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Research on influencing factors and coping strategies of College Students'

online shopping information anxiety

Abstract

The development of the Internet brings convenience to people's various social activities,
but also brings opportunities to the development of online shopping. Especially in the
epidemic era, the development of "home economy" makes the advantages of online shopping
further appear, and its scale is further expanded. At the same time, the huge group of college
students online shopping users also encounter a variety of problems in online shopping, such
as the difficulty of commodity retrieval, the difficulty of commodity selection, the flood of
false information, the difficulty of understanding various shopping rules and welfare
allowance, etc. when users obtain and use the information related to online shopping, it is
inevitable that these situations will produce Information anxiety. This study explores the
influencing factors of College Students' online shopping information anxiety in an all-round
way, and provides evidence support and theoretical reference for proposing coping strategies
of College Students' online shopping information anxiety.

Firstly, this thesis combs the research status of information anxiety, summarizes the
related concepts, determines the concept of online shopping information anxiety, and briefly
expounds the user experience theory, cognitive psychology and immersion theory, which
provides a theoretical basis for the analysis of the influencing factors of College Students'
online shopping information anxiety and the formulation of coping strategies. Then it is the
empirical research on the influencing factors of College Students' online shopping
information anxiety. Using the method of field survey, the semi-structured interviews are
conducted on the sample objects to obtain the first-hand information of College Students'
online shopping information anxiety. After two coding, a total of 17 initial categories are
extracted, including commodity information, publicity information, evaluation information,
bargaining information, harassment, logistics information update, and so on Information
exchange, information push, information platform user safety, information platform function,
information platform intelligence, information screening ability, information understanding
ability, information retrieval ability, personal character, information dependence, aesthetic
orientation, obsessive-compulsive disorder; four main categories, including information
subject, information platform, information literacy, personal tendency. Then, in order to
explore the influence degree of different dimensions of influencing factors on College
Students' online shopping information anxiety, and the different performance of each
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dimension, this study compiled a questionnaire on Influencing Factors of College Students'
online shopping information anxiety, and analyzed the questionnaire results by using
SPSS26.0. The analysis results show that the online shopping information anxiety of college
students of different gender, grade and major is different The degree of online shopping
information anxiety of college students with different online shopping frequency has
significant difference in different dimensions. Finally, according to the research results of the
influencing factors of College Students' online shopping information anxiety and combined
with relevant theories, this paper puts forward the coping strategies of College Students'
online shopping information anxiety from the four aspects of social environment, online
shopping platform, universities and college students' users. The specific strategies include the
formulation of policies and laws, the supervision of industry organizations, the optimization
of information quality and platform system, and the cultivation of College Students'
pheromone We should carry out mental health education, strengthen self-learning, and
improve the ability to ease their own psychological problems.

College Students' online shopping information anxiety problems for other groups of
online shopping information anxiety problems are common, so also look forward to the
Countermeasures of this study for other groups of online shopping information anxiety
resolution countermeasures to provide reference.

Key Words: online shopping; information anxiety; college students
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Fig. 1.1 The trend of information anxiety literature in China
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HAT R BB, ARV RSN R K EAAE BEEIVIR

() tFh=

H 272 700 T B AR RS — T UT R A SEIERT U2, B IR 28 P15 55 T Y
F RIS D AT IR R o DL, AT FE (10 38 AU R FRoRs I S5 M AN 5 R G

5 T P i A5 B AR B . AEWFTTITIE b, AHIE FER A - S5 A A U5 R AN 22 i) 5 4
25 BT FENEX X — W L AT B TR AT, BARg R ads, @ UiRaRE R
FAEM RS B ARSI DURIEE — T B0RE, IR B SGEW TR A, R S5
17 2R VT R 9 AT B PR, R RS A SR X — 155 56 1 5 S R R Ml [T 3R
LA I IR R E A EE, SR SPSS ¥ /b TR [ 45 Rk AT b, iR
RS2 R S S B R R A 32 & 4R A 22 R MR B, 3HAD 1 22 A AE R TP 15
BRI ARV L B H . EXERISR I E, @ KRR TS BB Tk
FARSCHRI R, AP FEMAE G MEIWYT 6. @i KA XA EE,



KA E IR S B R M LA 3 B LR SR i 7L

25 D PREAAH SRR LUK P28 TP s s INAR TR A 56 T A9 HE K 22 A2 R 28 T 1 S,
FRIE MV R sEms,  JTRRON HAh 5T A5 B ARG R AT TSR — E 2B i .
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. BDBS R IR IR ALY

(=) %UBRFE

1. P4& 47

AR I E SO R LEIRRI N R A R T a5 8, JFE I 21T
YIRS, 2B SRR NSRS 85 R0, 78 5K DAPRAE 1 WS S i —
M 77 0, B2 L, AATHIYIBUKT BLR S BOR A TS e, & A T
S TT AT S, 4 I AOHT L& o T S ] IE B AT i BE 2, SOAT
Jr IR, Iz b R RSAS B BRAI, (A5 BOR A 2 I ANAT WL 2 LS S Rt AT X 2%
MAE R &IPS P AR E B R ERE LA, BRI, EEILE. FRENEFSEE
5 A RE— UAT MR AR N M 2 I 0

2. £

ISR O, R E RS, I E RTINS fE R AT BT
T, YO EINHIPECE 2 SR A ERRE, X B VRS R AE ik NS 219 2
AR IR FTA B K72 3827, Homey K AN FRRE 2 24— NARAETE 556 B R A 45 B
I SR (1) — B IR TC R 1) O AR S 28, Kurt-G A FE SR 1 A I SZ B S ) i 7= 2R
OEVBELIIEZOIRE, Blandabe. Bedl. 25Kk, MR, Seligman YNMERERL —
MRFELAZ I OHERES, JFHEAEIKRMEIM . RolloM Y NEEER B4 NI A& S A A7
T PR P A PR BB, ZRE EIR A NHE RIS L, AT TN E R
8 AR BN B A AT S BR E SR IR AR R A B LA A I B TE 04T B X i
P A B — RETE . Bk, A LEAR R BTG RN .

3.IEREIR

RN E BEEE (Information Anxiety) — 1] 5 72 B Richard Saul Wurman
£ 1989 £ T (Information Anxiety) XAFHHEH, Ml 4(E BHE KR, ik
ARG R BEAREREE . MG EHEMEEER, ar=AE BEE., WEE,
Wurman 7£ ({5 YUY XA HHE BAEIE — R L& BT TR, Aibig(E B4
JER AR T, AR 2B T HE KRG B R BUT 75 Z G BN bRIREBUE B
ZNE) 77 AR R e DA B I Z2 BB . Wurman XS S AR RS S 1 ) B DX — 32 j R T ORI B
FEE 1 H:Aillo
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KA E IR S B R M LA 3 B LR SR i 7L

R P A B DL S AR RS — T O SC B E FHIAR T 1992 R 4E (BURTGIRD) ERERM
—hAN CEF G EAERE) MAHERE, Bk TE B AEEREARISCEIHEA
W th L. FEMOCE RIS BiYsr e B 5280, ARE BRERA AR, H A
iR 5 BT B CEE R, Sta BT IE AR RS, R IXFEIRAR
NE RBARREAE"E . PR S A AL+ A 505 S AR BR8] 1 5k AR IR 2 A R AR
SRESON: T EREMP BRI P ERERTR 5 B SR 2R T BRI 55 A
AT LA AR B PR & OAZEERIFED, "HEFEAECHN
FRAE A b, W= B ARSI N IR AN SN E AT e, G R S E A
FENN: 5 BIARHIBER, (A E B MEPGERZ K, AE SRR IRE, KEMNTERE
EER N AE L TR A PR 1 R B PRRE R, WS 8E B & ANMEEH
JHLER AT NN 5 B R A I R IRES, ERIET AT 565 B R
FAIRAT, ARG BB A B ARHE B I 51U IS B BRI R A A
N A5 RIS FE R AN B R 48 7% Je BB % IS BRI 77 A B HE R BOR (R R B
A 210, B PR A A DA B AR B AT A R A5 S AR B e SO (8
B PR BB AR B TE R, R R FUMBEE MR RNE R
IR NRSHRE R WG RIS ESENE RS K — R RE R K. £ 0

JEL AHO B BRak . AN SO B SN GRS D . AT TR P T B AR
JERE I FEE o

4. MRS SR

HeF DA EXHE SR RE S TP E S, A SCR IS (5 2 R e SO (5B
FHER IS g 15 B (F B .. MRl ErE., FRee. 7l
MIFEFSME A 2 AE B EE 8. 5 R Ee. AR RSE A RR R 51 K — &
FICFER TR P8 L B, sk, N LEERIRINES . WEIWYIHI - A AR
THEEN, BT I RIS, AU b PO BEAMA P B A A, I RfErT
N EREBLER, Bl AR ES I am it Eissh. RERDMEEY. HEpHedEeT
PN SE , IX AT A ANBCR R P e R AT R, 325 W 48 AT b 8 Jre i oK
ERES

(Z) HXHEiL
BRSNS RHIWT T R, 5 B LB [ B S A AT A

1l 8 K A P 2 W A JE B R R X SRt 7 0 B BB AR S8 o R BL R XY
RIS IR INFIFU S DR IR =R OB IR HEAT T4 0 R

12



I IR AL 2 ST

1. A PAFIETER

FFPRL: (User Experience, % UE) X —HME& L T el 40 “ERBIANLEZ B
WA, RBAE A DL P oA O R s B &R, DO 245 5 Norman T _F i
LIRS 2 EAET 2 7 92 b we SR B[R] ik B P 2248 FH A = A A i
P RSS ™= 4 T AL B R i fe rh, i LB 2 AN USRI 7t . R, SARAE4S ™ i
X ERAT RIFH A RS, AR =R T AR, P it R RO TR 5,
B2 ARG G, ARSI ARG 52 =B,

b ANALAS B R e, P AR Se: DL e N AR 32 SCRVAEAR 31 1 245 ST
HA. HATE N AT RS AT 7T 3 A A A RIS R R P R AR A K
B N IR . AWt i oy 2 W2 H P & SRR AE M G 5 APP ERN . PRIGSE
AR “HIE” P AT, 240 P AR R R 2= IR0 Ha AT e, iR P B AE
R RME S H N0, =8 B s H I B R SSRE L SRS EHE A P
R IRI I E, BRI R B TR RS B B BRI R, &%
FE BRI — I mE R R, AR R EIE ZZE L RE, FHEAMA
PRI ARSI, MIELZE T & 5 I R R Z g T IR R B, DRIk B Big
Maslow 753K /Z IR BARAE s, FEH R 77 K Z IR MR SRR 4 et . 28 EL.
T, 2 LARIEXBANZ R R, DU RHE £ = vt EabAr okodk, Bl e H P
) o I DA S A A 75 3R B9

AT TR P25 WP~ & 1 H P RSS20 y-F & 2 ILE A 25 FH P i R AR S . H
P56 2 038 B = A2 A BARSK . T & 725 P 15 5 B30 382 T 115 IE AR 56
BARMT . OQBWARLS: WY1 &3R5 FH - AL AT e A s, 3 =5 57 1 s 25
FINETERE . BRI O RR. B EE. K. &0, M.
FHAT R 5. @ HARL:: MWW PN i R ik, &
WHRSVPEZEES).. REARTFE THASFalaifasid i d, KiET
B R e 7 I —FRLG . O BARLS: 28 T4 FH 7 A5 B X 25 0 4~ & B 10
PARLS, VEHREH NG ROEINE. &G AN E, GG EE 515 DFT
Ky WA P35 7 RIFFIEEARL .. RIFEH PG BARR A B TF 8T R B IE R
o0 PR Re sty ) A O ¥ SN S A

F PRS0 T W28 DY P R 2 0 B2, AN R IR FH P A B 2 2 X 488 I ) s RV
[ —1h o ANWFFEAE A VT RIEN G 4 H IO PRI IX — R 2=, FRR I B B

s PR 25 10 70 A BB B AR RV A G 5 24
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2. INFASAS

WFLC B2 A T B TS AR, BRI ILATRE 7V 7 DT LB A N
ZRIRM0, 2 FUR T RO B 22 A S AR 0T ) SRR SCe T S BB B A
FE ARS8 W FE PN SN B DA KN FE e 785 G O B 22 74 o S B S
B OOAE BN 03, BRI AMARHE BT I T ) P RO BRI 2T
far BSOS AR R B IR —.

WA (Cognitive Load) 2fRAERHATINENESH, FEL THFESREIN LA S
SEOLHE W TAEdZE =, dmsmE BT, XFEE AN KIEE /7 BN F R 2 X
NENIE Bl 2 AL AT 20 4344 John Sweller KR DA 147 fir 5 AH OG22 25 2 R Y 9% S8 50
B fag ¥l 43 N =28, AHE N FEN 0 5145 (Intrinsic Cognitive Load). #ME W\ 1 5145 (Extraneous
Cognitive Load)F1#H A %1 61 47 (Germane Cognitive Load). P {EIN S0 Ffif 5 2 2] F LA
TP RS AL B S AT 55 A S R 2R A 0, BB T [ 5E 1) 77 SR 55 A 2
FRNRK, e A BRI 2R I 2 N 2R I 1 DT B STAT AR B SRR S, AME R AT AT
25 BRI A L R P I [ RS2, 55 ) 3 B ERIKE R e N
TEIRWOL, FH NI A7 A7 A2 8 2 > 2 AE 7 BT A0 BE P AR A 0 A A DR 2B BT o B B AR e B
W, HFCFIR PR R ) W TARCAZ G5 FH T A B A5 DA S0 A7 g Bt oo BT ERT 2R B, 2
PR B . TARCZ SR T B AME N A AT 2, T Ab B N AR DA
B A B B YRR /D T AR B AH DGV N B AT 1 R YR DT

MR AT RE S F P BIIAKIRE 7255 28 T 4 >4 Hh 45 J2. 00 177 T = A= 2R 52,
AW TGN EN LB GBI P S B R 77 4, ARG | L K S 22 1)
s PR 25 70 B A S5 A RE T SR IR BT 98 Aot S BEAR 1HEAT I H
3. LRI

VORISR T i e 70 AR H O FE K Csikszentmihalyi $2H, JUR 2824 ALE
58 A WU B I 58 4 PR H A () — 0 BRIRGSES, TR B K K R EEA ) T =AMk
BB Bt SEE TR BARBLAL, 2 BOA N R TR I 3 SR R O A pk ik

(Challenge) FIAMA“HRE” (Skill) , 4AMEBBRAEL MM EREACF B, Mk
FEAERIE AN PR AR T MA R BRI, AN ARG s AN S A
WHE e FIR BT, MAA SR BIPOR . 26 M B VEE THR B, sy
DA =388 PR B AR A O B, o AT etk . AN ER AR TR R RE AT IR R AR
FERE AN ERAR TAMAB BE AR = A2 oA s A 7S Bk AR A AR R I ANAd7 B /KP4
BURES, MK 2 AR T RAA AT s B AME R R K R s N, MR A 218
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PR .. FH=FrEEVEEDIR AR, SAETUEEERE. R, A, JUREEAR
BN T A . EEE. B X PIANEE . X RO HEDIRES 5 E R R 1 o8 R T
B 2.1 ffios.

Bt

Pkfik (Challenge)

(Relaxation)
fis Fife (skilD &

K21 JGEEYHR FLI R

Fig. 2.1 Eight channel immersion model

M 2 el BUE Y, S aefRmpbiem iy, AR AR, Aiae s RSkt
i, MRSIERIPUR . AL T A R I AT 45 B AP ke 1) A48 4 1T 5 AR O HoAth 0o B
KA, A5 E MATLRE KT I £ RO BUIRZS AT AR O IS H 21X BITTR AR,

H PG BRI ke S BOH e M g TPt 7= 245 AR R B TOR AR, A
WAL AT R 2 ol T (B BB AT 2 & 5 A s S BUN 5 B8
PR BEAT AT, JFARAEDTIR BB R O R s A AT 0 48 W P i o T s )45 B R 8 T il 2
P S

(Z) KENE

B HR XS M T RIS . AR RE AL B A SR I [ N AME B RS
W B R FEREAT PR, JF AR P X S LR 2 5 5 H I 2% M5 R e . IR B4R
JEREES 5 B AL B, PRI ERE —A R 0t L P RS BAE . I D . TR BB IX =AM
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R B 2 AR AT IR, O SO S JE B RE R TR 22 70 M AN U2 A R VR A SR T 7T
B FR AL
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= REEMKWYIE B EEFNEEZ

2 B B AR T D REAT RS A TTR, RIS R AE R 1R B R
JESZME KR I AR BORE, SRR BRI SRR A/ E 9AR%E, g AT W aR M & AL 3R 15 4
GEVEIE, SEMR R SR A W 2R S S AR RS R D &, B i KA IRTEIE 2 (] (T AE S R
Rl R R R O 4ERE LR A Bt R 22 2R M 2 A5 B AR S RE M DR 3R A e 46

(=) FEMNLITRIRRAEIE

BT BT B S E X S TS AR SR — BT I IR R AT IT, AR FT ik
s AU R AT RIS — P RAE TORE, DU KA 2E M 2 I {5 12 AR B R
R et vl R b Rt A TT 18], RN & AR A2 Ui & R &
AERESFMERR ], FFAER VT P ARYE R IE A A RIGHBVRR N, DISRICE 2 00 s A8 B

AL A S AR R O 48 K A A T R ) K B SCR R O 5 KA 2R it ot 7 2 ik
THEB R RAZ R, A5G PRI IR . RO RPGR R, &R 5T RETHR
NIRFAAZIR, gl P25 DT R SEN, W3R 3.1 Pl

#£ 3.1 EEMMTTIRIEN

Tab. 3.1 Outline of semi structured interview

] kS

1 ZUIHEBEAEL (AR PTEEG. Ll o PR UIFEFEHMIEE G 1205
BAF AR PR

2 WA 2 g it 7= 2 £ R A 4 1) R R R A4

3 o AW LA B 1) A AR

4 W Z& 1 6 Pty 25 PR AT WIR S A R P AR 56 2 S AR S

5 R AN E 5 B BRE R SREGARIBE /1A BRI E 2 W i = R AR08, BAR A IREE(E 2

BREATIN RN BE /7 1)l 2 3 35015 2 1

6 R e PP . S5 B0 2R ] L R 28 TP i) 7 2R A5 AR E
7 R H AR R IT G AT P

(2 ITREHRE S

ARRVFRIEI | AERAR ANV SR, N 7RIS R b E TR Bk, HAER
BEOULI S I T i AL, AR UG B DT B A2 AR JLAS SR S, RUTE M
NP LA B, A — A T A I 25, REAERM 4T B4t 38 1) 25 T W) Hh ad 211
[ R, BB KHETG, XA GRIIRERIEBON 7 il N ERFEAE A
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AT, BB T E NS R RARAEENHEN R, R A F LA
GO T BN E B AR B IR AN R Z AL

VIR N TN T BT AHEAT RT3 R U8 N 2 B D B A T, R
B VIE EE AR UL R, AR U SRS TT . UiRIERE R 32 15 1
TR R REI VRN 1], 8 S TR TE A AR, BT REE NS HER . 252 U5 B AERIA
FAJU BN, FRIXBOERATIRAN A, ERERAHIIEIR . UiiRkEdE DL
AR 1077 St AT, DA S VR BCR ok 2%, £ U5 R A X DT RC %8 718 ) e it
JRSCATE AT IE S, v PRI AR SR AEAEE ORIl . [RIIN SR & il S nlRe 52 U5 5 1
B MBEF T MO AL IR, AEREAT BE S AR I nRE H O N A 2 75 m
HIZZEVa ], (R BN SE . WAE . ARUCKUTRIREA N R BAT, RER VTR A
FHHIUHT IR VT A S, 5 1R V5 IR L3R5 42 M REAR RO, 42 252U FEAR TS L 3.2
B o

R332 RYHEREL

Tab. 3.2 Basic information of interviewees

=235} 4 531 N Haorkt Mt
] 4 9.52%

A= I 4 9.52%% 8
B ] 6 14.29%

= 7 7 16.67% 13
B ] 4 9.52%

A= o 5 11.90% ?
] 5 11.90%

A0 I 7 16.67% 12

it 42

(=) TRG R

VYT R R RECR AT A48 8 25 S HTRE SC EDX TR VORI 745
AR R R VT U BB AT RN, R, SRABBRAE, JRTARAEHE (P
foo BREGABA I HIATERED): — SRR RS — G 308 OB B 1E 5
WRRE, BT AR
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1. — R ImHg

TEBAT — W ImBnT, AU AU U2 U5 B ALE AR AREE, HIBR S 7N A
KM EEH EER. UL B RARIE A . B XX L s 25 BT 234 1) P ik i
BT HE, SEEAGNHERT RIRIAETEE, A LRI 17 MIETENE, BAAYIIR
W N: ERER. BAEE. EERE. INEERL. WREE. BEZR. BR
W%k, SR TFEHP %4, BRETEURE. GBETEEEE. FEEENGEN. 15 EHR
BEJI. BRARREI DA G, RN, HEGE. BARWNE 3.3 fik.

#33 PG
Tab. 3.3 Level 1 coding

Xt R ATTG6 Vi B Vi ARG

ELEEERS) F A S B LS, AR IR IRTE S, HSRIE LR NIREE: — 2B RSTR
IR, ERRLR LGNS & EISmmiE il e, mnERE8, &
A FRAANETE S FRE BRI EAMEE, ORI TERE TUE R
SSEAE A RBRADE BB RADE S AMER ;7 i B T ANIE 35
BAERMSO RS, WA SEIEE 22, HIEEEBRARE 2, 1L AIRTESIL;
[FIRH T At AR AR F8R T e A2 KB A AN R] RS R RS IR PR T

BAEELR U SRAS AL AL B0 R0 44 I £ A7 2 A e ot o B T (R R, TR = e SR )
s INNERREAANARTEAT S, WO RREME: ARMEEERE, HMERE,
HRERA 2 RAEYE, £ wh ISR Wb A SRR 22 5 AN AN T BLR BT AR5 101 18]
FI— S8 AR AE BRI SV S RSB RO i, ESEBR BRI AL, ikt
F LA

RANES) T SR PP K 2 AHC R i ST, R R, S MBEVE S, A
O P REAT KB HI s ARSE DRI B o), (B H CORBERE A Bk, 3R
MR VRIT, VEAREZVF B AT A I T RPN #R R A —HE I, PP b
HEA—HE, BUOAAKIIEZ HIX VP BN IARHERAT A, T A2 RS — e 8
P AR IS, SEMEA S, TCEEEYON, B2 T SRS

W5 B FEHSMROES, A ACS K R R AE BRI N SORBR i R A5
HEARAE LI, (HETRKRANEATAL, BICZAE B a3k 75N

U MIREDS) ARG A, WORE R R R AR 2 R R AR, A
KD, B, BABIPUERS; QURYIRRIE S S A L 2
=

(IS PR ARAT IR B, BE S A E], R A HEAE s X T 2K S A A
AEXG FELF IR R R . SR A RYE 2 A MR8 MZAE SR A,
AEESHFZRES; TaFkEIEAEFEHEALL, B2 EBRREZEREA—
SE A H AR

(EPSEjiFes FVREXNIX — IR A dh KB — R W O AT EMN AR, — K
AT, Raiba—; KERARNZ /AT ERKL 7, Hiba—H T,
D R SRR AE U, AR G AKER, ER TR =
R
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4k 33
X AT T s S AR )
BREFERP &8 SR BB AE R W P8 R . R, P b ik 4 A s
G S, Ao, WELINESLY, HERSHMENNGEERE, EBEAPE TR

5 R P RE T

ARG R, BRAELE, ML O PGEE ESME, SRk
FHS, BHAFNHESLI TS ES B, oG NS 2aimdl; hReG =
PP R SITHE, WORA KPR, S e R AR B AT R P & ERER
WRURIE, RUEBLE) &, RIL T RMER; S FEEAGRE, £ Fah
BNE, HA-FE e, SHOEE 2 e Rl

RZ SMZIYTERIREIF AN, HERSAHER, XLEIIRERIH B Tk
IR BTl — HERBT AN, SibIRERBGE: Hn 3D MEEFESFH — )
2 X BRI Bl ZE Thae, ARSEHKIThEE, 21 6 RDhaei fllily;  “W
FNAERARRW IR LR E, B REER 4 P 50 A BE i I 50 55 3k
B E, AAE— DY DO e BARAENT R A AT LARAS — 2540
BIr, HREDAKEH, AR IR E B HIREN ), 565 HESE
AFE, BRI N P PEEIR 2R E R

B A AR AL A H SR B b, A RIS S B b, R R UK
B SEARVE St bk A BRSO T B A T b, AR B S, SRk ER
Prdns 22 KNSR BB 2 H 20, SKEVER SR B AE, WS
HOE AR SR B e 2 KHE 0 75 22 SR AR AR R, RE AR UH
T EIRT R, T EAS B AREI T R

R GERGTRZ, WA BR P EEE RARKRNS A AL, &
FEERTFEWY); mhlERL, FBOAFRME; MhiELFEACHR
Bte, BV ELBOREG AR RS AR, HMEZRRK, #E
MEVEFE; ANRIE K H AR AW 2 B8, fER kR L R
WEFRZ, ARIEZEAGER, AFEZTA 4, FOIHZF2EE T A2 35
WA K — S AT R A, HISRIR dh a2, N RAERE R, MAS 5%
PSS, RO ME e T SO0 RO, CBGEAE A 17 18]
Mg 1EFRZ, IEANBHAZ50E, REE MR, EEPTR S, 55
Ry “metk” , AR YK, AN 2 A, S
ERFAEARAN A R, AOURER R, R 5T N
KPR AN F B R A BB Z R, 752, P, SR dh
Jrids ARMEFR BV s AL NRPE 2 MBUR ZAVEEN), BARITEE A,
FEALZR T it 2 2 )

TR R W) 3 BUBG A IR, A B O B BT R . XL,
B RREIG D BUOUEE PR MEE ™, AREIEW RS, RS
B S BRI ST SR P BT RO HERE R e, RS 3R BRI AL
ESRIEHIAS T IFE], BRI S A XA AR AL KRR — KM
W APP, BB R — T2 BN R ARG TS AN T R, S S iR et =15 A 7= 2B 5
JE ARSI AR ST A BT A 5

TGRS, —HERAEE T, PeREBO ALY, HE 2 IEED)
Kz, FAUA; FEFEMARL, —fIPib NIRTESEL, ARTEMATE T
REAEME R ThRERAE A I LR WE LS IRe A, SOoik R

B HAREEEMaEE: BIREHE BRSNS RiEE CrUr, Hixe
T S S AHGR B 5 B B B ILE S
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2. Z R Ymhy

Gt N BB BUR IR K 17 DRI VERE R, A 4 A FalE, a8 E
BEME. BETE. BRERIFR DA, HEIRE34 PR,

*34 Ry
Tab. 3.4 Level 2 coding

Rl Xt I AT G5 Vi B
R [EELEERS, AR SRS AERME . SO, TR, HERER,
[EELYERSY U6 eilb ki
FAEER W1~ 65 T i B i 3 B A% A5 U2 R T S 1k
P ER W~ 6 Rt R DR S R LSRR
BERTE SNRERS) FMERAE AL B b R
L NREISE &l WU & e (A 2 S8 2 15 b
(RS RV EDRRSTEE SN YT e Retab v R A1 IS € & ab S
FERETR R4

B REE PR W1~ 5 AR A FH P A9 B O G i AT AR A R IR R B
SRTEH A MY LA NG SR R

BE T BTk W F- 65 5 AN D RE I S Ik

SECFEEEENE MBS RN ERE, RERI A SR TRR

S-S5 15 2B EE ST WA FH P L2 R 28 T DI SR A5 B RE T, el e B AN PRAY
H R RE
(EESSES 8: V] PO g FE P X g A7 KL D) 2 8 A9 A e
S 2R AEN R P A D DA o5 i i 3R 4T 3 0K 2R )

MWNGA AN PO g s — 1> A% T R 0 DA A AR 62 4 52
(ERSSI WA P JE B bR e i AR 9% KB IN [8] 78 W 2% ) | ()
W PR
CEST WA FH P A N ol S50 W~ 5 57 T 80 T 30 T
SR AE i H ORI R E R

el DL EM kG Ja ol AR 2, 58 AR B ubhh yinieis O S HamE L. 516
fEE WER: FEF & Bl piniels & mmE L . WnE SR, [FE
i ERMEE. FETEH  %e. FETRIE. BETa/EEN: FERFLE
FHIRIARTERE B S (5 BB RE T (EEBARRE ). B R RAETT: DAL TV
PIAEVEE £ 5 AR (5 BRI, SR L SRIBAE. AP BURR 1 R4 4% I
Ve B ARSI R 3R, AR BN R PR 28 2 18] (O SR B A R BEAT R SO, KRN R 2R
THAE RE NS H K
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