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The Three Squirrels' customer brand
loyalty and its improvement strategies
ABSTRACT

The continuous growth of per capita disposable income and the
change of consumption concept have driven the expansion of the scale of
China's leisure snack market. Under the influence of the improvement of
material living standards, people's consumption demand for snacks is
more rich and more diversified, which also puts forward higher
requirements for businesses and brands. In order to win the favor of more
customers, many businesses and brands, with the purpose of improving
customer loyalty, transform their products, channels and supply chains
according to the changes of market demand, so as to establish a
continuous differentiated competitive advantage for enterprises. After
several years of development, the three squirrels have accumulated
sufficient loyal customers, laying the foundation for the company's
development and profit growth. However, under the dual changes of
market pattern and consumer demand, we are also faced with problems
such as the loss of old customers and fewer returns of new customers.
Therefore, it is urgent to solve the customer loyalty problem of Three
Squirrels Company.

This study is based on the business status of Three Squirrels
Company, combined with the research results of domestic and foreign



scholars on customer loyalty, collects relevant data through
questionnaire survey, analyzes the problems and reasons existing in the
customer loyalty construction of Three Squirrels Company with the data,
and then proposes improvement countermeasures. Help the company to
understand customer needs, improve the quality of goods and service
level, and also provide certain reference value for peers to solve similar

problems.

[Keywords]: Customer loyalty ; Customer satisfaction ; Three

squirrels
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