W T R BIUE ALK BT I A

eI B MK 3T

R



R T Rl B IUE ALK A

FBETE oveveeeeeeeee ettt ettt ettt ettt a bt s e et et a et ettt n et et et s s et e st s s antete s s nasaetenenaras 3
— o P TG T T E T AT oottt ettt enan 3
G IR & o - -1 OO 3
() o B BT 7 T oottt ettt ettt ettt ae et ee s 4
(2] BT A I HA ettt ettt sttt 5
L RE T REIETE LI TR et 6
(=)« B T ARV TE T oot 6
(Z) FE TR ER R AT e 7
(Z) . BRI T EARZE R ettt nena 9
QI =5 = OO 9
L R BT REETEERE T F BT oo 9
I k= I~ P 9
(). BETREIETETE B BN DA oo 11
i O = OO 13
(=) EETTLIETETTE BET oot se e 13
(Z) ) P TTRIE T H B AT oottt sttt 15
(). BETREEETE R BT B ot 16
DI O = = o OO 18
I o = OO 18
F, R E T RIETE T E AL T AT M A ettt 19
(=) EETRIEETUE ZEHE oot 19
Gy O 2 B = = OO 19
(Z) 0 T R oottt 21
(TD) o BB AT B T7 2 oottt sttt 22
(L) o BB E B i ettt et et e e ettt ettt neete et e e e ane 24
P FE LRI AT oottt 25
() o T B IR ettt ettt ettt te et et et et et enaeete et ee et et ane 25
(Z) 0 ZETEIAE oottt 25
B T B A R ettt 27
(7)o VBT 22 oottt 27
(G I B = il RO 28
(Z) e R K E T TR Hieeveeeceeeeeeeeeeeeeee ettt 29
(M) . RAE R AFTFEEE R oo 30
(%) T B T covoeveceeeee ettt saees 31
CaV I A L RNl & - T 32
() . AR B AR IERE H oo 33
Ny B ETTREIEIETE T S B R oot 35
() o A T TR K ettt 35
(Z) w BEE FIERK oottt 36
(Z) 2 TTIIIUE K oottt e et 37
(TD) « FUTZR T oottt s st sens 40
IR oy = = = OO 42



R T Rl B IUE ALK A

(=) v BTN TE BB oot 42
(Z). BETLRIEIEITE BIEE T A A oot 43
T R E T REETE AR E T oot 44
(G IR & 2= 7. 2 1 OO 44
(Z) 0 TEHEARFTEIE T E T oottt 46
(Z) s LB AR T E E K ettt 48
T, BETREBETE AN EEIETR G R B e 50
() v AT R E IR oottt 50
(Z) 2 BEUIE R B AT R ottt 51
T o R E IR T E TRIE BT 2 T oottt 51
() v BEEHEIFRE BT oottt 51
G = 5 L - L OO 53
R =t 2 L OO 54
(). 7 7T 3G ITE BRI IR GBI R TH coveeeeeeeeeeeeeieeeesesiesiseeseeiaes 56
(FL) « JEFEMIAETR oottt sttt sttt 57
(F3) « AR IRIE T 20 M oot 59
(D)« BT E T ettt ettt 60
Ov\ﬂﬁ%#% TN oottt 61
Tt B E T R U T T E S T [A] T B oottt ettt ettt e e 62
(—). mFﬁ%@EﬁEFmM&ﬁ@ ......................................................................... 62
(Z). EEFEIEETEPATIN B ] 7 2 et 63
(). BETEIEETE Z R EBLITIE T 2 oo 64
T, FIZEA FE DT ST TR oottt 65
(7)o R BB 2 T oottt 65
Gy T o< OO 67
FTH L FTEBEIEIRR oottt 68
G T = i OO 68
(D) e B B T T et 69
(Z) 0 FEE IR R UM oot 70
I = = - = TP 72
G T - = PO 73
(F3) « A G L IEFE Moottt 74



R T Rl B IUE ALK A

B

AT B ALKt 77 5 6 G K R 9B A R B AL VR AT O, B 3T R 4 Y
VR A oA, i R TUE FORIVETR T, R BRIt 7 R, £k,
HMEFRAATZRRTFIARRER, ATTHAR YA ®, BLA
HRWE e, HE R A TH B2 R B M AT AR Ak T, fE
5 B R I BUR BT R .

—. REEREETE KK ITE

(=) SJRIFERT

EREEREETE T, RMNEITT —E2HNHEFEET,
DL R 7 17 g I E B ] 5 A0 R I AT o X AR AT I R B T B
BEIEEA, RA, HEMRETLANEE, ARNEHT 28 H
Z T e B IUE W R

REITRIEETE BAFE R ERZRN R ENE BT, KK E
T AR B AT, SRRt R A M A A, R 2 O R A B E AT
ME. XHRFETRIEETEWEREREERHET B ial, #ik
RATH AR A & ETEME P HE,

ARG R 7 — MR R IE o B3 SERT AR TR R A A L
ST, BATENT BEAZFROREE, REAEFEFELIRL, REES
7GR EIUE AR R a7 T A A



o 7 R T E ALK

VT R IGEIE #EAE A KRG Z —, FE T O
KiE. BATHI R T A ryRF T &G EIE # EIT R, AR T HE
e R, MR E 5T HERE B TERNESHRE
R R BN Z PR, REFRETREEIE IR Ek,

Fi & 15 47 = AT R = 75 e B IUHE 5 F ] Sk — 3R
BAFINT —RIIAREMEME P HEE T, LHREETRE
BIUH R AR R A E L X B S T AT, 3 R s X &
e, RANF AR RE TRIEETEHERREAT, AEFEITRE
BEBN RS RER ARE, @3 B85 H 28853074,
AT E 45| TR 5 17 RGBT H RS R, #REEITRIE
B IH H AT A A R

(D). &EHIPtEA &

GRT A ERE T RIEETE FHRRIA T, NAREETRIE
B E X BT EAT, KMNKAT 2 ER. £ HEENSGROTE 7 .
MEMEAERE, BRIVEERF T RIEETE 08 B AT T,
HFRENRAMATIH G F 17 R IGEIEH B EE R REE— 2 AN
> R E TR EE RS T, T AR TR 5% % 17 e B IUE ke 2

THRE—K, UREEFEREEBEKE T H.



o 7 R T E ALK

EREFE, KMNEITT —RIXBERET (KPIs), BES
FrRFEEENBHE. RE. RAMNGFE 7 H. XLEFELHE
W tn i, AEFFRIEEIETEBAMRNEET ZW T EHKIE
P, RATEARFTRIGETE EERFEEHLE, EHEARGEK
AT (CPT) i fh s A= 4 15 L

GRAFEARRETEREFTRIEETENR, BFRT %F
RIGEIEH NIRRT, RN ZHATTRABRRERE, U
VB mAE R AR E G R BT E B MR, KM
HE,

Mo, RATKABE T %, TR ERME R, F4%R/
SR Ja, ANHTER 2N, BEE2830), RAIT U Rstditr,
FAET — S E R P HATHA

R L RR. ZRAENGFTETT &, ERRNGEH 2T T H%E
FARIEETEWIZATRA, REMEEE, #BREFTREETHE
T8 W7 ALY FF 3 o AR A AR R AT

i

(Z). &% T AR

AT AREEGREEIEWAREEM AR, KOXAT
RO ST A XA M B AL RE, LA A T
i, DA3E NI 5 7T S B E T TRy A FP Bk .

R H R BT

GROTE AT F R R F G RERTENTRRR, 28



R T Rl B IUE ALK A

A, FHAMKH ., AETE R EEAN R R TIEAL, DR R
AR L RS P E A, TR R LA R, RN T B
FIHRIEETH SR KT EN AR TR A2 E T REHE
TE M B, iR s G ReETE BATH — BT R 8k,



o 7 R T E ALK

SEEHE R R

BATER P o EE R R, B R Rt ey B T R B E
EHET HAAMPAEF &, BIPAK R RE 4% M B F 3 A0 o Tk 5 75 o6 B I
BB AE o A S B B RO AL AT R 95 RO R GE VR AE R R, BRIk
W, REEETREEIEWREIEE,

VS RN § N

G G E ERIEBETEHNRAFZE T 2. F1F
g FE G REEIEH BB 2 W RASRLESE S, R4 PR E KX
B AR E G AR T ZO-TF 6. X 2w RE G EENGEEE
AREETE ST F S, #H, UEFHEN TR INE,

ZLOREFEREERELRTE

(—). BEHITHEEITEN

ERFAFREETNENERN TR T, RNERA—RTNER
Wt RN, DAREE T REETEERES . =0, AFEK
EHHELEREMR

1. et BERENZHRERG LR RANN K
. ZMBE R0 BREFTREETHNLIRFR, 2848217
REDXE, MRIEEFER R FREGE A, =05 & TERE,

2. ANHEARIT:



R T Rl B IUE ALK A

ZREI R T TR, RATKXAAEAB RN, # 3
BN AT, aBNRARIT. RANERNALS, fRE R TWT
EmRE, (R 1E,

3. FIFLMEGIK KA EETFEMRIT, @EEHN K
MR ARERA R . FIAT B A RS, B RSB AR
FB, AREREEAN L4 B AN FFEHRE w7/

4. BAREZR ZTAREBARTINEEHZZ —. BRIVEX
AEste 2 2R REN, #REAEZHNRENRE, REENRRKRE
whZ e O, FIANFENET RS, REEANEERLZ L%,

5. R¥HXfEAe: BANFEERANEFRIT, ELELH
XA TG BEFOCRERFININ, VB, ZATES,
AR RRGINEAD R .

6. RIEEGTY R FRERR L F X AH N, KA
AR AT N R B WA R B R o 32 50 2 A A A B i AR
Ry E G g, Dk FE BB 5% Ko

7. R EERARITF, RINEEF RERMEE KA,
i 1M 0BG T, AR IR T T A v ORI R IR M R B, X
%7 7T e BIUE 8K A & A B8 77 A AR Y TR

=4

(D). IRTBRHFRERLZLER

WA IR 2



R T Rl B IUE ALK A

FERFEERIEETEN L2 TR F, RAEE AR R F
PR, 6% FmReEIHNERMARLATHFEBAX] T E M
Ak 5y bR R VR B, T R IR RERE, A 20 E 50 F A,

RARGESAM A TL, BN THREAENEE K
T4 IR A BE % 1R A 1 DR AS

p &

ZeRIRIBRUTWEES REF. RIKREEZAF &,
BUEFHE, ARE LN RZEFR. A4 B KSR E X F AR
ZEWITIE, UAREARDEAAKRE . AKKFXZEHFRM
T H AR AP AR B R

A2 T R

AT HELTRTENSHKRE, RNERT2TAHRHE, BN
TR T AR REH TR E KR, KA RBE R L2 TE
Wit K, LUN A AR AR AT . BB SRR,

it A M K

BAVKEE LA TR AR, 28FHK. EM. K
WETEAM . BB FWERRHE LT, AREAEHEK
HER T AZETEER, ERKEAZFG.

A 4P ALK

AT HBEEH%EY, BATHEE £FEEiRit. #FREHR
EwA R e BAX, U EBEHE 4y, BREEF F M,
WRIZERAGESH N EE Mg ER. B XL LT RITREN,



R T Rl B IUE ALK A

BN ENEEFAFREETETE - MASEKIRE UL 2EH
tRIRE,

10



o 7 R T E ALK

(D). BEAITRRITREER

ZRE G RIEETEWRARIT REN R ITEEZ T LHE £
FIZERGEN, AEERTES ERBRREMT L Bikkat. &
A, EMBERBMERN, FTo% R E M E Rt B8R
TEF, RAEEXRCEN., REFEHR. B, HE. REFFM@,
PP R EZIATA . MBI AT ERAT, AREE T REE
TH BRI ERF e ANER, ZERSHHZLTE,

RIHHANRA TTER2 L™ . HA%H., £ 6E, XENS
M EXAER T o HEIX— BT, RFTRIERTEERAK
WHELZRET. ZXEEHTEE, UREERTENZAK
A, BRI ELSEAET AN ERAR LB REHATF,
7] A A2 ] A 4 4 77 T A BE 4 A 1 4 T 2K

(W), BRI REZER

AEAT R F T RIEETE U EERA TR XXX F A K, £
TARAER XXX K, HRERATERE XX T T, SRFGR

B ITE KA XX
=, RFEREBETEREE R RGBS

(=), REEREETE R RO

4.1 4T BRI

10



o 7 R T E ALK

75 35 R BT E W 504 T 2 BT L B R 2T A R
EaT—ARBMAES mRARERHATES, ERATLE, £
e 2 18 #4974 WAL, TR 3T T B B A R UK
MEREE, TN EEE. TRERBRSHERTI K, Ak
FERBETE G T NARKEN LA,

KA Y B AU TN LT % RS, A ES A
BMATEN, RERFTRLBTE XA ARE WA, B,
FATHE 2 247 0 A RIL A H 2OALE, DR R 2 7 00 07 H B M
NAT AL % BB

1.2 ALK RHES

BB RS AR E TR BB E R T BANL R, R
N RET AL M RF AL RS, BEEFRTFALEE. A
BAEANT. WHAETIR, BHREARATE, RIVEAGEE T
BB 4 A R BRI A, DR A B R BRI R,
ST B ACT AR B T

1.3 FHE RS

HHERAERETRBETE K RYEL . RAERNE S 00
A FHER BTN, BRETHER, TR EN T
AR, B THEREEK T, REFRRETESEA
AU R TE, BTN ST R, W RS HS
FE RGBT A TREL .

4.4 FETH

11



o 7 R T E ALK

ERNETZHET, THREFNFOLEA LG E T 6 ZH K
W E T R ETE RS ERER. KNG EF A BHTEHNEN
Wi, BEELRTRZOA. mRGR. ZFPHEEF LI EE.
8 IR T AT, R VT S BRI B RE 46 T VE B AT R T 37 ik
#, FIRAE RS IWEFE G RIEETE B R,

4.5 EMA BRI E

T A A BRI RN R E T R BTN R R AR H#&
BRI . RATHHAT E A 2 HHE M BOR AT, T #AT L 2 &+
BEFEEREA AR, BT T HMETHREN, RFTE
EEBEHKHREEEERNEGEEGNEE, AEFTREETHH
RERRFEMH ] HF

(2). REGREETEAZRSERL

5.1 ATk & & 5 % 1y 5] 431

B TT 3 e EIUE B e ] VR T RAT W &R #2 BB R R
Z, KMNEAT —MT LR EENA, FEaH. RFAER KA L
W RS R VT R ETE BB EE T RERAT L R
RHIEIE, ENARE, BRAV AT AT F RN LR
Lo

5.2 BUNGIHT D) A

12



o 7 R T E ALK

EEITRIEETEER RN AEN T R EER, EEAT #BHLHE
REFHAC VL HFELRE, ARG THNEATBITE, R7F
ARIEEFER NSV ENFWHES, RAFRREEN, GFRTIH
Bl XMBACIF ARG R ALV EREZ AT LT
W 2 ) B EARE

5.3 MR FHWHIEE

W RS R, AL FETWRAE LA UER S TR
M, EFREETEHNERRALAAEE, EXREG &N E.
RS AT, NOERFFREELNNS. RF T REETEZ
R EAVEFMERLTFR, BT ES .

.4 EF HJKM LK

EHCWAE, BB RRSFNTREBEEMS L, %
P RIEBRITE RSB ERI A E P FRER R T
RETRIEETEZR, U UEFHERE WL, AEMGAL
Faffs, REERETHFROWBIATE, NTIREEF NEHE
AR

5.5 FEAIFHEK

REGREETEERNE EEM AL HEAFHE KR, RAE
TAWTEIH, dUARERSFF LT AR M, F T LIEETEHAE
BH SV EANFHEL TR FQFE, IS LESE. R,
EEE LN T EIE B AT R AIHT, MR A 7 37 8 1 i 2 4

13



o 7 R T E ALK

M. AT RIGETE AR

(=) RFEFREETE BRI

1.1 ¥&

WE BT RGBT B AR VR ) 2 X T I RO\ R . T Y
EREGRENEEFREETERMET BN E., L THFAN
FoRGO AR EN AT EM L TR ETREETE T &, XA

AHIEEITE B E AR T IHALE, EAMT R F
K, AEFPRELFNBART . THHRERF RO KEFXA
REGRIEENEAEETEAWLREEA .,

1.2 %5 5 4 ia B I H & K

REAREETEERG L NEETREE X M EHRTNRE
— MR, ERRTRFGLREETENZCESAMER, CA2H
EE G RIGETE TR E KT, B RN RR AR E,
AEFFREEITEMILT SHE &R L,
L3 REITRIEEITE BT
REGRIGETE MR CETRRE ML B ERT R,
HREF HmBKeE K, A5 R GE T HE E R AR H T
GEK, ERETHFPRBELZRY T E R B BLTHRA = &M
FHRERAFAT, RFEGTREETE §ERNTLTHAEH,
R iEEIE T E

-

e
|Jn

%

X

=

%‘ﬁ#

[E—

=

uII

1.4 %

%

14



R T Rl B IUE ALK A

REEREENEHERET Rt A, flie, TR AER
R, #RMNF BB RE R PR T RE, X— 2 HH %R
FHREETEEEHANT HREFGTREETEEDEENMNE
sEoP g gL A B, AT R R B P YR R B R T

1.5 "5 75 g B IUE B ] &

R GRIGEE T RIEREK I8 MANTER, BEAL. WK,
TR R E g HF TR B X A-B B R BRITEN T #R
G 1T S e BRI E AT By WUR HE 2, DUE #2 B 2 AT L E Y AOR .

1.6 F T REETE A

REEREETHETAGEAX BT X7T, TEZSREH L.
W, ARBNFREEFTH, X—RRENTE N EFEITRIER
TH M T 7R IR, B R5E 77 e B IE &7 B A REBUR
U=k

1.7 %5536 E X

B U5 R e BOUE I RE W I o RS 64 T 7B R BOR R
FEMANFEFITRIGETE R CE S Z T A8 R K B3t X,
IR BE M RS B 2R, B IR R T S e BRI B 7R E A AN B M B RE
% 3T B R R

1.8 &5 4 i I E H A

EEFREETELRT —XERFE. 2B T L EHRHIZQ
FITA, # R % 77 Rie EIUE £ &7 B A e A & ACF B AT 77
P BA B T Tl 1 R v 5 75 R BT E R R &2 —

15



o 7 R T E ALK

1.9 % EEREETET =

16



o 7 R T E ALK

REEREETENT ERET T E &K~ &g Z,
[B] B A % B B AR A AT W48 R B9 R Z B R B RO o XA R B VT TR
BIEHEMRT ) oL = E AT IE K

1.10 %7 5 e B 3HE IR

HEHW, 2F A REETHEH LT RTZREA AR, BF
TANT IR XARE TRIGEEERKRN A RERT B
A, HETANERTTT BZHESR,

(D). REFREETE B

keyword) " F TR EETEH RV F ErREETH T & EF A
WL, SEIP= &/ RSB ERE FEE, B TBRA & HE.
G, RETRIEETEHEREANTLFHATE, REESEF
I R

AR REL RIER, RETREGETEFR T AN, &
THEWNHLFBEAFR, RFFREETE EAEREEE RN
FRBMR S, kR T I e, SedtaR T RIE K

ATRIAIFIFHENEF XA, RFETREETEHRATEFHR
EEHAG, BXREIHRN TR RERRRNES R E, RFTREE
TUE & KA AP WS A R, R AT 89 R E R BAT AT R
A

16



o 7 R T E ALK

REGREETEIEL R ERTFEL R, #H LR,

MR EREGRIGETE, R E T REETE SN TELTRRH
Bl e R IE, REHELSNT, ZTHATEFEEXEE,

T RIe I E A Z I E A S Ay . F b, A
AFREEMEREZTHANLREAF, @RI KRBT L% 6t
ERAGT AT, DARAEE T Bl e 20H BB TAE A B

(2). REFREEFERHWEH

Bt 2. REERIGETEHERNE S

2.1 WFHHE

REGREETENREBET TN BN EZFEE. Ya T
PREENTFRG DAL K EESRA, HEANE LIS FRFHIT
Ko BRLERHFRTIIHNAE, TR Ie B IE T UL AL R R 4
FRATT i, R AT 0 A

2.2 BAAH

REGREETENWEAETHEARI N EM. B FHFEWH
RIBABN, RFGFRIEETE R LHEEELQUHFEN ™R BZM 5
AERBECELBNLT, FELEEETEE 2o f R RH#EA, #
REFPXMERE. B EMHIT RHTEYF K,

2.3 AT FE A

REGREETEHNR RN T HBLALWATY RS/, AR
Fr 7= o SR B BB Fr g, R T R IEEIE R AT P



R T Rl B IUE ALK A

RAEHA, XRAHTRINESLEF, LRBRIREIAL
e Rk fr, FEwALLT HFEL,

PLEAECONA SO B T8I, AT REREN—F AR
BT R EVII:
https://d. book118. com/927113040055006056

18


https://d.book118.com/927113040055006056

