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Overview
CHAPTER 01



Description: In 2023, Singapore is expected to have the highest transactional value in mobile POS payments in Southeast Asia with a value of approximately 7.61 billion U.S. dollars. In comparison, digital commerce transaction value in Indonesia was forecast to reach 
76.89 billion U.S. dollars in 2023. Read more
Note(s): Asia
Source(s):  Digital Market Insights 
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Transaction value of digital payments in Southeast Asia in 2023, by country 
and segment (in billion U.S. dollars)
Digital payments transaction value in Southeast Asia 2023, by country and segment

http://www.statista.com/statistics/1306238/southeast-asia-digital-payments-transaction-value-by-country-and-segment


Description: In 2022, Singapore is expected to have the highest average transaction value per user of digital commerce in Southeast Asia with a value of approximately 3.2 thousand U.S. dollars. Singapore is also estimated to have the highest average transaction value 
in the mobile pos payments segment at 5.22 thousand dollars. Read more
Note(s): Asia
Source(s):  Digital Market Insights 
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Average transaction value of digital payments in Southeast Asia region in 
2022, by country and segment (in thousand U.S. dollars)
Digital payments average transaction in Southeast Asia 2022, by country and segment

http://www.statista.com/statistics/1306704/southeast-asia-digital-payments-average-transaction-value-by-country-and-segment


Description: In 2022, digital or mobile wallet payments amounted to 81 percent of e-commerce and 56 percent of point-of-sale (POS) payments in China. In comparison, digital or mobile wallet payments took up 18 percent of e-commerce and ten percent of POS 
payments in Japan in 2022. Read more
Note(s): Asia, APAC; 2022
Source(s): Worldpay 
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Digital or mobile wallet payments as a share of e-commerce and point-of-sale 
(POS) payments in the Asia-Pacific region in 2022, by country or territory
Digital payments as a share of e-commerce and POS payments APAC 2022, by country

http://www.statista.com/statistics/1298216/apac-share-of-digital-payments-by-country


Key indicators
CHAPTER 02



Description: Credit cards remained the most used in-store payment option available in Singapore, although the market share of wallets did grow. Cash, on the other hand, is expected to see its market share decline further as mobile wallets take their place. In 2020 , 
Singapore had the highest penetration rate for cashless payments in Southeast Asia. The growing popularity of wallets is likely tied to the rise of super app Grab - an app that provides everyday services, from transportation to food delivery [...] Read more
Note(s): Singapore; 2017, 2019, 2020, 2021, 2022; * The source made changes to its categories in 2021, see the "Details" tab for more information.
Source(s): GlobalData; IMF; McKinsey & Company; World Bank; Worldpay 

2017 2019 2020 2021 2022

Credit card (incl. "charge card" since 2021)* 30% 34% 38% 34% 36%

Debit card 23% 19% 17% 20% 21%

Cash 40% 37% 26% 22% 19%

E-wallet, Digital/mobile wallet 4% 7% 11% 14% 18%

Prepaid card 2% 2% 3% 5% 5%

POS financing* - - 3% - 2%

Retailer/bank financing (split off from "POS 
financing" in 2021)*

- - - 4% -

Buy Now, Pay Later (split off from "POS financing" in 
2021)*

- - - 1% -

Charge card* 2% 2% 3% - -
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Market share of cash, credit cards, and other payment methods at point of 
sale (POS) in Singapore in 2017, 2019, 2020, 2021, and 2022
Most popular in-store, or POS, payment methods in Singapore 2017-2022

http://www.statista.com/statistics/1296909/preferred-payment-methods-singapore


Description: Over the forecast period until 2027, the number of users is forecast to exhibit fluctuations among the three segments. Overall, the indicator appears to follow a positive trend, as there are more increasing values than decreasing values expected in the 
individual segments until 2027. Among them, the segment Digital Commerce achieves the relatively highest value throughout the entire period, reaching 4.5 million users. Read more
Note(s): Singapore; 2018 to 2027
Source(s):  Digital Market Insights 

N
um

be
r 

of
 u

se
rs

 in
 m

ill
io

ns

2018 2019 2020 2021 2022 2023 2024 2025 2026 2027
0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

2.37

3 3.07
3.3

3.51
3.68

3.88
4.09

4.3
4.5

0.25
0.47

0.79
1.03 1.08 1.16 1.22 1.27 1.33 1.38

0.02 0.03 0.03 0.04 0.05 0.05 0.06 0.06

Digital Commerce Mobile POS Payments Digital Remittances

8

Number of users of digital payments in Singapore from 2018 to 2027, by 
segment (in million users)
Digital payment users in Singapore 2018-2027, by segment

http://www.statista.com/statistics/1304594/digital-payment-users-by-segment-singapore


Description: Over the last two observations, the transaction value is forecast to significantly increase in all segments. As part of the positive trend, the indicator reaches the maximum value for all three different segments at the end of the comparison period. 
Particularly noteworthy is the segment Mobile POS Payments, which has the highest value of 22.18 billion U.S. dollars. Read more
Note(s): Singapore; 2019 to 2028
Source(s):  Digital Market Insights 
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Transaction value of digital payments in Singapore from 2019 to 2028, by 
segment (in billion U.S. dollars)
Digital payment transaction value in Singapore 2019-2028, by segment

http://www.statista.com/statistics/1304646/digital-payments-transaction-value-by-segment-singapore


Description: The funding value for digital payment companies reached a record high of almost 730 million U.S dollars in the third quarter of 2022 in Singapore, across eight deals. This is a significant increase compared to 2018, when seven deals were completed, with 
a funding value of 35.2 million U.S. dollars. Read more
Note(s): Singapore; 2018 to Q3 2022
Source(s): PwC; Singapore FinTech Association; United Overseas Bank 
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Funding value for digital payments companies in Singapore from 2018 to 
third quarter of 2022, by number and value of deals (in million U.S. dollars)
Funding for digital payments Singapore 2018-Q3 2022, by deals and value

http://www.statista.com/statistics/1303901/singapore-digital-payments-funding-by-deals-and-value


Description: In 2022, cards and domestic payments were the leading payment methods for purchases via e-commerce among people in Singapore, accounting for 73 percent of the e-commerce payment share each. Apart from card payments, mobile wallets are 
among the popular payment methods for online shopping in the country. Read more
Note(s): Singapore; 2022; *Forecast. **Include both credit and debit cards. ***Include real-time payment (RTP) schemes, local payments, and online banking transfers through a variety of platforms. Figures prior to 2022 were from previous reporting. Read more
Source(s): 2C2P; Various sources (IDC, Ant Group, Central bank data) 
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Breakdown of e-commerce payment methods in Singapore between 2021 
and 2022, with forecasts for 2024 and 2027
E-commerce payment method share Singapore 2021-2027

http://www.statista.com/statistics/1445934/singapore-e-commerce-payment-breakdown
http://www.statista.com/statistics/1445934/singapore-e-commerce-payment-breakdown


Bank cards
CHAPTER 03



Description: As of 2022, the value of credit and debit card payments in Singapore amounted to around 124 billion Singapore dollars. A wide range of e-payment options are available in Singapore, including PayNow, PayNow Corporate, and SGQR, as well as credit and 
debit cards. Read more
Note(s): Singapore; 2018 to 2022
Source(s): MAS 
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Value of credit and debit card payments in Singapore from 2018 to 2022 
(in billion Singapore dollars)
Value of credit and debit card payments Singapore 2018-2022

http://www.statista.com/statistics/1298697/singapore-credit-and-debit-card-payments-value


Description: As of 2022, the volume of credit and debit card payments in Singapore amounted to around 1.63 billion transactions. A wide range of e-payment options are available in Singapore, including PayNow, PayNow Corporate, and SGQR, as well as credit and 
debit cards. Read more
Note(s): Singapore; 2018 to 2022
Source(s): MAS 
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Volume of credit and debit card payments in Singapore from 2018 to 2022 
(in millions)
Volume of credit and debit card payments Singapore 2018-2022

http://www.statista.com/statistics/1298694/singapore-credit-and-debit-card-payments-volume


Description: The credit card penetration in Singapore was forecast to continuously increase between 2024 and 2029 by in total 3.5 percentage points. According to this forecast in 2029, the credit card penetration will have increased for the eighth consecutive year to 
47.51 percent. Read more
Note(s): Singapore; 2014 to 2029; all values are estimates
Source(s):  
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Penetration rate of credit cards in Singapore from 2014 to 2029
Penetration rate of credit cards in Singapore 2014-2029

http://www.statista.com/statistics/1149766/credit-card-penetration-forecast-in-singapore


Mobile wallets
CHAPTER 04



Description: In 2022, the number of mobile wallet users in Singapore reached around 1.8 million people, indicating a slight increase compared to the year prior. A mobile wallet is a virtual wallet that stores payment card information on a mobile device, it is either a 
built-in feature or an app that can be installed onto smartphones. Read more
Note(s): Singapore; 2020 to 2022
Source(s): 2C2P; Ant Group; IDC 
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Number of mobile wallet users in Singapore from 2020 to 2022 (in 
millions)
Number of mobile wallet users in Singapore 2020-2022

http://www.statista.com/statistics/1445919/singapore-mobile-wallet-users


Description: In 2022, about 78 percent of adults used a mobile wallet in Singapore. A mobile wallet is a virtual wallet that stores payment card information on a mobile device, it is either a built-in feature or an app that can be installed onto smartphones. Read more
Note(s): Singapore; 2020 to 2022
Source(s): ACI Worldwide; GlobalData 
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Share of adults who used a mobile wallet in Singapore from 2020 to 2022
Mobile wallet ownership among adults Singapore 2020-2022

http://www.statista.com/statistics/1446449/singapore-mobile-wallet-ownership


以上内容仅为本文档的试下载部分，为可阅读页数的一半内容。如

要下载或阅读全文，请访问：https://d.book118.com/82700206010

4006066

https://d.book118.com/827002060104006066
https://d.book118.com/827002060104006066

