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ABSTRACT



In 2020, China's 5g construction will start to enter the fast lane. The 5g technology led by



China will bring tremendous changes. IOT, Al, VR, big data and other technologies will
profoundly change consumers' shopping behavior in the 5g era. In March 2020, according to the
data of China Internet Information Center, the number of online shopping consumers in China has
reached 700 million, and the number of online shoppers has exceeded 900 million.

With the rapid development of Taobao, tmall, pinduoduo, Jingdong and wechat, more and
more grand double 11 Carnival Shopping Festival, with the implementation of pinduoduo's 10
billion subsidy plan, the competition of e-commerce platform is further intensified, a number of
substandard stores fall, and the surviving high-quality stores begin to embrace information
technology.

This article summarizes the current situation of physical stores and virtual stores through
literature search, data collection and case analysis, and gives suggestions for future development.
In the future, with the help of new technology, physical stores and virtual stores will be integrated
into a whole to realize low-cost operation and bring better experience to customers.
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