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Abstract

Abstract

As China's urbanization process rapidly progresses, the density of urban road
traffic increases year by year, making traffic management a critical task to ensure road
safety and smooth flow. In urban traffic management, grassroots traffic police play a
crucial role in maintaining traffic order, handling traffic accidents, and alleviating
traffic congestion. However, the complexity of China's urban road traffic environment
makes the working conditions for these grassroots officers particularly challenging.
They need to deal with rapidly changing situations and high-intensity work
requirements while directing traffic at busy intersections, handling traffic accidents,
and enforcing traffic laws. The long hours and shift systems challenge their work-life
balance, potentially leading to job burnout among grassroots traffic police. The
negative impacts of job burnout on this group can be significant to society. Therefore,
exploring the job burnout issue among grassroots traffic police is important for
maintaining social traffic safety, the public servant image, and social order.

This study, based on relevant theories and scales, conducted a survey on
occupational burnout among 408 grassroots traffic police officers (298 males) in W
City. Using SPSS statistical software, it analyzed data related to person-job fit,
organizational support, self-efficacy, and the state of occupational burnout among
these officers. The aim was to understand the causes of occupational burnout among
grassroots traffic police, investigating not only the degree of individual job fit but also
the presence of mediating factors that lead to their occupational burnout. The results
show: there is no significant difference in job burnout between male and female
grassroots traffic police officers, but self-efficacy, person-job fit, and organizational
support are higher among male officers than female officers. Urban grassroots traffic
police officers have significantly higher levels of job burnout than their rural
counterparts, but the urban group has significantly lower self-efficacy, person-job fit,
and organizational support than the rural group. Grassroots traffic police officers who
are only children have significantly higher levels of job burnout than those who are
not, but their self-efficacy, person-job fit, and organizational support are significantly
lower than those of non-only children. Job burnout was significantly negatively
correlated with self-efficacy and had no significant direct relationship with person-job
fit and organizational support. Person-job fit positively predicted organizational

support, which in turn, positively predicted self-efficacy. The chain mediation effect
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Abstract

of person-job fit, organizational support, and self-efficacy on job burnout is
established, meaning that person-job fit affects organizational support, which in turn
affects individual self-efficacy, and finally affects individual job burnout levels. Lastly,
guided by Maslow's Hierarchy of Needs and the Job Matching Theory, this paper
proposes suggestions for alleviating job burnout among grassroots traffic police in W
City by starting from demographic factors and two mediating factors that affect job
burnout in grassroots traffic police, aiming to maximize organizational support and
self-efficacy, reduce their job burnout levels, and thereby steadily promote the
physical and mental health of the grassroots traffic police force. This contributes to
the construction of a service-oriented government and supports China's rapid societal

transformation and development by laying a talent foundation.

Key words: Grass-roots Traffic Police Occupational Burnout Person-Job Fit Self-

Efficacy Organizational Support
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Journal of occupational health psychology, 2012, 17(2): 129.
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“ BANDURA A. Self-efficacy: toward a unifying theory of behavioral change [J]. Psychological review, 1977,
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controllers [J]. Journal of Air Transport Management, 2021, 96: 102105.
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