
Instruction Manual

家庭用美容器

Uruoi HOT&COOL

Uruoi HOT&COOL

HB-9-HK

Before using this product, please read these
instructions carefully.
Refer to the Safety Precautions section for
important information.
Keep this Instruction Manual for future reference.



Safety Precautions

Safety Precautions

Please read all instructions carefully for safe and proper use.

Use only as directed.

Immediately discontinue use if any malfunction or unusual
reaction to treatment occurs.

Precautions listed in the instruction manual are very important.
For your safety, please follow them carefully.

Precautions are classified as DANGER, WARNING, or CAUTION in
order to clearly specify the level of danger and possible injury or
damage that may occur if the device is misused.

DANGER

WARNING

CAUTION

Improper use of this device poses a severe and
likely risk of death or serious injury.

Improper use of this device may pose a risk of
death or serious injury.

Improper use of this device may result in fire,
injury, or property damage.

This symbol shows you what you must NOT do.

This symbol shows you what you must do.

This symbol shows you what you must be careful with.

DANGER

Do not use under any of the following conditions as this may
cause malfunction of medical devices.
Do not use in conjunction with any medical electronic equipment
such as a pacemaker, oxygenator, electrocardiograph, etc.
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Safety Precautions

WARNING

Improper use of this device may cause injury to your skin or body

· While pregnant or nursing or during menstruation
· While growing or during adolescence
· If you suffer from atopic dermatitis or have unusually sensitive skin
· If you have skin allergies or bleeding diathesis
· If you have skin irritation or redness caused by sunburn
· There is suppuration or inflammation of the skin
· You experience skin irritation caused by cosmetics
· Have itchy pigmentation or pathologic pigmentation
· Have viral warts or melanoderma
· Have high blood pressure
· Have weak skin sensibility
· If you are sick or feeling unwell
· If you are allergic to metals
· If you have capillary dilatation due to long term use of steroid

hormonal drugs or a disorder of liver function

Do not use if you suffer from any of the following conditions,
or on body areas listed below as this may cause injury:

Acute disorder, febrile disorder, contagion, fissures, feeling unwell,
extremely exhausted, tuberculosis, abnormal blood pressure,
malignancy, heart disease, or if you have consumed alcohol or
medication that causes drowsiness.
Do not use inside the mouth or around the pubic area, mucous
membranes, on eyelids or eyeballs, or around the eyes. Do not use
over broken bones or areas where you have had plastic surgery.
If you are not sure, consult your doctor before use.

Use at AC100-240V only to
avoid a potential fire or
electrical shock hazard.

Do not disassemble,
attempt to repair, or modify
this device in any way as
this may cause a fire,
electrical shock hazard, or
injury. Consult your local agent if
repair is needed.
*Warranty applies only to use within
country of purchase. Warranty repair
for foreign customers is not available.

Do not use if the AC
adapter is damaged or the
wall socket is loose.
This may cause electrical
shock hazard, short circuit, or
fire.

Hold the head of the plug
instead of the cord when
unplugging the adapter
from the wall socket.
Damage to the cord may
cause electrical shock, short
circuit, or fire hazard.
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Safety Precautions

WARNING
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Unplug the AC adapter
from the wall socket when
not in use or when cleaning
as this may cause an
electrical shock hazard,
short circuit, or fire.

When using the AC
adapter, plug it directly into
the wall socket.
Do not use an extension
cord as this may cause an
electrical shock hazard,
short circuit, or fire.

Do not use on children or
allow children to use the
device. Keep out of reach
of children.
Do not allow disabled
persons to use the device
unattended.
Avoid use on persons with
sensitive skin or on those
who cannot express their
intentions as this may
cause injury.

Do not use near flammable
substances such as
thinner, benzene, nail
polish remover, or hair
spray as this may cause
fire, electrical shock
hazard, or injury.

If any problem occurs
during use, turn off the
power and unplug the AC
adapter immediately.
Discontinue use if there is
smoke or an unusual noise or
odor.

Do not use or store near
fire, under direct sunlight,
or in humid places such as
the bathroom.
Do not place near heating
equipment as this may
cause a fire or explosion
hazard.

Do not allow the main unit,
AC adapter, or cord to get
wet.
Avoid use near water as
this may cause an
electrical shock hazard,
short circuit, or fire.

Do not drop or hit the main
unit. Dropping the device
may cause malfunction or
injury.



Safety Precautions

注 意

注 意

WARNING

To avoid accidents, injury, or malfunction:
- Do not use in the bathroom or wet areas
- Do no immerse the device in water or wash it.

CAUTION

Follow the precautions below to avoid accidents, injury, or
malfunction:
- Do not apply over the same area for more than 5 seconds.
- Stop use immediately and consult a doctor if there is any

unusual skin reaction during or after use.
- Apply according to your particular skin type and condition.
- Avoid use if you are sunburned, or in conjunction with

peeling or face mask treatments.
- Always turn off the power after use.

Stop use if treatment is unpleasant or you feel
uncomfortable.

To avoid accidents, injury, or malfunction:
- Do not use if you have any unusual skin condition such as

rash, irritation, or itching.
- Do not use for any purpose other than as directed.
- Do not use if the device is damaged, has been dropped, or

subjected to impact.
- Do not use for professional treatments and avoid continuous

or excessive use.

Do not use longer than 10 minutes per treatment:
When used for 10 minutes, the Cool plate may not fully cool.
Allow at least a 1 hour interval before next use.

Do not block the vents
during use. Do not allow
water or any foreign
substance inside the vents.

Do not ap p l y to p ets o r
animals as this may cause
injury.
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Type Plug Configuration Countries of Use

A
US, Canada, Hawaii, Spain, Guam,
Saipan, Thailand, Korea, Taiwan, China,
Phillipines, Vietnam, Brasil, Turkey, etc.

B3
UK, Switzerland, China, Hong Kong,
India, Singapore, Phillipines, Egypt, South
Africa, etc.

BF
Canada, UK, Switzerland, Thailand,
Korea, Singapore, China, Hong Kong,
Egypt, South Africa, etc.

C
Italy, Holland, Switzerland, Spain,
Germany, France, India, Thailand, Korea,
China, Hong Kong, Malaysia, Turkey, etc.

O UK, France, Australia, New Zealand,
Korea, Taiwan, China, Phillipines,
Argentina, etc.

U
se in Foreign C

ountries

Use in Foreign Countries

WARNING

Use at AC100-240V only to avoid a potential fire or electrical
shock hazard.
* Warranty only applies to use within the country of purchase.
Warranty repair for customers abroad is not available.

Be sure to check the plug shape and the voltage before using.
Using this device with an improper plug or at the incorrect
voltage may cause overheating, fire, or malfunction.

NOTE: This product can be operated with 100-240V. If the plug of the
supplied AC adapter does not match the plug of your location, use a
plug adapter (not provided).

Main plug configurations and countries of use

The plug configuration and voltage varies depending on the region and
the type of accommodation. Always be sure to check for compatibility
before using the device.
For information about plug adapters, consult a travel agency or a
consumer electronics retailer.
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Product D
escription

Product Description

● Main Unit
Warm Plate Spot Tip Cool Plate

Cotton
Holder

Indicator
Panel

Vent

POWER/MODE
Button

LEVEL
Button

Hand
Electrode

[Pink Panel Side]

Cotton
Holder

Vent
*On both sides

[Side View]

[Silver Panel Side]

AC Adapter
Socket

[Bottom View]

● AC Adapter Adapter Plug

AC Adapter
* Shape of the adapter

may vary

* Design and specifications of the main unit and accessories
are subject to change for improvements without prior notice.
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B
efore U

se
Before Use

Indicator Panel
● LED Indicators

Mode and Level are shown on the Indicator Panel (below).

HOT lamp

Mode Indicator

Charge lamp
(Does not turn on
while in use)

Level Indicator

POWER/MODE
Button

LEVEL Button

● HOT Lamp
When you press and hold the POWER/MODE button, both the Warm
and Cool plate turn on and the HOT lamp flashes red.
When the temperature of the Warm plate reaches 42°C, the HOT
lamp will turn solid red.

● MODE Indicator

1 CLEAN mode
(Power on)

2 MOISTURE
mode

When you press and hold the POWER/MODE
button, power turns on at 1-CLEAN mode. Press the
POWER/MODE button while the power is on to
choose the mode. Each time POWER/MODE is
pressed, the mode changes as shown at left.

* 1 CLEAN mode   : Skin cleansing with ion

3 SMOOTH
mode

* 2 MOISTURE mode : Moisturizes deep under the
skin* with iontophoresis

* 3 SMOOTH mode : Moisturizes the skin surface
with iontophoresis

4 EYE CARE
mode * 4 EYE CARE mode : Moisturizes around the

eyes with iontophoresis

5 HOT & COOL
mode

* 5 HOT/COOL mode : Applies Warm and Cool
treatment
* To stratum corneum.
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M
odes and Levels

Auto off

lamp turns solid red.

Using Modes 1 - 4
Power will automatically turn off after 5 minutes from when the HOT
lamp turns solid red. During modes 1-4, a buzzing sound will indicate
when 3 minutes has elapsed.

Power
ON

1 CLEAN mode
2 MOISTURE mode
3 SMOOTH mode
4 EYE CARE mode

3 min 2 min: Prepare to turn off
Mode
stop*

* Buzzer sounds and
HOT lamp flashes red

Using Mode 5 : HOT & COOL
Power will automatically turn off after 12 minutes from when the HOT

10 min     2 min: Prepare to turn off

Power
ON 5 HOT/COOL mode Mode

stop
Auto off

You may hear a buzzing sound during use of the HOT & COOL mode.
This is the cooling system operating and is not a malfunction.

● Level Indicator

Level 1 (Low)
When you press the LEVEL button while the power
is on, the intensity of ion treatment can be
selected.

Level 2 (Medium)
Each time the LEVEL button is pressed, the level
will change as shown at left with the solid red
lamps indicating the selected level. Choose a level
that you find comfortable.
*When beginning treatment, always start at level 1.

Level 3 (High) *For modes 1-4, the level is adjustable and will
always be indicated by solid red lamps.

● Charging Indicator
The Charge Lamp will flash red while charging.
When charging has completed, the lamp will
turn solid red. (Refer to “Charging the battery”
on p.11).

* Charge lamp will not turn on during use.

Charging
(Flashes red)
Full Charge
(Solid red)
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Precautions for U
se

Precautions for U
se

Precautions for Use
Before use, please read this “Precautions for Use” section carefully
and operate the device only as instructed.

● Continuous treatment time
Do not use longer than 10
minutes per treatment.
When repeating a treatment,
wait at least 1 hour.
*Temperature of the plates
may become unstable when
over-used.

● Vent
Do not block or cover the
cooling vents while holding the
device.
Be careful to prevent water or
any foreign substance from
entering the vent holes.

● Hand electrode
Always hold the device so that
your hand is in contact with the
hand electrode.
Ion treatment will not work if
you are not touching the hand
electrode.

● Buzzing sound
You may hear a buzzing sound
while operating the device.
This is a cooling system of the
device and it is not a
malfunction. The buzzing
sound may start and stop
during use.

● Recommended environment
(Initial plate temperature of
20-30ºC)
When used at lower temperatures
during winter, the HOT lamp may
take longer to stop flashing and
turn solid red (indicating it is ready
to use).
In some conditions, the safety
function may automatically turn off
the device. In such a case, turn
the power back on and try again.

● Plate temperature
Temperature of the plate will
normally stabilize 90 sec* after the
power is turned on.
(Specifications: Warm plate: 42ºC,
Cool plate: 12ºC)
* At room temperature of 25ºC.
* The time required for the plate
temperature to stabilize depends
on the ambient temperature, initial
temperature of the plate,
remaining battery, etc.
* You may sometimes feel the
Cool plate become less cool
during a treatment.

● Plate operation
The Warm and Cool plates will
start operating at the same time
power is initially turned on.
The pink panel side is "Warm",
silver panel side is "Cool".
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Charge Time Operating Time

3 Hours 40 Minutes

C
harging the B

attery

Charging the Battery
This device can be operated using either the rechargeable battery or
the AC adapter. When operating on battery power, be sure you have
fully charged it first.

・This device uses Lithium ion battery. You may recharge the battery
even if it is not fully discharged.
・Before using for the first time, or if you have not used the device for an
extended period, fully charge the battery and make sure that the Charge
Lamp has turned from flashing red to solid red indicating a full charge.

● Charging Time
* Ambient temperature of 25°C
* Operating time is how long it can

be used immediately after a full charge.

1 Insert the AC adapter plug into the adapter
socket of the main unit.

2 Plug the AC adapter into the wall socket.
・Charge Lamp will flash red and the device will
start charging.
・Charge Lamp will turn solid red when the
charging is complete.
・The charging time may vary depending on the
remaining battery power or the environment
(ambient temperature).
・If you press and hold the POWER/MODE button
while charging, the power turns on (CLEAN lamp
turns solid green) and charging will stop.
NOTE: The battery will not charge while using the
device.

3 When charging is complete, unplug the AC adapter
from the wall socket and then remove the adapter plug
from the main unit.
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Treatm
en

t

Cool

Treatment

How to hold the device
Hold the device as shown at right.
・During use, hold the device so that you
do not press POWER/MODE button.
・Hold the device so that you DO NOT
COVER THE VENTS with your hand.
・Be sure your HAND IS IN CONTACT
WITH THE HAND ELECTRODES.
・Do not touch the plate which you are not
applying to the skin as this will affect Ion
output and the effectiveness of treatment.

Hand
Electrode

Do not touch
the other
side of the
plate.

Attaching cotton to the Warm plate
1. Lift the cotton holder
and then rotate it
towards the Warm
plate side.

②

2. Place cotton on the
Warm plate and press
holder back in place.

3. Grasp both sides of
the holder with your
fingers and push down
to lock in place (you
will hear a click).

①

Warm

* Recommended cotton size is 70mm x 50mm or larger.
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Mode Function Ion Use of
Cotton

Skincare
Product

Freq/
Duration

1 CLEAN Skin cleaning by
Ion cleansing

Cleanse Yes Thin lotion

2-3 times

per week

Maximum
10 min.

per
treatment

2 MOISTURE

Deliver skincare
ingredients deep into

skin* with Ion and
moisturize the skin.

(* to stratum corneum)

Infusion
Yes Thin lotion

No Facial Mask/
thicker lotion

3 SMOOTH
Deliver skincare

ingredients to skin
surface and moisturize

the skin.

Infusion No Gel or
skin milk

4 EYE CARE
Deliver skincare

ingredients around the
eye area with Ion and

moisturize the skin.

Infusion No Gel or
serum

5 HOT&COOL

Improve skin elasticity
and texture with Warm

& Cool treatment.
Can also use on neck

and shoulders.

N/A No * Can use
over makeup

Daily
10 min.

per
treatment

Treatm
ent M

odes
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2

Treatment Modes
There are 5 treatment modes available.
Choose the desired treatment according to your skin condition.

・When using modes 1-4, Ion is produced on both sides.
・Ion cleansing and iontophoresis are only effective when
used together with a suitable skincare product.

13

https://d.book118.com/908050125010006112
https://d.book118.com/908050125010006112
https://d.book118.com/908050125010006112
https://d.book118.com/908050125010006112

