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Abstract

Telecom network fraud has become a huge challenge in our country's social
governance. According to the data of the Supreme People's Court, in 2023, the courts
throughout the country concluded more than 31,000 cases of electronic fraud crimes at first
instance and sentenced more than 64,000 defendants, with the number of cases and
defendants increasing by 48.36% and 38.64% respectively year-on-year. Telecom network
fraud is rampant and presents new characteristics in group organization and compound
crime forms. It not only seriously encroaches on the people's sense of security, but also
challenges China's governance system and governance capacity.

Despite the high attention of the party committee and government, the strict
crackdown on telecom network fraud by the public security and judicial departments, and
the corresponding measures taken by various functional units, the challenge of telecom
network fraud has not been fundamentally solved. In the modern society of division of
labor and cooperation, it is obviously impossible to solve the problem of telecom network
fraud alone. Collaborative governance aims at the social public interest, adheres to respect
and equality and joins a series of social subjects such as government departments, banking
institutions, telecom departments and the public to integrate resource advantages.It builds
cooperation mechanisms, breaks the boundaries and barriers between various governance
subjects and achieves full cooperation. Introducing the collaborative governance theory in
the governance of telecom network fraud, it is effectively curbing the spread of telecom
network fraud.

Taking C County in W City as the research object, this paper adopts the method of
“propose-analyze-solve” and uses literature research method, comparative analysis method,
case analysis method and other methods to conduct research from the perspective of
collaborative governance. Based on literature query, the research status of telecom network
fraud at home and abroad is studied, and the definitions of telecom network fraud and
collaborative governance of telecom network fraud are elaborated. Combined with case
data and typical cases in C County, the overall situation of collaborative governance of
telecom network fraud in C County in W City is introduced. It is found that there are
problems such as negative awareness and inability to implement collaborative measures in

some units in C County. After in-depth analysis, it is found that the reasons for these
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problems are the low collaborative awareness and low efficiency of collaborative
governance of various governance subjects. According to the theory of collaborative
governance, combined with the actual situation of C County in W City, and referring to the
advanced governance experience of other places in the collaborative governance of
telecom network fraud, this paper proposes that the concept of enhancing the collaborative
governance of telecom network fraud in C County in W City should be established from
the aspects of establishing the “people-centered” collaborative governance concept and
changing the concept of governance subjects. The mechanism foundation of consolidating
the collaborative governance of telecom network fraud in C County in W City should be
improved from the aspects of normalizing the operation of the leading office of combating
and governing new illegal crimes in the telecom network, improving the assessment and
evaluation system, and formulating supervision and accountability mechanism. The
recommendations of improving the energy efficiency of the collaborative governance of
telecom network fraud in C County in W City should be based on strengthening the
efficiency of public security crackdown, optimizing the judicial process, and building a

whole-society anti-fraud propaganda system.
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