K eI E MRt R

eI H X BTt 7 5



K eI E MRt R

=TT 3
o BT B BT ettt 3
G IR & o - -1 OO 3
G T o 0O 4
(2] BT A I HA ettt ettt sttt 5
T BT SUAE B TR oottt 6
G IR = 1L OO 6
G B = = OO 7
G I = = TP 8
o =Rl = = OO 9
(7)) 2 TSRS G B oot 9
G 7 K = PO TO 10
B e = I = OO UOSTTOT 11
(7)) v B TR AT E M oottt ettt 11
(Z). FE TR ER IR AL e 12
(Z) . B TR EARZE R et 13
QL DI = = L = /OO 14
F, BT E B E AL B DT oottt 14
G I 8 2= [ = OO 14
(Z) 2 ST E I BN DT et 16
AN o OSSOSO 17
() v BRI Bttt 17
(2). h%ﬁﬁlaﬁkuﬁﬁm ..................................................................................... 18
T - == 19
t\%ﬁﬁﬁﬁkﬁﬁ ................................................................................................................. 21
G IR & 2= 7. 2 1 OO 21
(Z) 0 TEHARFTEIE T E T oottt 22
(Z) s LB AR T E E K ettt 24
A o8 =l = L=k OO 27
G IR UL 10— - OO 27
G B I < L= A OO 28
T o8 il = N =TT 30
() o R TR B AT vttt sttt 30
Gy B L TS i SOOI 31
(=). ﬂ%“ﬁ%ﬁ% ......................................................................................................... 33
R o0 = -2 - OO 34
(—) xmﬁ%x% ......................................................................................................... 34
(=) ﬁA%%Eﬁk ......................................................................................................... 34
SR <0 B = K o 1| OO 35
( ) e BT BT E BB A B oot 35
G T = = OO 37
T o EBETE AT ETEE TR oottt 37



K eI E MRt R

(=) BALBAWTUE E IR oot 37
G B L = <O 39
(Z) . BIRZEH L TEBEIALE oot 40
(TD) o FBAE R ACE T oottt 41
R & 8 <= [y = OO 42
() WEVETTE BB B TE] T 2 et ess st 42
(Z) . JEBETE PAT N ELEF ] HT 2 oot er e 44
(Z) . BEBITE TR BT I T E oot 45
I 8 = I = /1 OO 45
(7)) v B TR AT E M oottt ettt 45
G O = = OO 49
F I FTBEEIEIRR oottt 50
(G I - = = I 2 OO 50
() e B B T T ettt 51
(Z) 0 FEE IR R M oo 53
(TD) o B I G B oot ettt 55
G T - = OO 56
(FR) v A G A B ettt sttt 57
ATk - - OO 58
( )f%ﬁ%%mﬂ%%ﬁ ............................................................................................... 58
() s T L G B2 0 T ettt 59
(Z) . BEBHIRIE G BB ettt 61
(T0) o 3BT G T Bl ettt 62
S T 1 = OO 67
(=) o BERIEEEREE HL R oottt 67
G O = k== B | TP 69
(Z) . R G ETE B TR ottt 70



K eI E MRt R

F

ABEAXI B 7R EEATENRATRRERBERERSMEE, 5
RIUH 2t BAF & ATE, I, 57 F AT R8T #8 B L A
#, MIRTFIRmZ B, BT 4ZETE A B, KAEH

T H oY 52 e R R OF ROEY T RI A S, DUHA 3K s TUER B B AT

il

—. RETE ST

(=) SJRIFERT

ERETE F, KMNRiItT —E2WNHEBTFEET, UHaART
EIH BT EA R AR AT X BT R OETE HAR, AR, #HE
MREELANER, ARNEMT 2R ZRETE 8RR,

Fe &I E HAR A R B R RATRENE BT RNV T AR
BAr, AR N, R LA FEABEENEFRE. X
AVETE W BEAMEERMET B2 R, ARATH AR R
EMEME AL,

RAGE BT 7 — M0 K E R o I SEFT R A TR AR A 2T H
GHT, RATENT BEAZFNRERE, REEBEFEFELIR, REKE
T E AR 3 an 7 T E A AT



K eI E MRt R

FeETE #E A RIS RIETRZL—, BETHOHRE. K
%= T F e b & T B # BT, a7 #E /e EERr, #ik
SE B 2t B 5 A K 3t B AR A — B R AE KA RE S R 1 R LA AR R B Y
Bt B F) AR, R E T E B IEH R

FRE 4817 2 RATTF R TUE Sy 7] S — 3o HATFIA
T —RII R EAERE P B EEIEAT, LR EETE X RR
T E EAR B S T AT . I R o WX AR, JATHE TR
R E BR AT, ARETEBNEN XM RER A RE. &
TR B H A E S HOT R, KATEES EIF 5] T eI E L
B, BRFOETE B AT B R 8 A

(D). &EHIPtEA &

G R ETUE PRI, AR FETE A2 i H
W, RATKAT 2 BR. 28 ENSGROTET %,

MR EARE, BATEE BT E 8y 5k B A7 5, ok &4
R R AAT 20 0 5 b &I B AR B AT R — B BT 2 2 3 & T ks
FaW, TS TESRETE KB EERTE &, UAELFE
R B 7 T

EREFE, KMNEITT —RIKRBERAET (KPIs), &M
EIHAE., RE. RAMRR S 7 E, KLE78 0 EREN L
#r, ARETE EERANRMET ERNTFERE. Flar, KAETIE
BEIHE BN RAR, ERARAGH AN (CPD) Wk KA



K eI E MRt R



K eI E MRt R

GRAFEARTAE G AR TH A, £F 8T FEBUE * 5H#
REWTH. BNZHRTTRAFREERE, UT HEMEHERT
MR E A E M EE R, SRR A,

Mo, RATKABE T %, HATEAMNERME R, F4%5R/
SR Ja, AN2HTER 2N, BEE2830), RAIT U Rstditr,
FAET — S ERFHATHA

R L RR. 2 RAENGRTETT i, ERANGEELE T Mk
ETE BIEATIRAS, ROR B R, BRI ETE R LR IR
FORFRERAT

(Z). &% T AR

AT BRI IETE R RUE B A AL, FATRA T AR QR
HISORT R A XN SRR E . ER A AR, E
JoL K2 B T B $AAT - B K

R H R BT

GRCTAE BB T E R B R TE B & K, 4 A EH L T
BAn K AP R E R N TR, DA & I A AR 4
RIS PR P AL P8 A & JL R, AT R REIUE 8
et KA ENERTEMRETE M B, #RETE B
ZN-Chk SR K = c



K eI E MRt R

BT L EE R R, BXRASHETEEETA
AT &, BIPA K R RE 46 M A 3T A0 o b B I E $K 48 o X A SE AT
VB SRR AL G R AT RE 95 BB S50 v 72 ] AL, PRI AEE, RFFHTIE I
ER:RESY SN

VS RN § N

SRR A5 B HA 5 bR T B R SR R N 4o B BB R
TH B AW R EREEZR R A AR B KR B 535 6 347
R RET G XA R KB R ENLE R TE R TR
A, DLE AT HE R IR

Z. MEBEREXHER

(=), XHERFEFE

W lE T E B AN SR Y R AR vE R, DA SRR R T B AT
T B AR

1 US4

B T E SUAG B 4l 2 T kSR TR XU A, RATHIZ T 5 4
WX R EIT R, AR T BN XRNAZE., BAMREETEA. £
BETE BB, RATERRE T ETEER, AR T HER
HevEwr. . NeFEXxBER. l/E, EIE B ARE T X
SR T KO R SR MR XA F A A, AR ETE
B NI B AR T R RS X



K eI E MRt R

XA R, RAEE XA — B e, BZ TR
—HI X RAER A, BATFART TR XAz A —2, &5 7
XA fe A . FlRT, mENBFHRTLSHRANNETE,
PRAE T SRS B 5T & oo 7 1t

2 XHHFE

XHEFERGRETEERFNERELT, 8 EHRRTIETE XY
AR EAREREETE TR, AETE AR A, RITE®T £
BREIX T ENS, w5k, BxXURFEFHTES, #ERXAANT
BTN, MG, #TRTTEE, HEREMKR#TIFF, &
5 B

BT REFE, RATD#ATTHHFELE, HiFETE A XA #
FRE A S Z o X AT T FE, XA TRAEALE. &
LR A%, #RFETE R RAF 6 A B AR, i R AN K

VR EE XA mEl EFE TR LT PHENEEANR, BT
CHRBMSBEENFE, #RITETE XA E., EHREE
Y, AKETUE BRI ARG T A A X H.

(D). XBRATELK

ERETHE T, KMNBEATRUXELF G5 228, UHERE
B T R e A0 B BATA] PR B I 24T o DL R AT BT R g2 A AL
B

1 RHEF AR FAVF R T 2 H ey 2wt Xl, A

S



BT E AL R
TEN MBEFERNA IS RB NS, X8 BT HEMALX, RIET
= RBH L,

2. ZREEAN:



K eI E MRt R

BINEL L2 RE LA XM, GFEETHE. KENEEEFE.
AE I 3E %, DUd AR AR R RF AR, £ RELZHAHRT
FERNAHEZ,

3. BRI EATI A% HANFIANTHREIHET A%, Bk
B RPATERA, EXEZ TERMEE., KATUREFER
REMAMFEER, &8 T THEKE,

4. BUAKIREE: RNXATHEORRESR, #HRAFTEK
A R LR [ RS B o A 2 1 R T e ST E SORS B AL B 1
Pk T KGR HIE Bt 5.

5. w&mANF: RATRLT THN LT EAF, kk
AP RigEmEN, BETHRALN 50 25K, RITART ENX
IR AR B R S Bt

(2). XHFREEM

XEFAEPFI—ERETRE 0 AT - ERERZNHT, H
BRAFREINEERNKARFE G LD EEME ., EFREIHE
B, BRANEE T — RFVE KBTS I E 2 R

I FREAHA: KNAAZLT IEFENER, 2FET
[RTFEAEMER, ARFUHFRURMREENTE, ZHETF
e HH#. 5 E,

2. FAEHMX: HNAERBH, KMNELT ENF
B, REXENEZMERENER T FHNAX . XFET



K eI E MRt R

10



K eI E MRt R

3. FHRIAmERE: RAVEILT XRAFRETE, HHT A4
TretE A LA A H TGN BT ER BT R &t
B REHE,

4. BRBEHAGMA: FINTHERE~MAS, XALLNIH
MABATTHREEE, X_|m T FERE, AR T CHNERTE
ik

5. #MEZARE: KMNARIEFEILIER M REA LN
2R, HAREGRZEMRARY . XHWFEMEIMEELT £
ERBIRIRIIE, #RT 5 LWL A T B,

6. EHAFERE RNAET EHWXEFLLENF, UH
RER I T B — . N ESXHFRTEHFE, ZIFH2H
IF 7 7 18] R

= RETETRERRE

(=), WLk 5Lk

11 = #2848 R B AR

ERERE S, WETEARERTRE, HHET THELENW
s T . R W AR LR BTG E R IREA . KA TR
AR, RAMH2H TS, X—FEIUH BTG E AR
SREFELERETE, LARKRRET HHERET], H#RTEDR
H & R AT R A R

10



K eI E MRt R

1.2 ¥ RE K ER R IETUE &

AREXBREER T TEMREIE &R EAH. e zTE AL
THae, SEISH BN S R T A FEME LB E R, EPATHE, K&
TH AR B e HARNAA, HAKREMA. b, RERT
Bt 2 FUE, B YIGRERE R T FER RN, £
AT E B % TP BT LR R EERTNA ORI H &
FIREMEIT T T W EA, W AT T B

(D). FMrEHETHE

IRTREMENTHFELRES, BRINEEHRREH2TEELE
WRETE R KT EIRETENE— %, RINHEA THEL
QF A LB, BATXMAFEA 20 R T

2.1 TR HHI E 3

Y & T E A 3B 3 5]\ e St IR BOR L B S Y R AL E R
Gt UL R AR B RE R T L i, BB AT IR ST . A IR e A
5 B 1R e R T U8 o X R B R AR Bl SN, HEH T R B S AR
RINT E MAAT BT K

2.2 e EWEAT

11



K eI E MRt R

FEBEAREATERATRELE, DEENSH LB E R, &
TXFHREETE., 258 EF L, fREFINN2ETR, KER
BERBRBETHERE. SEWHERETIRRES, REATIWNIHES
EVETH, URRTHECRE, £RETE AR TEEEN KR
B, BHEWMZERANERET ETE 42 PHE L, WRHET 4
~H IR EER,

W, mERELZETE

(—). BEHITHEEITEN

ERETEER IR, KMNERA RN EEZNRITE
N, AsREETEZAEDGE, 20, THEESE FEABRER
Ko

Mt EERMNERREANARERARAMNL
E. BN R BREETENERER, 224 FHE Mk KE,
AL ST A R 5 F R B A, 32 6he 3y TR &,

2. AMEMEI: £ RE R THIERE, RIERAAKEME
WEN, BRaENANTE, ABHBALT. RITWER RS S,
EE R T THERTE, RARKIBE,

3. WFEM SR RAVEEE FEmkit, @ FEAT K
AR RAERFIR . FINT B AR 13T vt BB AR T

12



K eI E MRt R

FB, AREBEREEAN L4 B AN FFEH R E =M
4. BARFZR: ZTAREBARTINEEHZZ —. BRIVEX
AEste 2 2R REN, #REAEHNRERE, RESENRRKRE

WhZ e O, FIANFEUNZT RS, REEANEERLZ L%,

13



K eI E MRt R

5. E¥EXEA: HATKHETEZAWEFRIT, FHE LN
X WA EAT GG BILF R FEGN . ERER., TATESE,
3718 B B ik 1 O K

6. REMEGIY &MY FREKKRLFXRHTHZME, R
BERATFEARBEEATY B RN, EHE MR B Yk
KWy AR, DE T E BB FE K,

7. BFa EAFRUE, RITEE 64 RERAEE KA,
18 3T A 20 B9 5T B A AT, BRIR BT 7 AR B ROR R R B R R, RS
Y% T B Bl K B A BE A R AR B TR

(D). IRTBRHFRERLZLER

WA IR 2

ERETE L ETERIT T, KMNERERERITFR, &6
Ye T E B B A AL AR SEAT S ALK o A T 1 R B AR L 5 R IR
#, WItERERERE, #¥EE20 £ 50 F [0, iR HRumH
BAMBI LY, RNBA THERAEHEEN BT FRARSER
AR

LA R R L

ZeEIRIBERTHEEEFRER. RITEREBERAA L.
BNEFHE, ARELNLZEFR. AR KSR ER R ML
ZEWITIRE, UAREARBEEAKRE . KRFXZFHFRM
T R R AP A0 B R

13



K eI E MRt R

&2 THF R

AT HELTRTENSHKRE, RNERT2EAHRHE, BN
TR T A REHFRE KR, KA RBE R L2 TE
WAt R, AR AT BE R A By A IR . HUE SRR

it A SR -

BATHEE L Z TRENT AR, a8F& R, REE. 7K
AN BB FWER R E LT, AREAEHEK
HERAT IR TEER, EKEMFH,

B 4P ALK

AT HEEBES, RANFEETEFENRIT. BREHR
EwA R e BAX, UFEBE 4y, BREEs FMmEil,
WRIZEHANRSENEREMEFER. BELLE2TRTEN,
BMNEENRETETE - MEAEKBREEFMZL2HEN LR TE,

2). BATIERITRAKRER

ZHRETMENRAR T REN R ERE N EHREF TR
REVEN, ARMARTESERBEEM IV Fikef,. BERAN. 4
MBEANFRN, To® RHEMGENRRE. EEMROTITEF,
FANEERCEN ., Ripfeh. k. BE. URF7E, FHEER
EZ AT . MBI AT ESAT, R FDETE T ER 6
EAEE R, KEREHNZETE.

14



K eI E MRt R

WITHNE A THHERZ 2™ . A%, 25F6HE, XEN)
M EXWER BT 7. HEAKX— BT, FETEWEARITE TS
ZRET., RERMBGHITTEME, RS ER TR LR A 447
Mo TR HESEEETF TN ERAR LLERE AT, FREE
JF| An 2 47 77 T A BE 45 T 0 4 T AL

(W), BT EBZRFRF

A TAERETE T EZRER XXX F7 K, Ho: HEEA
T AR XXX P77 K, RS TR XX 76, & Fee I E & 88 79 XX%,

I, ETERRERISEELAN

(—) . WREIE TR

4.1 47 LRI

R E S ERGE T YT ANELNER, KNEH T —
MRFBHAFEF AR ELRAATFE Y AXMMTLE, Sl [EH
3 WAL, T B G AR R 7 AR B Ak O R A b R TR B % 4
. WHHELR. RS RARSFEFRIBEK, ARETER
BT LB A PR B9 A

BT E F 2T ERNZE LT LR RS, B FEES
B cEFEN, REETEEX AN FHEA, FE, RITEX
EAT A AR LR BT AR, DUE DI E F AT kAT AL & R B9 R
i

15



K eI E MRt R

4.2 BAXRHES

16



K eI E MRt R

HAWCEES W IRETHRET BAWL RS . RITERE
FTAVARFTEIHEAL RS, AEETRT ATE . KEE DT,
WIBR P S AT . B RRE B AR R, BATE#RTETE 759 5 A
REEAE, URAFHWRE. BEAFUR, HHERTHME K
SRR PR T8 R

4.3 WHF KM

T FEKRERETE L RAER . RITERNE £ 898 /1 4 T 47
TORFATRNFAN, BRKENEF K, RN B ENT TR EFAL
B, WL TG FROEET M, FOETUE K F A 3T R ok
HE, HRETIW S HEATER, N EFHR*ITETE T HELR
)3

1.4 ZFL5H

EHNE T FH ST, THREFS T HA S B TH 28K
W ETE R EXEE. RIVEASRE2SHHETEN RN LT,
AFEEFRTTGHT. FRER. EPFHEES LM EE. BTR
BWFEE SN, ETE K% E AT ET NS, A2 BE%
& J1HI T TR B ik R e,

4.5 FEAABKIE

T B MR RR I T I T E e & R B BB . &
1T HATE A 2B ENA R KN, T AT KR+ 08 = ER
fofn &Mk . Bt 1o T M F S F AR KB, FETE K iR %
BERENEZAANITE, NRETEWRELERER N L.

i

16



K eI E MRt R

(). BETEHRRSER AT

5.1 ATk & & 5 %51y 7] 431

Jie & T E % e Y IR T AT e & R A IR Z R . AT
AT M7 RFNER, PR, BT OB RSl R x
B . BT E B SEEAE T ERT L ZRARE, ENMX
FE, ARSI ERE BRI T T FRETEHAL

5.2 BUNEIHT D) A

FRETE AR AR EAT R EBR, EAA T BREEAQHE
S RS R o BTN SGH AT R T R, FETUE KA
PV ENFES, "I REFE, BRTIN T XA
SRR ALY ERERNE T T LT A MMy EZR

o=

fZ

5.3 W FHIEE

WS Hamm o, A FETWRI B & 5L UUEFR % F A
M. ESENERRALAEE, EXREFERE. HRKF
G, NTEZRFFRBELHN 2. HETEHBRHES L EFH
BENTIFR, WETFTESF

5.4 B HFRWE M

MEEH AR, EP T a i RENTFREFEMSHEML. I
VI H R B RIAN E P F R EA R iR E
B, dIWHEFHEFEFOHE, REMEAS BRS, RHE

17



K eI E MRt R

ERFETHFERNBRTR, N AEEFETRERE.

PLEAECONA SO B T8I, AT REREN—F AR
BT R EVII:
https://d. book118. com/858050020131006050

18


https://d.book118.com/858050020131006050

