E X RHIER . RATERNTE £ 88 A %
W EKBEATENFIN, BEEENFR, EALREBENTTRE L
FiNE ., BTG FRNEET M, OB TE K A 4 e
RATAER T R, HR TS HACHE K, AT E 4 018 231 B (U2 T
BB #5 4 &,

1.4 5

EHNE T FHE T, THRRES T A5 B T 628 %
IR B TERE EXEE. RIAAREFSHHTEANRANN L
W, BEEFRRTHIGH. FREE. ZFHEEESNMEE. &
TR E BT 2T, 1RO TE K R o A AT 4R T o, A
&R T4 J BT U TE A R

iy

10



IR BT E It RIR T &

4.5 EARBETE

11



i AU TR R B

TR EAFABE RN RSN ETEN L REETEENE
o AV AATE N 2 HHEAMBR AN, T RATI R+ o8 AE
wEENE A e AR, B R T AR T AR EN, TR NETE
KRR EEEERANSEENET, AT ST HE R ELRES
GBS

(Z). THEBTE R RS EM LA

5.1 ATk & & 5 %5 19 51 431

T OCE T E 2R e YR T A AT & R B R 2R & K
MIEA T —MTk F = E A, BB, KT R R A Sl K&
RS ). RN ETEZRSEEATERT L XKW,
FHNNEE, HiRA AT F BT T R

5.2 BUNGIHET D) A

RS TE ZRAARAEN TR E#R, E2H T BEE AL
FEs WS . UGN FHRABR T ZE, TS
TUE KA A ENFTEE S, I REE N, BRTT MG XA
SN i 2 RN R o i v R WA YR 7/ v e R S e
HEZRE,

5.3 MR FHMINEE

WEF i, SV FEAWRI B &L UETF F AT
M. WHNETENRRAANKESE, BEIRG eRE. R
RF T, NI EZXFFHRBEL NS TR NETE B EL

11



i AU TR R B

W E A HE R T IF K, WERTITEE .

12



i AU TR R B

5.4 B P FRWE M

FEEH SRR, BN RMRENFTREBEN S H A, 1T
B2 T E B B e BRI X B P R E AR R . AT
WETEHAER, UV EFFHERE P L, FEMEA &R
%, REER AT HRKOMARTTE, N REEF B G0 EWE

5.5 FrEQIFWERX

RS TUE Z R B A FFE el FT e R R E A
W, A REETE S T AL T AR M, 1R OUE T E B BOR 4
WENFHBEF X E, AL LEFE. RS EEFS
A LI E B AT RN, TR R T 7 B BT A

W, RS E KK ITPE

(=) EBOF AR

EHHNETE T, KANXTT —E2ENERTHET, UH
PRAT B OU25 T E B 45 A0 ik o AT o X AR AT B T BB TUE B AT
B, HEMREESANEE, ARNERT 2 TWRETHEIE
HY i BRI

ST E BAREKERRNREN T BT KNTRET H
Har BT, 738 18 7 S A v, SR & I LR VAR Y E AR R =
AT TE B T ER G T B, AR AR
HamEmEfmEr fE,

12



i AU TR R B

RAGE BT 7 — AN K E R o I SEFT R ARG TR A A 2T H
O, BATEANT BERAZRNREE, R BEFEFEL R, Rt
DA TUE 1 47 3 an 7 T B 2 B ACF

T ETE # RN KR GRIERTZ —, FE T OB R E,
BATH T Ryt e LB TE #E IR, PR LT $E A E AT,
R L PRt B A K 2 B AR — B XAE R ATRE B ik & I A AR R B
FERYHEE B R, (REFTE DU TUE By E ¥ 4t

Jt & 45 AT 2 B AT A B DUES T E 4t AR EY AN 7T SRk B — 3R o A
SINT — RPN EBATEME PR E T, DRI S TE R
1By R T8 LA B S A R T AT . B i Rr S X AT, &K
1% 77 2 70T B U8 T E AR i 2 ACE, A 1B OUE T E 89 ik 2 AT
REFARE, Bl xR ¥ H2ENERITE, RIS EFHT
TR OUETE RS, #R TR LR TUE B AT IR 2 K

(D). &EHIPtEA &

GACT AT R B TUE PRI, AR ETE A
ATEEA, BRORAT 2 BR. 2 HENGHOTE 7T %

MRV F B R, HANEE W UETE i B AR 55, R
A RFAAT AL 1 DL TUE R B AR — 2 B2 T H
Tk mE A2, FOLE TS T O TE o R T REF— 2
R = 6 ® BB T M,

13



i AU TR R B

EREFE, KM T —RIRBEHRER (KPIs), WxEit
N EMEHRE, RE. RAFMNEE 7T, X E55E K ERE
Anoar, AE N EIEEERNEST ZWAITERE, Fla, &K
13 LS TE BB iRt E, /R ASGEHL M (CPDD
T A AR A R UL

GBATE AT F AT B U TUE W80, L5 R T i HLE T
B xS EREHTm. BAOEHATTRAFHREERE, T HEA
AR AR B TUE B A E R, JF R A

Mo, RATKABE 7 %, HATERAMNERME R, F4%R/
SR Ja, ANHTER 2N, BEE2830), RAIT U Rstdir,
FAET — S ERF HATHA

R LR, 2 RAENGERTETT i, ERANE%LE T AT
B ST E BV IEATR A, KA R, # R e U TUE £ TR
HEIH 5+ R B RERAT

N
N

(Z). &% T AR

AT BRI EEIE A RE BTN, RIOTRA T HQ
RGBT XA A g A XA RE, Lo e wa T4,
DL3E B2 1 B L8 T H AT o B9 & A b

R H R BT

14



i AU TR R B

G BT Al B B IR T 5 R BT B OUE TR B9 B R, 4 A A A
FEIA K AEEE R R EF A SRR TS, DA R IR
LBRES PRy A TR R LR, BT MBI R DUE
TH By H A e . KHF A U IR T B e LS TUE W B, AR
TR DCETUE E AR — B A ] A

SEEHE R R

BATER I Lo EYE R R AR, EIER A St ey it ST E B &
TAMPEFE, BRI K R GES R N E 30 F 1T 6 S TUE 238
XA SE B B AR AL R 6 AT RE 45 R B S R AE AR, R, R
FiT AU IUE AR E 1R

VS RN § N

GrROTE B 5T iU TR R SRR R A . AR
TR TR B2 DUk A AL E LT R A E R E KR E KR
BlRIFTAR R R 6 o XA R A E ROR 5 B AR 1 B DU TUE
REW TS 5. #tft, DUESFHE A ey 3% .

I, OWHASTE XAHEE

(=), XHERFEFE

TR BT E & EEN XA R EFEFAE, LI R
E # & TR o A ok 5
1 XA %5

15



i AU TR R B

T B OUE TUE SRS B g e T AT B OUER TUE i R BT, AT
T A AR EIT R, BT BB NS, B RS R E
Ao EWHNETE BN &, RMNEx%H T HRUETEFE,
A E X T HRNETENER. BB, RREX8E £, BE, 1t
B U2 T E B A AR $B 1 RIS dm i) 7 3 koA . Rt SORd L R XA
SE R, FHRATE O TE 89 A B B A T T O

XA R, RAEE XA — B, BZ TR
—HI X RAER A, BATFART AR XAz A —2, &5 7
XA A AP, FlR, mENBFHRTLSHRAANETE,
PRAE T SRS B 5T & oo 7 1t

2 XHHFE

XHFEERUWHNERE TR FHWEENT, B AEHRITHNE
TUE X AUFF 6 & A A it i (OB TE & K. AT B U TUE BT A
B, RMNEwRT £ BRI XEFENS, &%, xR ZHTE
H, BRXAN RSB, MG, #TRTFE, a@ARLM
BREATIHF, REBEEN

BT REFE, RADHATTHAHFELE, HF TR NETE A X
a7 AnE W AR E R XA TELFE XA THRRELE.
BB R, AR B OO TE AT 6 P AR, i RSN
&Ko

TWHNETE EXRE S FETEAELT T HENEENF, &
AR S EENFE, #RITEHNETE XA R E. EH

16



i AU TR R B

VAo Sk, it OUE TR RAE SR BT A T

17



i AU TR R B

(D). XBRATELK

EHHNETE T, KNBA TRUXHLAE 2 28, U
TR 15 B B9 7 2 % 3 A FE A J8] o 1R B 0% 24T o LLT A AR By < 52
AR s

1. RAEF AR FAVF R T 2 H ey 2wt Xl, A
TEAHBEFERAAN G ERB NS, X7 THEMX, RIET
ERWA FiE&E.

2. ZREZA: KANEHL L RE LA, GFRTFEHE, I
REIEEE T 6. WE Wb, DL R B | P\ K 5789w 4 fv
Ko ZREXMHET FRENEHEE &,

3. BRI A% HANGIANTHREXEERT A%, Bk
R RPTRERA, EXEZTERTEE, RATUREFER
REMAFEL, &8 7T THERE,

4. BUAIREE: KNXATHEIRRER, BRIAFGEK
AT VAT F RS B XA 2 2t iR T 1 B DL T E SRS By AL
B, BETREENBERERE.

5. FFEERHALM: AR T B R L AT AL, &
AP REmEN . BETEHRALN 50 2R, RIVART BN X
B RAERN RS R

17



IR BT E It RIR T &

(2). XHFHE M

PLEAECONASCE B T 8R#, AR REN—F AR
W T RE LRI VI
https://d. book118. com/728077140076006050

18


https://d.book118.com/728077140076006050

