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Abstract

As modern world advances, the strengths and extensive application of IT made the
development of a CRM system for Idol Plush Dolls inevitable. Idol Plush Doll's CRM system
focuses on managing information about users, merchants, categories, dolls, reviews, orders
and customization on the computer. It reduces the workload of system administrators and
facilitates instant access to the Idol Plush Doll customer relationship information needed by
most users.

This project uses java technology, MYSQL database, a B/S architecture and a top-down
structural system analytical method to provide a detailed description of the development
process and operational flow of a fully functional customer relationship management system
for Idol Plush Dolls, as well as a detailed introduction to the crucial techniques of the system.
Firstly, a brief description of the research for this project, describing the application value, the
theoretical significance and the problems faced, followed by an analysis of the requirements
for this project, outlining the functions and processes of this project, followed by the
designing of the project's database and the practical delivery of the project's functionality.
Finally, the implementation of the project was tested in practice. There are three main user
roles in the system: administrator, merchant and user., with each module implementing a
different function and authority. The design and implementation is supported by the operation
of the system, which provides a firm theory and operational foundation for the establishment

of the Idol Plush Doll CRM system.

Keywords: Idol Plush Doll, CRM (customer relationship management) , MYSQL, B/S

architecture
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