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Abstract

Abstract

The current situation of telecommunications network fraud in China is very severe,
with constantly updated fraud methods and escalating criminal confrontation, which brings
many social problems that urgently need to be solved. The Central Committee of the
Communist Party of China and the State Council attach great importance to the work of
cracking down on the illegal and criminal activities of telecommunications and network
fraud. They have formulated and issued the "Opinions on Strengthening the Work of
Cracking down on the Illegal and Criminal Activities of Telecommunications and Network
Fraud", aiming to promote the construction of a collaborative governance work pattern of
"Party Committee leadership, government leadership, departmental responsibility, industry
supervision, joint management by relevant parties, and wide participation from all sectors
of society", and enhance the ability to crack down on telecommunications and network
fraud. However, there are still problems with the lack of supporting mechanisms, poor
implementation, and ineffective implementation of the relevant systems of collaborative
governance.

Starting from the actual situation of collaborative governance of telecommunications
network fraud in W city, this study conducts an in-depth analysis of the current situation of
collaborative governance of telecommunications network fraud in W city. Guided by
collaborative governance theory and service-oriented government theory, literature
research, empirical research, and interview methods are used to conduct in-depth research
and analysis. It is found that there are mainly problems in the current process of
collaborative governance of telecommunications network fraud in W city, such as the lack
of collaborative combat mechanisms, the lack of operational norms and information
sharing channels for collaborative governance, the impact of departmental interests on the
effectiveness of collaborative governance, and the formality of collaborative governance
propaganda. The main reasons for the above problems are insufficient awareness of the
responsibility of collaborative governance subjects, difficulty in integrating data resources,
lack of assessment and supervision mechanisms for collaborative governance, and the
enthusiasm and initiative of "task-based" propaganda. In response to these problems and
their causes, further exploration and optimization measures will be taken, combined with

the existing collaborative governance methods in W city, to propose suggestions for
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Abstract

optimizing the collaborative governance of telecommunications network fraud in W city.
By strengthening the concept of collaborative governance, improving the operational
mechanism of collaborative governance, improving the assessment mechanism of
collaborative governance, and establishing a collaborative governance joint control and
publicity system, various links of collaborative governance of telecommunications network

fraud will be optimized, in order to achieve good results.

Key words: telecom network fraud collaborative governance multiple subjects
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