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CHAPTER 01

Market overview




Number of users of e-commerce in Africa 2017-2027 (in millions)

Number of users of e-commerce in Africa 2017-2027

Number of online shoppers in millions
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Description: The number of users in the E-commerce market in Africa was forecast to continuously increase between 2023 and 2027 by in total 174.7 million users (+40.19 percent). After the tenth consecutive increasing year, the indicator is estimated to reach 609.33 Sta t i sta r
million users and therefore a new peak in 2027. Notably, the number of users of the E-commerce market was continuously increasing over the past years. Read more J

Note(s): Africa; 2017 to 2027
Source(s): Digital Market Insights


http://www.statista.com/statistics/1190579/number-of-online-shoppers-in-africa

Number of e-commerce users in selected African countries in 2023 and
2027 (in millions)

Number of e-commerce users in selected African countries 2023-2027
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Description: The number of users is forecast to experience significant growth in all regions in 2027. From the selected regions, the ranking by number of users in the E-commerce market is forecast to be lead by the Nigeria with 143.87 million users. In contrast, the sta t I sta r
ranking is trailed by Morocco with 19.26 million users, recording a difference of 124.61 million users to the Nigeria. Read more J
Note(s): Kenya, Morocco, Nigeria, South Africa, Egypt; 2023 to 2027

Source(s): Digital Market Insights


http://www.statista.com/statistics/1251440/e-commerce-user-selected-african-countries

Penetration rate of the e-commerce market in Africa from 2017 to 2027

Penetration rate of e-commerce in Africa 2017-2027
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Description: The penetration rate in the E-commerce market in Africa was forecast to continuously increase between 2023 and 2027 by in total 9.7 percentage points. After the tenth consecutive increasing year, the indicator is estimated to reach 43.88 percent and Sta t I sta r
therefore a new peak in 2027. Notably, the penetration rate of the E-commerce market was continuously increasing over the past years. Read more J
Note(s): Africa; 2017 to 2027

Source(s): Digital Market Insights


http://www.statista.com/statistics/1255904/e-commerce-penetration-rate-africa

E-commerce market penetration rate in selected African countries in 2023
and 2027

E-commerce penetration rate in selected African countries 2023-2027
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Description: The penetration rate is forecast to experience significant growth in all regions in 2027. From the selected regions, the ranking by penetration rate in the E-commerce market is forecast to be lead by Egypt with 70.13 percent. In contrast, the ranking is sta t I sta r
trailed by Morocco with 49.06 percent, recording a difference of 21.07 percentage points to Egypt. Read more J
Note(s): Kenya, Morocco, Nigeria, South Africa, Egypt; 2023 to 2027

Source(s): Digital Market Insights


http://www.statista.com/statistics/1251446/e-commerce-penetration-rate-selected-african

E-commerce retail as share of total retail in selected African countries
from 2020 to 2021

E-commerce retail as share of total retail in Africa 2020-2021, by country
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8 I Description: In 2021, seven percent of all purchases in Nigeria were made online. This was the highest share of e-commerce retail among the five African countries taken into account. South Africa and Kenya followed with four percent, while e-commerce in Egypt and I r
Morocco accounted for three percent and two percent of the total retail, respectively. Read more J

Note(s): Africa; 2020 to 2021
Source(s): PPRO


http://www.statista.com/statistics/1176023/e-commerce-retail-as-share-of-total-retail-in-africa

gggre of mobile e-commerce in selected African countries from 2020 to
1

Share of mobile e-commerce in Africa 2020-2021, by country
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Description: As of 2021, mobile e-commerce dominated online retail in Africa. Among the selected countries, Morocco recorded the highest share of mobile shopping, with this modality accounting for 59 percent of the total e-commerce. Kenya and Nigeria followed, sta t I sta r
with shares of 55 percent and 49 percent, respectively. On the continent, South Africa and Morocco ranked as the countries with the largest number of B2B online marketplaces for physical goods. Read more J
Note(s): Africa; 2020 to 2021

Source(s): PPRO


http://www.statista.com/statistics/1175996/share-of-mobile-e-commerce-in-africa
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Revenue




(Fj{e\l/lenue of the e-commerce industry in Africa 2017-2027 (in billion U.S.
ollars)

Revenue of the e-commerce industry in Africa 2017-2027
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Description: The revenue in the E-commerce market in Africa was forecast to continuously increase between 2023 and 2027 by in total 23 billion U.S. dollars (+63.62 percent). After the fifth consecutive increasing year, the indicator is estimated to reach 59.18 billion

i '
U.S. dollars and therefore a new peak in 2027. Read more Sta t I sta J
Note(s): Africa; 2017 to 2027

Source(s): Digital Market Insights


http://www.statista.com/statistics/1190541/e-commerce-revenue-in-africa

E-commerce revenue in Africa in 2017 to 2027, by segment (in billion
euros)

E-commerce revenue in Africa 2017-2027, by segment
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12 I Description: The revenue generated by online shopping in Africa is estimated to increase significantly in the next years. In 2022, overall revenue was around 33 billion euros. The most valuable segments in 2022 were those of electronics and fashion. Read more sta i r
Note(s): Africa; 2017 to 2027 J

Source(s): Digital Market Insights


http://www.statista.com/statistics/1190550/e-commerce-revenue-in-africa-by-sector

Annual revenue change of e-commerce in Africa from 2018 to 2027, by
segment

Revenue change in the African e-commerce market 2018-2027, by segment
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Description: According to estimates conducted by the Digital Market Outlook, the African e-commerce segment of beverages was projected to experience the largest revenue increase among the different categories in 2022, with a growth rate of around 10 sta t i sta r
percent. The sectors of electronics as well as furniture could be some of the fastest growing categories in the coming years. Read more J

Note(s): Africa; 2018 to 2027
Source(s): Digital Market Insights


http://www.statista.com/statistics/1190528/percentage-change-in-e-commerce-revenue-in-africa-by-sector

Revenue per user of the e-commerce market in Africa from 2017 to 2027
(in U.S. dollars)

Revenue per user of e-commerce in Africa 2017-2027
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14I Description: The average revenue per paying E-commerce user in Africa was forecast to increase between 2023 and 2027 by in total 14 U.S. dollars (+16.84 percent). This overall increase does not happen continuously, notably not in 2026. Read more i r
Note(s): Africa; 2017 to 2027 J
Source(s): Digital Market Insights


http://www.statista.com/statistics/1251374/e-commerce-average-revenue-per-user-africa

E-commerce average revenue per user (ARPU) in selected African
countries in 2022 and 2027 (in U.S. dollars)

E-commerce ARPU in selected African countries 2022-2027
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Description: In South Africa, the e-commerce market generated an average revenue per user (ARPU) of approximately 258 U.S. dollars in 2022, the highest value among the selected African countries. The second and third highest ARPU were generated in Kenya and
Egypt, respectively. However, by 2027, Morocco's e-commerce ARPU could grow considerably and rank second among the selected countries. Read more

Note(s): Kenya, Morocco, Nigeria, South Africa, Egypt

Source(s): Digital Market Insights

Nigeria

statista %a


http://www.statista.com/statistics/1251432/e-commerce-average-revenue-per-user-selected-african

E-commerce average revenue per user (ARPU) in Africa from 2017 to 2027
(in euros)

E-commerce revenue per online shopper in Africa 2017-2027

E-commerce ARPU in euros
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16I Description: The average revenue per paying E-commerce user in Africa was forecast to increase between 2023 and 2027 by in total 13.1 euro (+16.77 percent). This overall increase does not happen continuously, notably not in 2026. Read more i r
Note(s): Africa; 2017 to 2027 J

Source(s): Digital Market Insights


http://www.statista.com/statistics/1190553/e-commerce-spending-per-online-shopper-in-africa
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Monthly number of visits on Jumia on selected domains in Africa from
January 2020 to September 2022 (in millions)

Visits on Jumia on selected domains in Africa 2022

—@-jumia.com.ng (Nigeria) —@—jumia.ma (Morocco) jumia.com.eg (Egypt) —@—jumia.co.ke (Kenya) —@®-jumia.com.tn (Tunisia)

Number of visits in millions
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Description: The Nigerian website of Jumia counts the largest number of visits among Morocco, Egypt, Kenya, and Tunisia. Between January 2020 and September 2022, the number of Jumia visitors in Nigeria peaked at roughly 14 million in November 2021. Jumia is by sta t I sta r
far the most popular online marketplace for physical goods in Nigeria. Other common marketplaces in Nigeria are Jiji, Konga, and Cheki. Read more J
Note(s): Africa; January 2020 to September 2022

Source(s): SimilarWeb


http://www.statista.com/statistics/1190032/visits-on-jumia-on-selected-domains-in-africa

Ac.ﬂ.ve customers of Jumia Technologies AG as of 4th quarter 2020 (in
millions)

Active customers of Jumia Technologies AG 2017-2020
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Description: Nigerian e-commerce platform Jumia had 6.8 million active customers in the last quarter of 2020, up from 6.1 million LTM (last 12 months) active customers in the corresponding quarter of the previous year. The platform is available to customers in Stat I sta r
several African countries. J

Note(s): Africa; Q4 2017 to Q4 2020; LTM active customers
Source(s): Jumia (Jumia Technologies AG)


http://www.statista.com/statistics/1043008/annual-active-customers-jumia
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Monthly number of visits on takealot.com from January 2020 to October
2022 (in millions)

Number of visits on takealot.com 2020-2022
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Description: In October 2022, the South African e-commerce platform takealot.com counted some 13.9 million visits worldwide. That month, over 90 percent of the visits were registered in South Africa. From January 2020 onwards, the number of visits peaked in I
November 2021, at almost 15 million visits. The revenue of the Takealot group increased significantly in 2021. The platform generated 392 million U.S dollars in revenue in 2020 and 606 million U.S. dollars in 2021. Read more

Note(s): Worldwide, Africa; January 2020 to October 2022
Source(s): SimilarWeb


http://www.statista.com/statistics/1190051/number-of-visits-on-takealotcom

Monthly number of visits on konga.com from January 2020 and October
2022 (in millions)

Number of visits on konga.com 2020-2022
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21 I Biigzis;;:t\ixlgillgﬁ;tec’)z@;;fgzjght:aer;-zcggr?:rocstglsetlfc;rgg;onga.com counted some 4.5 million visits worldwide. That month, around 90 percent of the visits were registered in Nigeria. Konga.com ranks among Nigeria's leading online marketplaces. Read more Sta t i sta 5

Source(s): SimilarWeb


http://www.statista.com/statistics/1190078/number-of-visits-on-konga
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Monthly number of visits on bidorbuy.co.za from January 2020 to October
2022 (in millions)

Number of visits on bidorbuy.co.za 2020-2022
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Description: In October 2022, the South African e-commerce platform bidorbuy.co.za had some two million visits worldwide. That month, 90 percent of the global visits were registered only in South Africa. Another large South African e-commerce company is Sta t I sta r
takealot.com, which counts over 10 million visits per month. Read more J
Note(s): Worldwide, Africa; January 2020 to October 2022
Source(s): SimilarWeb


http://www.statista.com/statistics/1190139/number-of-visits-on-bidorbuy
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Monthly number of visits on zando.co.za from January 2020 to October
2022 (in millions)

Number of visits on zando.co.za 2020-2022
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Description: In October 2022, the South African online store for fashion zando.co.za counted some 630 thousand visits worldwide. That month, over 90 percent of the global visits were registered only in South Africa. Between January 2020 and October 2022, the Sta t I sta r
number of visits reached over one million in November 2020. Read more J
Note(s): Worldwide, Africa; January 2020 to October 2022
Source(s): SimilarWeb


http://www.statista.com/statistics/1190145/number-of-visits-on-zando
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I\/Ig?lr)thly number of visits on Amazon.eg from February to May 2023 (in
millions)

Monthly number of visits on Amazon.eg 2023

Number of visits in millions
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Description: The online marketplace Amazon.eg registered a total of 18.1 million visits in May 2023. The number of monthly visits dropped compared to the previous month. Amazon.eg is among Africa's leading e-commerce platforms and is only available in Egypt. The Stat I sta r
platform was previously known as souq.com. It changed to Amazon.eg in the second half of 2021 after being acquired by the e-commerce giant Amazon previously. Read more J
Note(s): Egypt; February to May 2023

Source(s): SimilarWeb


http://www.statista.com/statistics/1349437/monthly-number-of-visits-on-amazoneg
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