% 5% & mIUE XA EE

W 5 & B Ry

5




% 5% & mIUE XA EE

= 1= OO 3
o B B A T B B AT ot 3
(7)o B BT AT oottt sttt sttt 3
() o BT E J7 3 oottt ettt sttt sttt 4
(2] BT A I HA ettt ettt sttt 5
T B B ATETUE AL E TR oot 6
() o AT SR B 6
Gy B % 1) =~ OO 7
S R AT E B B R B DA e 8
I A Bl s = /1 TP 8
(G I A Bl [ s PO 10
U B = Tl Wl - 1 OO OO 11
(7)) v TR ABETTUE ZEHE oottt 11
G S 2 =L = OO 12
(Z) 0 T R oottt 13
(TO) o BB AT B T7 oottt 15
(L) o B R R B T ettt ettt ettt e et e et e e eaen 16
., FBATRTUE L TR ettt 17
(7)) v B TR AT E M oottt sa s 17
(Z). FE TR ER R AL oo 18
(Z) . B TR ERZE R et 19
QT = = OO 20
TR0 L I ettt sttt n st sananraes 20
() v BRI Bttt 20
(=) %é%ﬂaliﬁﬁ&ﬁﬁ% ............................................................................. 21
G B - ki == 22
%‘§5éwﬁEAﬁ%ﬁ%%%ﬁ% ..................................................................................... 24
() v AT R E IR oot 24
(Z) 2 BEUIG R B AT R oot 24
A = I = OO 25
(G IR & 2= 7. 2 1 OO 25
(Z) 0 LRI EIE T TE T oottt 26
(Z) v THHEAR T EE K oottt 29
e BB AT TR ZHE oottt 31
(7)o ZETEEEE oot 31
() 0 BT oottt ettt 32
(Z) . FEEHE B I T oottt 33
(TD) o A TT BT B oottt 34
T A B ATETE AT TR B TR oottt ettt ettt en e 35
(=) BALBAWTUEETERIE oottt 35
() o T R A T Tl A ettt ettt ettt ettt bt 37
(Z) . BIRFZEH L TEBEIALE oot 38



% 5% & mIUE XA EE

(FO) o AR IR E ZE oottt sttt sttt s e 39
SR A Bl i - OO 40
() o BB I EE 5 7 T ottt 40
(Z) v FFEILRIE B sttt 42
S il = s OO 43
G T2 o 1 = OO 43
(Z) . B ABETUE BAUEL T T oot 45
T2 U TR I G 22K ettt 45
e I 1 L | OO 45
() v JUBE 21 ZE oottt sttt 47
S A Bl ey OO 49
(=) AGABTE ZHERIEALA oot 49
(Z). AGABITE EZ AT IE R oot 52
(Z). A ABTE AR EEEEEIE S et 56
(1) . 5 A BTE FIRFAURTT IS oo 63
TH, AGEBTE L F BT oottt 65
() o E I G i et 65
(Z) 0 B EEFE G TR oottt 66
A= Bk - - SO 66
() s T IR L G B oot 66
(G B A= b OO 68
(Z) v BRI B IEEE oottt 69
(T0) o 3BT G T Bl ettt 70



% 5% & mIUE XA EE

S22

Y

il

ATE AR B 7 R &| § £ RIETE IR AR B AL I A
EAE, UHRIEESHA. HRETK. FA-—HBRATFIR
TREN AL, HFIE BAAR T E R M4 B AL A i, 3 A ALK AR
I, BATHE A TUE 54 e ey B A ], AR ORI % PRI I R A dE
B, FLE BN EHAT,

—. HZe®mIE KK T4

(=) SJRIFERT

ERZe®mIE T, KMNEIHT —E2EHHRKTERET, UH
RH Z & RIUE T SRR QAT X BT R H Z 2@ E HAT.
A, EMREFSANEE, ABRNMERT 2WERE R Z2mIE
HY B BRI o

Rz eI H B LK ERRNREN T BT KR T H
Wy B AT, 738 18 S A, SR & I LR VA Y E AR R =
XA F eI EH N ERTREERET BLER, ARRTEHRR
HeREmEmEr HE.

RAGE BT 7 — M0 K E R o I SEFT R A TR AR A 2T H
O, RATENT EAZFNER, REBEFELIR, REAZ
&R IE £ 20T A T e E K



% 5% & mIUE XA EE

R 7 e mIE #EAEA RS RIEATZ —, RE T RO R E.
BATH T R F 2 BTE #E TR, PR T #E A E AT,
HR L PRt B 5 T K 2 B AR — B XAE R ATRE B ik &L I A AR R B
EHtE AL, R A ZemIH O IEE .

Fi 24847 2 KA1 AE K 2 2R IE 5 2080 A 7] sl — 3o FA1]
SINT — RPN EEME P HRE T, UHRT Ze@IE R
ey R T8 L3R B S A R T AT, B i RS X AT, &
NH AR 7w EH BERR AT, AR 58I E 8 KX
REAARE, Bl xR ¥ H2ENERITE, RIS EFHT

R 7 eI HNFERE, #iRH 7 eI E B AT IR A &

(D). &EHIPtEA &

GRTEERA 7 e®mIE FHRBAYT, ARRT Z 2@ H L
BB, RORAT ZER. SEENGRFET %,

MEBEAERE, RNEER &I E 096 BARX T, #R
BARFATHAE H 7 eI H EEERRE . A2 H
T F RN, FULWIEEAZemIE KB 2SR,
R = 6 ® BB T M,

EREAFE, KMNEITT —RIXBEET (KPIs), Wk T
Ze@mINEHRE, RE. AAFMNRF7EH. XLEFELIRERE
oA, AR eI EEBRRNERM.T ZANNIFERE. Flw, &
MNEBELR 7o E ERRFEERE, EHRRGHLM (CPD)



% % & R E AR I A

T A AR A R UL



% 5% & mIUE XA EE

GRIPENMMNETEA ZeBIE N, L5 8T H 7 e @0
B ANETEN R RNRHATTRAREERE, LT HEA
HERFTANA o mE W EEREE, R ML AE.,

Mok, FATRF B 7%, #ATHEEAHNERME R, &M%
SR Ja, AN2HTER 2N, BEE2830), RAIT U Rstditr,
FAET — S ERFHATHA

XML RER. 2 RAENGFTETT &, ERANGEHLETT BT
Z & BIE WZATRA, REMEEE, RS 28ITE £ T X
PRI P R FF IR RTAT

(Z). &% T AR

AT HRF 54 BIE H REE R TR AL, RATRA T A
BT S BOTfE AH . XA AHEAEZIARE, Latfoemmit,
DLE NI 57 4 BRI E AT P B9 & A B

R A BRI

ST B BT E R B W e Bk TUE B9 TR R, 0 0 A
FHIAK ] AT R BN R TR R, DUR R R AR A
LR EHFWEA, PHIPEEELAER, RNTHERT 545
TE B H AR, KA ENERTEANY ZaIE W B, 7k
R 5 &I E E AR — B A A

SE 5 8RR



% 5% & mIUE XA EE

BT E R R, BXRA SR T ZemI EEE
TAMPEFE, BAARRAESHEN EFRTYZEH T 2mIE KE
XA SE B B AR AL R 6 AT R 45 R B L AR (A R, R, R
FHAZ eI HNREEE.

VS RN § N

GRATEEA G R 7 2 wIE kKA R E AT 5. A F
R eI H BRI kA RELEEERE. PR F R E R R E AR
BlRIFAR R T RETF 6. XA R HE R B S EENRE R Z e mIE
RES TS 5. #tft, DUE S HE MR ey 335 .

. HremTEBNEE

(=), BHFESRA

ERZ eI EENERT, ANUTESRAZHRA Z 28I
BREZTNZCH R, BZTLEHENNF, ¥ o5 EH A
P\ & & Rt 2 I B AR A e A e ALE &, DUE R BUR B Y T
AR M, BRA Za®IE FEAT AT ERS,

B, BHRANGNGFE, Ar @I EAKN2®T 27T EA
H 7 e AW BCT T R R . X EEERTEE NEA
R % BT RDANEE, HEERATNERMET A A L.



% 5% & mIUE XA EE

HK, FlRFRETATENS, HZL8TEHANEETHHA
RX R 5 wIUE 34t &+ 8 < 5T R A K5, DUE R 250 B A
Al BRI TNE RS, ANEHEF LA TSR ENNLE,
FHRERRLENTH

SER MR R AT R RF B, BN 7 & mi B 2 R
Fohmer, HINREe KA I vd 1 F A E R RN . 5 57 & R i
BEETHR., RHA#EREURANNFTXAEINEAEER,
HR1E B BB R E

EX—HE AN T ERMR N EES A EETRERZNEA,
DL (R B AE e AL RE 46 7R A0 A 17 2R A AL EE, s KR E LB U TE B
. B ANTEERA, HEeBmMERUERF. TEHED

D). A ERE

1. REPX# M

ERNRER, eI E HNLEIATE), KT AN,

Z/N A S R MR R H LR R A, DR E K
DL R KRB £ B 56 -

TEHAZemINELE: AEFENEL, W 7emIE M=
134T, DE2m T L ek,

WREH B EHFEA Z eI E RN LR, #RaxAR
I/ NR K o

SEEVA 5 oK R A AR Ok E L SRR LR, 11 2 5



% % & R E AR I A

Zr & @I E AL SEFCR L, RIF R 72 @I E 2O .
2. HIB\WE 5 AR



% 5% & mIUE XA EE

ERZRMAEE R, A eI E KRR T B f " 208
WONEZME. DT EBANRER R

B2 /NE R RS A LR RUEMT T AR B TR RN Y
F%, RILESFHATHELIF .

BREAFANG: BT ERXFFE, #RBNK R 6% K%

R 5 & @ IE faALH SE B R R

AT EHE: FyemI AT EFRLTH QWM ARTA,
1o HA R AL, R IAR BT

3. WA IRIF =

feE AR ER, K e mIUE H A w2k & &l
R 5 7 & w DU H e PRk E. EBRETRIEHE:

BEZMEHE I ERFEHAZLBTUELE, #EERIT
X, #RAZ eI ERHRETIEEHE,

EHHER RS RUFESE, #RT Z2BIEEFTRE
BT EREH,

Aie B EALE iz AR eI E NedTemites, fE
AL EY NS & 2 sk, DLTET R R T RERY /B AL

= HAemTERRERRSEES

(=) XZe®mIE ¥ RLAT

4.1 AT W BRI



% 5% & mIUE XA EE

RrpewmTEEEEGENSWATLASNEZNER, KNES
T RBEHRNEFMARLRHAREF . EEMTLE, Sk
[ B9 32 - R AL, T B0 A ST AR AR R T 5 B AR B K g R A b B R R
BER. THMELRH. RS MRSWFRIGEL, A Z4
BEIUE 12 6 T ALE AR R B 2T R .

BN E RSN BERAGCRSWATLH L RES, EXH R
BT FN, REFA Z e E £ MR FrEM. B, &
K REAT I IR BT X ALE, LUME R 5 2 BT A a AT I &
J& R F

4.2 BAXRHES

RAWKEES HH 7 eBITER®T BAWL R HAE
RETAVASRHFHOEALRES, GFETRTALER. AKE
ST B GUR . BIRERE AR, RAITEHAR T Z 2RI
B 7o AR sy R B, DL TP s e fl . B RBIFLT, HiHR
33 & A BOR 77 i B A BT K

4.3 WIPHF R

T T RER 7o E & REER KNERNE £ 8945 ) %
W FRAATEANFIN, BREAHNFR, RANLREBEENTITRE A
AN E, BT FRNEHT M, H e IE K ER X EH
WA T 5, R T8 E HWF R, AT EFHAR 2 5 7 I
HE RS o

4.4 FETH

oty

10



% 5% & mIUE XA EE

EHPE TR RS, TREFTFHRELE B THEAL
WHZemTNEREEXEE, RIBATRELFHTENRANNL
W, BEEFRTHIRHA. Foki. P HEES L N EE. &

REREWFE AN, o eI E K% EE#TE T RE,
REARFEENNT 5 &R E 82K

4.5 EAAK KT E

YN EAFRREAEN A eI EN L EEALENTY
e RIVEHTEAN TR EARKELN, THTLRRFHEE
EERNR RN E., B RS T HREFHEXEN, X7 2@TE
KHARELRERAEGEANEE, A H 74 mTE 0RELRREH
BT

G

(D). HEeBTEZRLERLAHT

5.1 ATk & & 5 % 1y 5] 431

R 2 &m0 E B E YR T AT R RS R E . &
TMIEA T —MT Ak F = E A, B, KT R R A Sl K&
KRBT, RremIEBRNLEEALETERT L XKW,
FHNNEE, HiRA AT F AT T T R

5.2 BUNGIHET DA

11



% 5% & mIUE XA EE

R emTEERTRREN TR E#MR, T2 T LK AA
FHRASVHFELE, BRLFNRBNEATBEAT R, 740
FEE AV ENFORES, BAF GRS, HRTHHH. X
A QBT 1 30 1 A i £ b A8 B R B T 37 LT R
W E ERE .

5.3 MR FHWHIEE

W RS R, AL FETWRAE LA UER S TR
M. AP ENRBRR YLK LT, BIRGEHE. HR
R&GE, NTTERFFREELANS. Ry emTEZREEA
WEFHE R TIFRK, HRTIRE .

.4 EF HJKM LK

EHANARE, EFP A RARSNFEREBREMLH#MA, K
S eI EBRNLEERINESE P FREFENHR. BLH S
SRETEZR, SR FIFHERE P WL, AR &R
5, REERF T HFROMMAT E, AT MiFEF B ERERE.

5.5 FEAIFHEK

ReemTEERNT RN L HFEaAFWER, RARLT
W eI, SV AREREFILITARZH, o2 BT EZRE YL
WENFHELE T F R, AL LEFE, RS, EHES
A5 E EIE AW EIHT, TR T 7 B BT R AL

12



% 5% & mIUE XA EE

W, ¥4I E LI TTHELSN

(=), ¥Zem3E &4

ZRZABITE BT XX & XX 7 XX X XXX #r#

13



% 5% & mIUE XA EE

(D). ABBEFRER

1. ERER: R emIEWERERERER 7 eI E
LA F R AATRHANK, ARBR XX F AKX, BERARTZ
&R E X RE 4% 9 2 R Ry R R TR, L REA TUE = A DAE B R R
Y&

2. EFME M R HE AR A AR T AR A £ IR T A A
T AR B SERT R JF & R M. AR AR XXX F 7oK, F R EIIMR . A
ZarHELZ AT EAR, UHRT Z mIE £ B2 EAARE LB RM,

3. AWM. HzewTE TXERYERALNLLKE R
XXX F Aok R—ABWHAR L 6F 8T A7 e E 0k AE,
DLBIR T AR R BER, BMREANF L FLITHHE— .

4. FHE FHEEF ZemkTE FH AR A S .
AGER XXX FH K, gaBTaBEAXGH, KEH 7 2RI H B
HAF, RIABREERE, FH 6T EERIMAL,

5. AME. FEMEZAMETURERWERLAEREHHER
Zto AAREAR XXX, B aENERENX, BRT 7 emIEZ
ARG B A g 3 £

6. WMAAKX—BME: RN Z 2RI E LA 5 ST ALK A
— %, BARER XXX Fr Kk, B ERTAKMITRAGE, #RT
Zr & BRI E U B3 T B B AR R R 77 18], 1 RE 4 B\ T B AR AR
R, AWK TZRETEAE

13



% % & R E AR I A

7. A BURA A

14



% 5% & mIUE XA EE

AT RABRA 7B OE LTS LR~ VEE, BAE
XXX F77 K. REHERZ & mIE X SHEFHRAFEA, UEX
TR P2 L B SRR, R R 2 2 BT E 5 M7 BUR B9 7 L BOR R
— %, R#AILFRAIE,

8. HRAE R4l R EKRERLIF IR R LR
R, EARKE AR XXX P 7 oK. IR A B EA R, TaBHES
i, WRR 7 eI EHERRMZE LR TR RN,
KE SR RINE K,

9. NHRWHRE: HRN ZeBIEH LM AL LB AKX
BE, BEERXXFrK, KEERBEANE, 7. ETEEH
Wi, WEBEREERR, ERTZewIE LT ART /.

10. HafRElE: FRAMEERERN L2 REIENT N,
AARTE AR XXX F 7 oK, BIENT LA KR, R T 7 e8I
B oy ik A R AR A 4 A 2 A AR R 7 A ARRAE AL

18 3 % 1 4L R R R e A LR, BATE AR R 7 e BT E
YA A B E ALK, DEETEEFEATTE. X—2TH
XVF 4 5 7 R E oY o SE R o IR st ey A, #IR B 5 e R IUE
v ik M Bosh RE 4 B R BT YRR A

(2). FHRHEH

BRSO 5w = F A A

14



% 5% & mIUE XA EE

ERZ eI ENELEMAXNTE T, KNEHEEA WM RAE
EHAHRN., "REAMAAKE. B4, RMNEXAEREUEAR
T EY IR F B, DARA IR ZE 40 45 4 A A7 JB) RE 4% SE 31 5 B 22 1) A TR
BRAFNFRUZHRG. ARBTRARF LA, RMESHE
HEHEATRE, F#eE T ERRITFTREENTRZ R, X—
FRRITEQSKHEREF T 7 ANEA S BAAEB R R0 A, %
B A= AN O

RIERHN RS % e = F %t

HR, EH 7 &I E NSRRI = @R, HATHERRR
TV R M. X & R AR R SE IR R R AT R BT, #AEA
S BERSRBI A B R EERCE, RAITVE RS X &0 E,
W& B, DL IR 5 BT E B £ 77 R A gt IR A R R 47 2
WAREWET . B, KINEFIAL =R ES, ERENR
PO 8] B & 2 R ol Bk o X A IR T BE S R D T B 3 BB IX s 2 18]
IR 3%, #ET 4% R B AR AR

HF WG ELEABT BRI A

#t—%, KMNHXNEHZ 2BTEAHNTANXZRAENEL, B
WHFLWNE, AARF, BRI, KANTTURD X FRNE
REW, REFRLZRE, NTEDF 7280 E B KA HF K.
Mok, AR EERRRITWQH LA, FAEEZ X RGE
NT. BARBEAWELSZ, KN ERRE S5 TR A EA
EABE LW RRTL, AR L5 R & 77 .

15



% 5% & mIUE XA EE

(). REFEFR

e XK EXRZLBAENLEFES, RIOWTREY
REXBAATHANAX, UKABREHREA ZBITEN S THF K.
B AEAE, #IRAEF NI EE Ao KEHEH R &
Tk, RBE A AZE, Rt ERAE RARSEHREA R TR
IWREHIZ AT, 8 A T TIE&FE

REGEBE A BAVERORITRE SR E RS, #RAE
e X2 E py s R P, £ B T, UENRT
R ER; RERBREREELANDRE, AREENBAEE.
EHNRITAB TREERZENE, BRIRITIEFIET.

EREEHALA:. EXEAEFET, RINGZEZATHWA
B, BRERZANG ARG ERLNE. 5EZREREEMNA,
BRI EABAR, BLTYRBAAR, RAEERS S A A
HE, FEEaE-AEA. FERITERE,

FME=ARIT: BAGELEFBAZMAGZN T, T

UI

HHAWTERE, SUERFHERE, HFAEBRTE =URHE
RBENRNER, RIFATHWIEFEE. BRI TE, KA

FEAE—NEAREERN T, Bx 7 THRIE T FE T
XEp#pEE: ZeaREAWEYHWEESRERZ. R11H6

EAXKAnmEE, #REZLEFEILT AT A% HRE T2 H B

HRABERHEHAATIR, FERKEMFLZLREHES, URAE

16



% % & R E AR I A

BB A 2 A R

17



% 5% & mIUE XA EE

(). HFILEAFH

WHEF: BNEARETIER, CHEHEZF 2. 4
NFME., THF RS BIENGT IR, RATGE % EAE#H T
BHRANTHG A RHENT R, AR ZemIE G ER
AT 3G I H F E 2 X

RBEA|ME: HAWRBENEELRERARIRIZWA R TH
HAT. BRATH T FEa A sy @ ML, BfFmE %, %E, Bo
%, LB R R AT R A ik i B9 R B 8, F O R TR ER B EE 1

AREHE: HZemIENAENREESZ e FNNERZRE
Z—o BATHFAHE LA FAAHERIE, EARFR. AFEHF
B, ARA Z eI B WERMZE N RREDmm MM, FRE S
B R SR AT

BAEA: N EAEIT LT T F R S M BUF B RA
B BRI FET A Z e BITETERHERRR, #ARAZ &
BIH A X AEE 5 SR, RRALCENERENR,

HaRER: FREMa2REENSVIZENERE, KK
FRE R Z2ER., T T AR, HEREFFE, UHK
R 7 &I HEV R AEE T 2 X M IR e AUE R .

A ERA: wfE, BIKSE 6% RAM KA, @F LG E 5
R EHTT R AR IR R A, ARG Hd E
AR EF RN, AR ZemIE R T RRERE X

17



% 5% & mIUE XA EE

PLEAECONA SO B T 8RE 2, AR —F AR
BT REF R BV
https://d. book118. com/808134053050006051

18


https://d.book118.com/808134053050006051

