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ABSTRACT

General mechanical products are the basic support of the mechanical industry. They
are suitable for many industries, from common air-conditioning equipment to the
magnificent aerospace field, where there are many general mechanical equipment.
According to the latest data released by China Federation of machinery industry, the
cumulative growth rate of general machinery in 2019 was 5.1%, and the order volume was
also increasing. However, at present, most of the general machinery at home and abroad
only stays at the level of creation, and there is little research on after-sales, and good
after-sales service is an effective measure for enterprises to improve customer loyalty.
Therefore, this research starts from the use of modern computer network and information
processing technology to realize the rapid response of after-sales service, analyzes the
after-sales service process in detail, designs a software that can manage the after-sales
process of general machinery on the computer network, shortens the response time of

after-sales service, and improves customer satisfaction.

Key words: general machinery after-sales customer satisfaction
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