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Abstract

In the process of fierce market competition and constant updating and iteration of
customer demands, product innovativeness can not only make the product have novelty and
uniqueness, so as to attract customers differently from similar products in the market, but also
make the product with practical value to meet customer needs, so that enterprises can
maintain competitive advantages and achieve success in the development. Therefore, product
innovativeness plays an important role in the development of enterprises in the fierce
competition market. At present, some enterprises have noticed this market change, and
gradually form a system plan to improve product innovativeness, but this is not easy; At the
same time, some enterprises have not been aware of this market change in time and are facing
the risk of being eliminated. Therefore, the improvement of product innovativeness has
become one of the key topics of concern in the current development process of enterprises.

In the process of summarizing the previous literature, this paper finds that it is inevitable
that product innovativeness can enable enterprises to gain competitive advantages, but how to
improve product innovativeness remains to be studied. Therefore, on the basis of previous
studies, this paper discusses whether other factors besides those mentioned in existing studies
can enhance the product innovativeness of enterprises, so as to maintain long-term
competitive advantages. First of all, by reviewing and sorting out relevant literature on
product innovativeness at home and abroad, this paper finds that enterprise relationship and
information play an important role in enterprise innovation, and relationship capability is the
ability of enterprises to establish, manage and develop relationship with customers. As an
enterprise's ability to obtain, analyze and utilize information, information capability can
provide information resources for the enterprise. Therefore, this paper constructs a model
framework of relational capability, information capability and product innovativeness.
Secondly, based on service-oriented logic and resource-based theory, this paper considers the
influence of customer participation in creation in the above relationship. The literature review

of this part finds that co-creation behavior can not only guarantee customer participation, but
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also maintain the relationship between enterprises and customers.

Based on this, this paper constructs the framework model of "capability - co-creation
behavior - product innovativeness" and puts forward the corresponding hypothesis. Then,
the research questionnaire is designed and distributed to enterprises through professional
organizations to obtain the final data. By using SPSS, AMOS and other software to test the
collected data, the following conclusions are drawn: (1) Relational capability and information
capability have positive effects on product innovativeness; (2) Relational capability and
information capability positively affect co-creation behavior; (3) Co-creation behavior has a
positive effect on product innovativeness; (4) Co-creation behavior plays a partial mediating
role between relational capability, information capability and product innovativeness.

Finally, based on the empirical test, the following management implications are put
forward: On the one hand, enterprises can make use of relationship capability and information
capability to ensure themselves in a good communication and coordination atmosphere,
quickly obtain market information and customer needs; On the other hand, enterprises should
pay attention to internal and external co-creation, and ensure that the innovativeness of
enterprise products is novel through customer participation, and can also meet customer needs
in a timely manner to ensure practical value.

Key words: Relational capability, Information capability, co-production, knowledge

co-creation, product innovativeness
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Wit & H#T7 fBL. Avlonitis AT Salavou (2007) 2 H 7= GIHT P S B — Rl 7= i BT s ik
IR0 KR, BRIk 4, Adomako (2017) M7= f G 14 58 SN AL A H F T &
B SR A B4

O TR 58 177 BB P RO & L 3B IS Bt R, (B A R RS E . M Bk
HEP AT DL H R 22 BOCHER 7 03 1 S B ) 2 — M BURE B AR M . A SR
A STHER O P BT YR R 5 SO 45 G A ST A1 Sl A i T P 2 48 Ak i
AFTRUE SRR LA 2 25 T I SEBR R oK
2.2.2 a4 E

A STk A P BT 4 P 2 I 7T . Kleinschmidt A1 Cooper (1991)
77 b BRI 40 i IR = AN EFEDS), Danneels AT Kleinschmidt (2001) FF 4k /i
BEFC T P BT, K BRI N AN F LR r R T GE L BOR A
BEE MHIERCRE . F2 ARG B FE AT 1) B 535 3. Sandvik F1 Sandvik(2003)44 7™ it il
HrrE RN I PRANYESE,  J s PR T 5 AR et ASE RN T 31T & B3 i Bl
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Lee F Colarelli O'Connor(2003 )} 7= &y 187 14 A= 7= 2 F5H 3% 35 1 K A Xl 43 S DO A 4
FE, 3l 2= st AW R e« T3t Ak B Bt . oo 2 R . DL RO
% PR F R RS, Avlonitis AT Salavou(2007)44 7= i B3 R 40 = ANERE, 772 et T
PRI T I ME L O T A R

2.2.3 FaBFE TR R 5

DIAEBIEFE R BN BT IR AN [FIAR A R T 1 LS5 SR AR &, (H AR =]t ) 45 SR AT
W, ERAFEERM AL S GRAEEZ AKX R Fli: Kleinschmidt A1 Cooper (1991)
TS T 77 S BT X8 7 il SR S MBS, 25 BRI P i BB M SR TR A AE FE 4R
WRFR (URD , B a7 BB ME#0E RSk A3 8T . Nonaka(1994)45 Hi#i= i
TE RS2 A MV A 5 A0 A I I R AR) 3 R VR A e ] et ) A2 67). Danneels AT Kleinschmidt
(2001) MANVAR AR F T 7= i BT 5 100 H BRI ST R OE &R, AT A= fh Bl
Pk 5 L SRLEAM M, Calantone 25 (2006) JE it M-S _E ALK FoK = S B HT 1 5
P72 PR BE X 43 ROk, BRI b BT M ot T 7 i 8 R K ST R S R e
Avlonitis 1 Salavou (2007) &1 J BAMITFTIRIAR, H U R0t Ak gl 5 B
PAFE 7= it BB PR 4 P AR AR 10 B 0 177 R SRR 52 3. MeNally 48 (20100 A
7P i AET PR AT DA S W 4 S Story (20150 R 1 Ak A 1 R
SR RIS R, RS R TPy 1 — M, b Al ™ G BT PR AT 7 Bl B30
ARG AR T Hh B 1tk (), I HLX A O¢ R Bk T H SRR 858 PR 2= 00 B2 AR AR I (2018)
E T A AR A 5 AU SR A B BT, BT DL B AR DLE
P B RS Ak A e B IR, JUHE xS L ST RE N, BRI e S T Al
77 it B 12 S SR A A R () L R R —

FH 377 b GBI 1 0 AV ST RO B () B, 7 i BT PE IR T O AT R
ERE G EAE . CATHE R FERE 1 m e s A =R, AR,
SO RIRE 7055 o KR 7= i BB I 1) 52 i 7E DU 70 v 4 2 T3 31 A B R 24 B
(2019) 4 T ARG R (A EIRFEAR M) 5= MAREEr /2. Tres
& (2019 KR T “HIAMLARG—ENPHE—/ RO Z IR RE0, W idR %
(2021 BFE 7 PAFRCAZ (BRI EACIZAIRE P AL 2D 538 Bl It 2 1) () 5% R B2,
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BT 7y« B A 0AE (2022) F T RIS RE ) BB HRTT 1 9% R4 S AnAeT S 4
A R EIFTER . Rk, SR AT AT FE A2 . Sandvik A1 Sandvik (2003)
WF9L T i35 5 B SE A NP= SBIE R TR AR IR, BT g SRR,
T3 F 1A= S BT PN 4EFE Y B A IERfEH . Dulger 5 (2016) #5017 % )% &
)6 72 b B M A A S B2, Adomako (2017) #R1 T #EH /b b CEO J2
A P R R Tk A T 7 S BT PR SEE, DU S S A s R TS VR R B4, A S
Wik HH G T30 43 BE 70 5 7= BRI SR B4R . Akgiin 55 (2007) % 2 RE I
NHZRETIH— 58, ARG i QTP R R NiZy KA R 5 2T RE T AT
(GRS, LAISERS A w) A0 ] T FF BT = i ERf# . Akgiin % (2012) 5T T 4H
YUE R AE ST RTIR RIS B R0l U0 AABOR & 5 MR 2 REAL 2 B L 40 B R

HEVENLRE Sy 2 REm 7w QU e . TR BN AR 5E (2014) R T IRUCRE ) 57 B It
ISR, [ H AR AIE R I E R s AMERD, BUS, B LIREFFCAN, PR
A7 PO R R 2 A 5 T G RS . Akgiin 25 (2014) BIFSL T HLBIAE G B, ndimk
PR BN L B ORI ZUREAAT Dy A2 e s 2 w77 b AT PEE2. Durmusoglu
A Barczak (2011) &I AMY AT DLdE K H H 15 B HARSKIT K BA G L7 i 430,

224 INES5IRTE

PAESRT P QU e 7o, B RO i QU IR e L 4EFE AR AT . I
ART 77 S BFE AW T A DUR AR B E S, e B AR PEAEIE T 4 2 4
Lo, EXMFEASCIE T b B R E LN EE S . RS G LA R LI TR E
SCTRF = QB LRI o AT UV S BB S 187 i B HT B . R I HL
RE ST AL 20 7 SEBR FT oRK o X7 it BT VELE B 194 23 H RITEE I FE P IR AN RTE A5 1 22 [ 6
gy, FLHEEER W SO B HAFEA B2 B2 o AEARSRHIEFE AR, 7 i BT VE 0 4
RAR R T IRTT SO R A AR B2, Har A 32 31 7 2 ARFATR RE . =
ST R ity BRI R A DR 22 B AR T Aol P AR RIAR S5 d BB R 2, 223 RE
TIERHEL T R FIRRRI— R J53%k, PAERTFCH O Tk R IS B REJ16 7 dn 1)
WVERI R IR IR A, BRI, QAR BE SIS JE A8 X 77 il QU ) 52 0 A A S (A
H A
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2.3 X&fE

AR F A 72 AT SCHR P I STROS K B S RN R 2 —, B SRl
PR IIE S X A RFFE O 58 R AE I A = EAHE OC R AE T E S 4 BRI G
WF9T . A5 SCRRERIA M LA E JLJ7 THNFAREE
2.3.1 RXREENHIENX

O A 050 AT NAS ) BB LA 0 56 R BE AT T Lo FET R R,
Lorenzoni 1 Lipparini(1999)7E HAf 7T Hh 42 Ok R B 123 T Wl 456 e S HAh i
M H SR, T AR B R I AL A R, ST R IR AT, Aok Rk
e e A VI 5 A A EAK PR R IT FLEl, SRE ARl S 5 1 BE 5 -5 N 3 2 st A
A AT IAR L T AR 55 (R AR 73144

MBTIEAIRE S K, Lambe 55(2002)45 T ZHRAR A 3R A K R e 12 llxt
[ By Rk B TG B AT B R R SR X RIVZH AR /1), Zhao AT Stank (2003) %: Tt
PRAEREIR TR S R R I s 52 P Z A S R ARBIIR R 2 T R R, BT Se I
FRSEVEME R RE /1149, Pham %5 (2017) HF BHEEAE A OC R A8 e SO AL A |
RIBRVEEL S 5 RIORE 02, REHE (2009) FET AT HR I A R AE S Ak x4
HROR R IR AT SO G A HE, I SIS Al oA 3 R R R A AR T S AR
A BE 04,

JET AN o A AR T R TR RAEJIME L. Capaldo (2007) T #her
X 28 FER A8 WA A 5K R i 7 i b3 o ) s R B G O 4k R R R L G P 1) B
151, Pauget Fil Wald (2013) M\ 425 BAR MR AR OC R B 0 e A AR ST, 4R FIR
JEVMER R, DMEEThREA IR W, A B S, RRAE e A2 H
HALRHEAE AT, Bli0: Lado 25 (2011) T s MBS M E M BRI 7T T
HERIEC RAE ST, R8I RAE IR RS B (N % A 1R A 2 8] (1 56 R 181,

WA FE B FIBRS A A0 G R A8 JJHEAT T S, AHE U EAE =AML &R
oG, KRABENE P ER R BRI, SCRRQUEI S S a0 ok, &
VEIE. PMARET): B, BATRKEUR R REE IR RN BT LR, ASOkOR
R JE SN 5% P BB RN R AN B 55 K R I e
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®22 ARAMAXRRBIIIES

HLLA () 5E X

KFZMSM  Lorenzoni Al Lipparini(1999) K& Ae 122k TR, 256 FPME S HAbh Ak B A fRE
Mec Grath #1&O0 Toole (2017) 73, W] LAMRAE 535 R & 1A FIHM A
BEUR A Lambe 25(2002) WER SR PR R . TR R TR RN H
Zhao 1 Stank (2003) s NANLAIE . R R ANE L5 Ok R IV RE

Pham %5 (2017)

eI A REFE (2009) Al AR O R BRI HEAT AT RO S A B, BRI SEI
il PR 358 5 AT I A AR TH AL 5% £ 34 1K) i
WA 25 A0 A4 Capaldo (2007) A b g ) S AR A G ) 8% A B Ok ORI
Pauget 1 Wald (2013) FIRETT
HoAth Lado % (2011) BB A S BRI SRR Z L R
232 XARRENHERE

Jacob (2006) FF K T 4K RIS, WIRRERERE . &7 iEEe s
il Be 711, JH/NSRAI A FUTE (2006 TA R R e JI T LAKI 23 A9 LU DA RS 2 SRt
HEEHERE ). NS IFXREHEFE /. Blomgvist #1 Levy (2006) A AK R
BE ARG A E A& . (S4E. AZUIEESY. Hagedoorn 28 (2006) Kf R AE /150 Mt% L
R SRR S RE I IANERERSY . REE (2009) K28 R Ae 7150 A A .
RIS R ZEME R, Mms2is SR . BOFTTE R R4, X =
£ (2012) %22 R BEJ140 53 ik s B R i N T AN I 72 05%), Fernandez-Pérez %5(2016)
I ARMY I R B8 ) BL4E A (B A A BN IR S E = KR FE R S 4E 154, Rungsithong 45 (2017)
W 5 ZR A8 75 AR P SR RS R B A A 4 1O
2.3.3 XARRBENHIHERXIAR

DAERTRARMPI A, BRI T AN R R, HEERERERET R
BETIVEE S PSS ThEE, 215 e K S L & T s £l 5734 . Zhao F1 Stank
(2003) BFFE 11878 fig JIFIR R RESI0 2% P il s s ), 25 BUR IS Re I AR &
IR R IO IR BN EE 2, [ P RN R ) Z () JEAN ELAh T 7 A .

an>
(aYay

8
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(2009) EIT SHUERFFUER] T KRB 5H™ T RELZ AR R, 4IRE: K
R 5T s M BA R 2 /EH . Brinckmann 1 Hoegl(201 DR 1 4
WK R BE IR AR BE Tt SRl A 20 RS, S5 BRI DG R AR 7 m] LA N G146 ]
BAASOL SE0 2 A SRR MR AE S . LA L7 h 45 R R W ¢ R R D FE 2
USR5 2 P )56 & 07 TG HE 22

AN, WA RN TR RSP AFETER, FIREEREAR, HYTLL%E
HH O R BB JOTE Al Je vh o R v Vs B LM A . Pham 25 (2017) RV E 8
e 705 H A GRC B /U2, Bbdh, BT EFMINE, BAET X R8I E
Flo Smirnova %5 (2011) /i T 135 T MAVE A MG REE RIS AT IER, [RIB R
DT RRBEIR AR R, SRR SEAe TR O S A B H AR R,
1713 717 373 3 v £ JFG Ay 99 A 2L RS (Sl 5% 2R B i 0™ A /v /B - Rungsithong 4%
(2017) K50 T SRR AL ST CHARRMEAEAEE R R MERT R (BES
FIIRBE S350 10, SE T SR, SR RAEITE B AEIK AR RINEAE AN AT @ MRS A
gkt g b B A ERT . SR, X2 B S BOR R 5850 8] AR 5 I 2 A ) 1)
Obayi 45 (2017) S2IE T K R BE JJERC B R G TEARAE R g5 45 RS 8] 1158 R BT,
WSS SRR : R RAEITER B RGN RGN B R 28 SO s b BA
SHAER . Yasa 55 (2021) BFFL T AL BEACR XD 8 SURISEM, [RIIRTRF9T 7 6 &
BE JIRIE S RE T R AR S, 25 BEERBA : LA SRR FI DL 55 B A0H 2 35 IR AR AR S i
A AR 0 56 R B T A R 35 52, AL S IR F RHE BB 0 A RN (23
I AR, SCRAEIAME BREIEL A R ATER
2.3.4 INESIRTE

B, ASCHET R RV X R AE I U FLREAT T 03, SRR RAE I
E XAEARFLA ALV 2R, EREERZ I M. B, SE8A R LR
TS R MRS A Z, 2K R R B8 SCAIE 5% B aid fR g .
RIBEAE TN SRR IEE ST H ARIEARFF R RAF IR, ZHAER R
JIIIE TR R A AN AR FE o B 5 — B4 /2 R R BT IIAR G 7. A R R e
RV 9 = S 45 FL 45 AR B IR 70 LS A Ry b /e R B 7 o e rh f SR AR St 7 o
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LRI T LR RIS FRIREUI R P i e S o, HASERERS
RO AR it BT PR ZR RN K
24 15288
24.1 FREETINEN
{MV B FREL 7 St F AT RAT BAT LSS B PR SRR BT . BRI, 15
BT HR GO SR — AN BB G . EAMCTEERAINE SR 2HEEGR
ettt BEJE, 15 RAEZEHE 5 NAMEE &, b AE B Re 77 IR 78 50 2 1) 2 4 4
NI E A U 78 . Li 5§ (2009) B TR T ) W s UF B2 YA BEAS A 1S L Re 02
SR 52 % AT s B AE /1059, Kaleka A1 Morgan (2019) i\ 9/ Bt J1 2 bk 5
HArm. HUAAAT LS B AT IR, Mahmoud 28 (2020) i\ s B AE J1 2484l 35k
HCA M E I DT AR DS B0 Re 71, AFEE 7 A 40 FIIEEE Y. BARTESRIUN R
AR RS, (HERR TR AR RIERIUE B g

5 N5 SRR TR TE A, WU 615 B R 7 It T2 B TS IR, A S
TR FO (S S BE D IR T LE B B 2 N . AR AT i I 2 T P R A A A R
R I3 2 —, EHOS A T b AT DUOR IS B e SUh aLE T AR 78 T
15 B R IBON O RS, MATUCAME BRE TR A NS P Bt PR, b3, S3#r A
R E BRI, B, KEHE (2006) 7EH T G0 70 R 2IME B RE 12
AP IR, AHLS RS B T AR RIS AT, ARERF IR HYLL B,
BRMA S8 7, B Sz Ak s B AR AL SRR BE 1), 5 2 1 58 A FRASFLG
A&, TREFAE (20060 A AL BAR TR —FhLr & ae 104, ZEF (2009) T P45 3h
BT sl S B Re T EAEE BAERIRE DT E71. FHRE JIRIVTA AR
JIHA TS AT EFIEE LR (2009) K3 ORIV T BEARANH 52 1 [ B i 215
BFER, 0 BB IEEEAT IR AR H 1 Re 07,

SRR SR I, (5 BRI REGE SR A BT L TR R 7T . DAERF TS B
RE I E LBARIE S — . EAMR TS BRI 213G WG B ae T E AR ST
FIAAME BRI BRIREUE B2 Ah, EEFET. ABAR AR T BT DTSR, &
WS B e 158 SONAREIREG, AR P TigfE R, PASesl b E B %K.
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T %% ORI I 7 SR IV g
242 [EREENHEEMR

AW F P SRS B R 00 A S S i s2 0T, (EAE S Re J R Al s (¥ B A
FRIFED, BASERIIA R SR REE I — RO L. I, 1586871 3LE B 7R
RERED o KIOWE BRI A Z 275 T Li 55 (2009) J Kaleka #l Morgan
(2019) s, @I Li & (2009) HIBFFE 1 fif 145 SR se Bl b S, 3%
BT S R EA, A S R R 5 B Re 0 58 A T RER A Je b SRR QG 8, JF BLEA
A REIRAT S i Skl

?)F

243 INBESIRITT

AT R T AE BRI 0 E SCRIARSCHIE T« B 5%, B AR SCrkons Hog SUIs A AR,
AR A I A AR SR R OGS BRI SOR AR SO FE AR B AT T EE E L. IR
KA ERE I IAHOCHI TT, A SO E N AR SCIR & 2 1) B ST AR > . RN
[ 4126 T8 B AE T HIRE TR 22 A BA5 B RGeS BBEORBE J7, 1 [ Py 78 Sk b =3 28
DM RBE IR S PR 2800 . Rk, AR SOGHE B RS I BB AE G SCRR AR 5D
AEL I F i b 253 5K P B e 0 % B R B B 1Y, 40 T AR SOREIR NHIE A A LA R RE o 72 i B
PRI

2.5 £EQIEITH

S [F QG A T E IS, i SR ARG A SERM E 1
(661, Prahalad F1 Ramaswamy( 2004) A\ NiX —id #2IFEH Mk A B 5ER, T2 4R
Az 3L A ) adk B 45 RO, SR, BEAE GRS AN YE sCHI AN BT B8, L [R] G M2
BRI TN NAS[F ORI TR, - P TRR AR S A P 4 LR 1080 L it A 72 AR AR
BT TR H AT A SR s T Oy SRR B AN U0l — T, R A
SR QUG AR U0, BRI, P A R AR R S [ B3 1 — A U A, SRE BT
AL A A 77 %O N B IWT T TR S5 — 5T, A E 9 b G ) ot B3R, fE
DA 9T AP gt 22 URER B, s )3 3 7 R D B A 1) Pk O T T &, R A
FRIL G 9% O AT FE 0L,
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S A A = A E RS B B R E T IL R G, H 2 BT AN R (R T AU AT
FEBRE. LRAARE S 53 REURSEFEWEZ T, BE2MRSEIH
WEF) . ERORM R R R R . SRR PR Al TR P FR R, B 2R
FP B o FIIRSE G 3 AR SRR B SR [E B B AR L OC R, I kA
B Z A RIIR 5 5 S IR A3 B A KR, RIS Hp il mT L3R A AR A
FELSUD, I, ZEERE OIS R AR 2, R A I
RFELF . HERTTHMENE, NFELEGEPLEMHEE, BEw LIRS ™ rH
W MUEE T AN R T4 R, ST S0 AL R] AR P R RS G W 3 [ 1) 1547 9
Ko BRI 52 L R QIS AT R TE A AN [ RE A0 BT M 2 TR B
2.5.1 #EEEFRIE X

BT MRSs E R RIA T TN IEE AP Ak 5 2 7 R GIE 7 i B S5, AT
SEANME . Lovelock 1 Young (1979) R85 B 0% ' 2 5 IL[R AL 7= 3 R AWt 70 (15 3%
AT AR o A A = i AR B 2 5 M 5Tk E T2 . Ranjan 1 Read (2016) 4
TIRSS LS T EILQIR PR LR RN ERE R, D AFER AR
BN S & P EERS 5=t id i, R A OBLESD R (485
MEZTL, Behnam 25 (2021) F& Tk 55 1 S A NI F AP 1E 8 —Fh 32 m i (B A 0
MFB, WEEHRESESNZS S mEiRS M, Gligor Al Maloni (2022) %7
W% 3= S NILE L PR ILE QG — 4y, AP R b B e S % S
£, FTLURAAE B2C 1 B2B BRI AR EE, BT R ELHE B BIIR S5 AU ) €
WA,

KT LR A 7778 B2C 1 B2B PIAN U i S A ST HEAT i . 7E B2C 4,
Lengnick - Hall &5 (2000) M % 318 IO AN R M Eok 3L R 4R 77 58 SO kR PRI 2 5
B GUE P35 B b ke & P N4 B LU0, Auh 25 (2007) $2 LR R AR
FrER S SME R IS RIS, XTSRRI ST % S 5 EFTIH
(R Ak — 2 AT AR A AR s 55— MR T Ll R & 7 (2 fil i 75 2R . Etgar (2008)
WAL R A = Bk Y 2 5 5 B S MG S HAT I — AN B Z A B 2S), Lemke 25
(2011) AOULER LG BN AL R ALt AL A B id 1) — R B AR E (08, 8 B2B A,



SN2 e A0S

Bettencourt 5% (2002) #2 3L A % 7 BIEMEAT Jy, AT A BT AL
fRIT R, AR TAER R, RIS H AR P REPERS), Chen 25 (2011) #3t
A A= iR e 2 5 A AR TR B RS PAT, ALHEE T AR S5 SR B R 1A Y
BT AL,

H AT ARG ST I A 1 SORARE TR, BARM AR AN AL, (HH
i ¥ REMFE M E R .. AXEE AP PR O T B2B i E 5, IANVIKH
AR P BB ES 5 B P ) A s A, @it 2 50 E AL
s

#23 HEALEFHEEEX

HigHLA BRI (P& 5E X

B2C Lengnick-Hall 5§ (20000  ib%& 2 B 2 5 2 4 234 7= 35 3l b B0k 2%

PRI A T
Auh & (2007) Ak Az g P 2 5 AME R SIS A AT

i EEXUT7 it S R R

Wk Etgar (2008) INAFE RV A P2 B R E T 3 B 2 5 3 & FhE 5)
4t NG 22 N i
- HATH— A Z AN Beh
B2B Bettencourt 5 (2002) LA R IR B P TMEIT N, XEIT N

TR EARA MR TR, B TAER
%, R InsZELHE bR AT REME
Chen %5 (2011) w25 AP R SRS S AT, B

TR AR S5 R LR 18] T AR .

2.5.2 HEE FRIE KR

Auh % (2007) W 1 B RRS AL 5N L E AR 2 USRS, RS
T ATRESR ML R A AP IR R UT . WL IR R 3 ) A 7 e A S R R
BT A A e, EAS RO AT N B A R, BRI e 2 BE B AT e L[]
A PERUT AR Z T R A o Btgar (2008) e 1 LHIZE = Mg dil 2 MR AB R, 7
B RN AR —A B A AFER B S B #8251 Chen %5 (2011) 4535 [ B2B
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ot R I A AR AHE BERAT AT IR SS BUE B REmR, IR 1 3L F A7 B RTE 0T, B
TG RRW], TR0 RS BB A AR B FEME, Ak, ARl R BT T ) 22 3 [m] A= 7 A0
R4 B0HT R A AT/ . Voorberg 25 (2015) Zr#t T 3L A AN, JEEAEHER, H
SO R AL [E AiE . FEEA R EE IR, Wu 5 (2019) R TAEAE R SR A 2 T
S IELE A 7= S PR AR M S, (R ERGLEG: T 3 [ AR PP A B S B e s 81, A 7 2 B
B4R PRIFEAN E Mo 3R R A 7 B TR [ Gt N AN U BLg i, 3[R AP R E 3L 6
AR A2 . Behnam 55 (2021)7% 58 1 37 4 7 11515 H 4, Gligor 1 Maloni(2022)
U TAHMESE A (PIANERE . SREA P AHEAE D A R T Y AR 2 o R, 4521
R A LGNS AR v BSOS R, WL 1 2 LR GIE AL — 2R b
=

3

SER AR AR SSBE FE AT LA R 73 o — 7 TR Al an (g it % 1 2 53R R A2

1708, BREWE. &l BEFEER: BormeE S 25 sukiiszm, H
REFER B . B R RS QU A MEAE A o S AR SCHR A AT T 3RA TR
SR A7 A A5 A RE AN dh BB 2 TR B BAT 1R AT

253 MIRHEEIMEN 592

FIARSLA 2 L 5% FAREME, BUEHNAHIRIAT . Rl S 3 R A
PRI B R A B T 2l SR ER A A0 55 R ) 2 277 xR0 AR AR LR B AR L B B T
FIARSLEE, EOGEE T RIIRFE 0, RO HOR IRAE T AR 2 Ak 2, SEAE T AR M
RS AANE . DAEDEFE Ao mR 3L B E SCER R IR RI3EE . Al 58 (2012) AU
LA L 5% P BE LA B AR, Chang 25 (2019) J&-F VT DB A 3 28 16
W7 T B2B T 5t FIANRILE), K HE SONTE G AE LA i 61 57 i AEVE A S B,
HR AR A 8] B2 B ANS4 . Alshanty F1 Emeagwali (2019) A\ RZ1iR LG8 &1
KBEHTHI AR, DL RO ASKrAR A TAEM B, YU AISEER (2016) W NAITRSE
2 Al 5 % P Z [ SL A @R AR R A, BRI B R R 51 RO,
PR I (2016) AN AR LA R i i 0 8] 7 BB b 58 xS o 14 B Y ) 32 46
RS, FRi A Qi TR RN iR,

AR, B AT ER AL AT T 4ERE I KRI 4> Chesbrough 1 Spohrer (2006) M
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TR R, K EnIR LB 43 Sy B AT P9 R B P T A0 PR R FR 88 K 7 BRI 4 46 (2011)
A RIS E0FE B Py ) SR R A0 v R BN B AT A5 U000 S R SRR (2016)
WA R SL AL P 1] B AR S L RIS ) B AR GOl FHAEE FIEE) (2020) HAll
A2 A TR R FHARIE G 0 U ARIE S L RRSREL . AR RS AR IR UG DA B B ™, LA
A BT ERSE GG A 4338, AH R T RIIR AR LA, MOS80 H ki) 45

ARSI DA ST AR SL G AR, 0 iR L B 2 T e 1 B AU f) — oL [ )
AT . R, Z5E A SO TG SN A AR IL A1 SO T B2B R Al 5%
FHECHME, JLIE QUG B AR R, 7E AR o 8 B T M R IR B R R o El T
WG RG EF), W EQE SR s, B Al m] DU AR G — A7 N ER
7= BT T R AR R, AT SEI AR B ©A 1 AR,
2.5.5 FIRIH AR R AR

TR AR (2016) BHFT T RS H.BN FIRSLEIFH ™ 5 K SR 18] (1) 5 21801,
WERREER R, BRICR BB T skt A [ BRI L G S F AR B 2 (] 3 B B R AR
Acharya 5§ (2018) Re K¥dlE 5RIAILEIZ &, BHFE T “ REIE—FiRIL A —kak” 2
[A] R0 R0, BFFEE RN, KRB A B T F0iR3E A0, BEmsgm bk e, 2Em e R
AAME . Abbate 55 (2018) BEFT J IR BT £ -1 & W (e BEAN SCH T T BB A Y
FIRILEIOT, sREEZID (2019) BT RSESRGEMAWE T “1Tah EHS5E—%
WA — RS QH 7 22 18] 128 R AR EAT SCIEAR SR8 Chang 25 (2020) %:T-VLECH
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