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2024H1 Summary of HK Listed Property Management Companies:
Quality Expansion, Cash Profits, and Dividend-Paying

Performance

09/10/2024

The divergence between state-owned and private enterprises continue: 1) In the 2024H1
sample companies, state-owned enterprises' average YoY growth of revenue and net profit
attributable to the shareholders are both higher than those of private enterprises. 2) The
impairment losses of receivables from related parties by private enterprises remain a
disturbance factor for the net profit margin attributable to the shareholders. 3) In 2024H1, the
average trade accounts receivables turnover days for the sample state-owned enterprises were
79 days, while the average trade accounts receivables turnover days for the sample private
enterprises extended to 108 days.

Core business profitability remains stable, with continuous cost reduction through management
initiatives : Despite the industry facing pressure in terms of receivables collection, expansion,
delivery of reserve projects, and impairment provisions in 2024H1, leading property
management companies still improved efficiency through various management initiatives,
demonstrating stable profitability. By actively exiting low-profitability projects, strengthening
mechanized operations coverage, increasing subcontracting efforts, strictly controlling the
number of employees in functional departments, and enhancing labor efficiency management,
the average property management service gross margin of the sample companies in 2024H1
increased by 0.27 ppts year-on-year to 18.4%; the average employee cost/revenue ratio of the
sample companies decreased by 4.2 ppts year-on-year to 28.6%; the average SG&A ratio of the
sample companies decreased by 0.7ppts year-on-year to 7.5%.

Market expansion project quality requirements have increased: Based on customer payment
capacity and scale effect considerations, property management companies are more focused on
deepening regional development to strengthen project density. The existing market is increasing
efforts to expand non-residential projects. The reward mechanism is tilted towards projects with
higher contract amounts. As a result, the proportion of non-residential formats in the 2024H1
market expansion contract amount/area and the proportion of projects with contracts over ten
million in the leading property management companies have both increased.

Strengthen accounts receivable management: 1)Most private enterprises have controlled
related party receivables, and except for Onewo, the proportion of the original value of trade
receivables from related parties of private property management companies in 2024H1 has
remained the same or declined compared to 2023H1. 2) The age structure of accounts in
2024H1 has slightly extended compared to the same period last year, with the overall average
collection rate of the sample companies in 2024H1 at 85%, only slightly decreasing by 0.6 ppts
compared to 2023H1.

Four property management companies optimize shareholder returns, responding to the
demands of the capital market: In 2024H1, CR Mixc Lifestyle, Onewo, and Ever Sunshine Service
distributed special dividends, with dividend payout ratios 132%, 100%, and 70%, respectively;
China Overseas Property Services increased the mid-term dividend payout ratio from 30% to
35%.

Strengthen fund management to increase interest income: With ample cash, property
management companies need to balance the investment in business operations and the needs
for shareholder returns while strengthening fund management capabilities to increase interest
income. Among the sample companies in 2024H1, the top 3 companies in terms of annualized
interest rates are CR Mixc Lifestyle, Binjiang Property, and Yuexiu Service.

Recommendation: In the second half of the year, market expansion and cash collection remain
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common challenges for the sample
companies. It is recommended to focus
on high-quality property management
companies with ample cash, healthy
collections, and a focus on

shareholder returns, such as CR Mixc
Lifestyle, Greentown Service, China
Overseas Property Services, Poly Property
Services, and Yuexiu Service.

Potential risks: 1) Dividends lower than
expected;2) Collection rates lower than
expected; 3) Value-added business expansion
slow down;3) Impairment losses of accounts
receivable may exceed expectations; 4) Market
expansion lower than expected.
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