RAMEE o T HATE R 7 &

BOCTE R MR B &l
WES



ROCW & o F MR TE X 77 &

FBETE oveveeeeeeeee ettt ettt ettt ettt a bt s e et et a et ettt n et et et s s et e st s s antete s s nasaetenenaras 3
o L B ettt ettt et 3
() v BRI B oot 3
(). BRtlEE \%ﬁﬂlﬁala&jﬁufrﬁm ............................................................... 4
L T - =TT 5
= Bk ﬁ\%ﬁiﬂlﬁﬁﬁuiﬂﬁiﬁ ................................................................................... 7
Gﬂ RAME 5 THRIEAD EALEARE T oo 7
(Z). H¢4 %ﬁﬁﬁﬁ ....................................................................................................... 7
R B = e o = [ e o OO 8
G IR & o -1 OO 8
(G I o iy OO 10
O I - OO 11
i = o = o v = o i OO 12
(7)) SUREZR ] G B B oot 12
G I o % = PO 13
G - = = =0 = OO 14
SR - ot N = o S B TS [ A R W 2 OO 15
(7). BRAEFT DT HETUE ZEIE oot 15
G T 2B = = OO 15
(Z) 0 T B B Tttt sttt sttt 17
QD TR == 19
(#Z) . %iﬂ:/ﬂ’uﬁ%l ............................................................................................................. 20
. BtlE \%ﬁﬂﬁEM% ................................................................................................. 21
() @tf A = o 21
(G I - = o v = = I OO 23
(Z). BRAME L FHETE R HIIE B oot 24
() . BT D T HETUE B X o 26
G IR - o = o v = [ - OT 27
t‘@tr%ﬁ%ﬁﬂﬁﬁm%%%ﬁ ..................................................................................... 28
(G IR L 2 3= B T OO 28
G B I < L= A OO 29
A =B o = o v il = o= OO 31
G TN = OO 31
Gy B L TS i SOOI 32
(Z) 0 R BETE G EEE oottt 34
FUn B AR oottt 35
(7))« VBT 22 oottt 35
(G I QB = il RO 37
(Z) . B R R E T T A Moottt 37
(M) . RAE R AFTEEEE R oo 38
(7). = - OO 39
CaV I A L RNl & - TR 40



ROCW & o F MR TE X 77 &

() . AR B AR IERE H oo 42
S Dot =T s o = 7 - D 1 RN 43
(=) v BEEEIIE LB IR oottt 43
G = 5 L - L OO 45
R g L OO 46
(). BRAMELTFHETE ZE R ZIHZ T oo 48
(FL) v JEFEMIALTE oottt 49
GO\%%ﬂﬁﬂ% D T ettt ettt 51
() o BT A T ettt 52
(/) ﬂﬁ%?é B AT ettt ae s 53
SRR G = e o v = [ = PR 54
() o B T TR K ettt 54
(Z) v B EEIK oottt 56
(Z) v TEIIIRUIE K oottt sttt s s 57
(TO) o FUTEZE T oottt sttt sttt ettt a st es s e st aesnaneas 60
T2 BRAEE D TFHETUE B E IR oot 62
(). BRAEE D TFHEITUE B E oo 62
() 0 BB ettt 63
T o BB FH BT E FE BT et 64
G I = R OO 64
G B ey o 5 OO 64
+E\@t&=A%Mﬂﬁﬁ%mﬁ@ ................................................................................. 65
(—). Botim \%ﬁﬂmﬁFwﬁﬁﬁ@w ................................................................. 65
(=) @tfﬁﬁ%ﬁﬂmﬁﬁﬁﬁﬁﬁ@wﬁ ............................................................. 66
(Z). RAME D FHETUE A BB E TR o 67
+£\@k&%h%ﬁﬂﬁﬁ ﬁ%*ﬁ ................................................................................. 68
(=) BRAEE D TFHETUE IEIEZE M oo 68
G T = - OO 70



ROCW & o F MR TE X 77 &

B

AT B ALKt 77 5 6 G K R 9B A R B AL VR AT O, B 3T R 4 Y
VR A oA, i R TUE FORIVETR T, R BRIt 7 R, £k,
HMEFRAATZRRTFIARRER, ATTHAR YA ®, BLA
TR WS i, B AR 2 T E B9 2 T AR P AU AT LRI Fe kT, $E
5 B R I BUR BT R .

—. L%

(). BAFERR

RS 4 F R BUE VN 8 B A m R I el 5w . i
FINREHNHABEHAT R, REEBS FTHATEE TH#
FHEEE. REMEMKEAT. KERERNERA T TA
Ak, WREOLEE S THRTE ERARE B A EERIE, A
T8 35 % W 20 By T 37 R AT A

HR,BeUEREER AT THATEAAE BN L ZFL,
AR AT, KMNEAT EFRWHETE 248
By TR ARAM, EEB R, b, BEUERE L RHET T F
HARNZ M EF AN EReF, ARREECEE S FHATEE
7 R A RE AR B T B AR



ROCW & o F MR TE X 77 &

PAEENFE AN EERREREMM. YT RELFT, KA
KR EANEARNEKR, 2 IFEREHFE TS TAHRITE
FrR e AR . BB R AT R, BICEE T 4R TE & at
% RE R AT G AAT L B A, R — BT REHAL

A—FH, NREBERAEE T T EERZNL. RtEEa
AR I E B AR R RO T - AR IUE AT R A T REEY R X
W, FF R B DL g TG An R AT+ o 38 3T 2 T (R 2 iy RIS 1 R AL,
ROCNE & o T AT A TUE REA% 72 SE i 1L A8 o KB ) I 5 A R v AE N 3K
AR, RIERCH B 4 F AR TUE 3R 2 36 B9 FAR AT 6

B RKERFNHAETERT R, RIAGER T2 THAT
B, AR RARBEE > THRTE R E AR E—FE
FMTE RN T AT EER T, THRTUE LT RBIER, A
RAEE 2 THHMIE B AL E R T B A,

(D). RAREL FHRIE TERARN £

MNTEFRATRNER, BRCER S TALTEHZE “F A
TR BREN, ZE LA RAANERVERN A L. ARG 2T
FEENMNEFANEN T EE5E, AR e RERZAET AT, B
R EAE, X — AR EER LB RWER AR LA £ T EW
T, BEFREFHRERNTE,



ROCW & o F MR TE X 77 &

HEAEFREFEN T E, RS 2 TR TUE ™ 4% AR X AT
WATE B R HATHR, AR RER T EAE, RAEERLS TR
BB AT A E RGBS S FARTE 7 & R
FR4%o XA T RO ® 0 T MR TUE X T £ & o1 & A il 847
EHEEEN, AR ALEES FTHATENTRHEL R E#HEE
ERT &

EIZLHATE, Rotmas FHRIE EEESRmfFiE &
FRU. REEELS FHRATERRYEREL M THEEFRE,
E# 2B R RAXNAR B ERF AT ZAEDH - L5 Y
WX ERERRGWNE S, REER S TR TE B LT HEL
JE i P b 25 AR A G L B AR T, DURR B AR R AR, R
D g PR e X R E AT

EF R, RAME S THHIE =& B8 2 HEANEF T X
Fa AR R B, ROEME S TAHRITE &k &£ A,
HEMAEFHERN, HiBRE—HE, RAEEES FHHTEASD
B R SR B R MR A R BT N R R RE R, R
AU &S FHAITE e ERIE P A ERE E A, (RE A A
A 3 e i ACT B 2 1

BT E, RAMS 2 THRTEXANEALAZHHEA S
EMEFHUAF, KLTEAEHAF. X —HAEBATEILT A4
FRE., RERARET e EER, B AR S > TR
FEHWMHERRERT R,



&
LEF_
e
i
d\

F AT E R TR

(2). REEBFTE



ROCW & o F MR TE X 77 &

WAL B A TARTE 0B R AR, RATH R
T £ ORI R & B R, U R BB A T AR E £
FEPAGHER, W7 ENEER AW T:

L %M EH RS

o PR T R B, R AR R A B R MO R 4L
K- RGHAFEERERE AN T LY, ART R L
HRAERALH . MUK —BH RS, RIS ZAL > Lo
B AR, R,

2. WEERAATRA

EREREF, RIEERBREHT AT, BLRET 6
ik, TUSAREZ NS, BOATTH, BEEERL,
FIot, S TR A MK DU AR KR, W A
R

3. ARV & B

ERERE b, RATE P A6 M BRI PR, 480 & T AT
RV A, DURD MR . Y 4 f A SRR A A B B
o, FEARRTERRF B F 7 e, BT BORME B A FAHRTE £
AR ST A A A

4 FUHIE AT EAER

SR BT A TFHBTE = 515 MR R B A,
LS ELTE VST W Ee T SR TR EX T FEES
UL L T 8 AU o B, ST P A R I



ROCW & o F MR TE X 77 &

SEQIA

5. W& EME Ak



RAMEE o T HATE R 7 &

AREERY, RITERELEERET R, WAKRN RS, X
AETROZE RGP AR, BREFEANREEZT, RAEE
W EREWER F A,

=, RAE®LTFARTERREARA

(=) BRAMEL THRTE R EAEAFI

(=) A= LK

NEAH: EENTHRAE

EAAAE: XX & XX XX R XX B XX 5

EM A XXX T

kS E B 20XX 4R

NEWR: RE/ER/EFNE

(=) A EA

EXNBARAARE-—FAEBHAY, FETIAEEELFM
Bl NEERILT 20XX 4, RELFREUTLARIMEREZI, ©
ZRAZAT WG E Z— o RE LLRIET. FLE M RS A QM
B, BHTHREFWEIGEAT LR R

(2). AEEFRELN

3.1 e\ 5 A3



ROCW & o F MR TE X 77 &

1E A R T8 4 T AR TR E A BB XXXX, BATE IR T 523
RSN E R R, BRI E ARG AR T FHRAE, 2 F FOHER
KT T A ARTE PATE R R A T WA A K X — AR IR
TEAFEREET S FTHHEIERA . BARS MBI TZHHE,

Bl A, BATEERAES R R R, UHRRELEE S TAHR
FEW M RHERA, A EERFRAMA, AEEZIRA
Ve - T AR TR A R A A

3.2 HLHEME

N EE RO R A TR TR L AT 2 E R KR, a8
RAME 2 FHEITE BB F 2R NF G RITE AR, B
ROBM® 2 TAHHBUE 82 &4 AFHATE R0, A s EAREE
EldR & (ROD) RE%# R T EAT, RER TN EE L THEN,

3.3 WeRmAM

AR ABEREEG S THATE LT AL RGF
SN, NEEFHTERNA LRSI XOEXFLFRKNEGENT
MW RSB - F AR TR B B F e e A AT DR R TE Y 4
B K ug, DUR XA E AT R,

=, RAMELTHHTE KR ITE

(=) EBOF AR



ROCW & o F MR TE X 77 &

ERAEE 2 THHIE F, KNTZHT —E2BHNHFTEE
7, DHRRBOLIEE 2 T AR TUE B BRI AT KEEITE R
RAEME 2 THHMIE BF. AR, EMREFLZANEE, HRAT
FHT 2TIFERZEROCIES 2 F AR TE 8 R

ROt ® 2T AR E B AR R R E 2 RATRENE BT KA
RET HHAWEAR, @ AP, Rk & I R v
BfrfmE. AR EET S THATEWERERETERHET B i
B, HERXNTHRRFERETRENEFHE,

ARG BT 7 — AN K E R o I SEFT R ARG TR A A 2T H
OHT, BATENT BARAZRNERE, R EEFRELR, REFRAL
Ve 2 F AR IUE R B 3 3 7 T Y A AT

RAEMEB A FTHRIE HEA RO RERZ—, BRI TR
H R VE . BAVFIE T A E RO S 2 T AR TUE #HE TR, %
ST #HEREEEAT, WREREE SRS E R B ZERAT
RE 4 b i R LA R R AR B 2L PR, RFFROCIE 2 AT R I E B
It

fi & 18 47 2 FATE M ROBE & & T A7 8 BUE 51 2080 T 7] 2k 1Y
— . RNFIANT — RN EREME P HREERET, UWHEERRL
&2 FAARIE A ERAE R E L LB SR B
2 W LR AT, RATE AR I ROLE R 4 F AL IE BRFEAT,
ARCME 2 THRTENEA R REE ARE B X EHFE
2GR, RIS EFHT| FROET S THATE 7L

10



ROCW & o F MR TE X 77 &

R, #RROLEE 2T AORIE B AR R 3L

11



ROCW & o F MR TE X 77 &

(D). &EHIPtEA &

GROTEERAM T 2 TR TE FHRBEIAT, 8RR E
B FAAAIE LB T EAR, RINKXAT £ ER. & EZNEHT
&7 %

MENERERE, RATEE RIS 4 F #R TLE oy ik B AT 4
7, R ENRRMATAHEG RS2 FHATE BEEREFRR—
o B2 BT s x5t 2, FOULa THEEROUER 2 T4
PO e 2 B RF—, UREEHFE MBS T M,

EREFE, KM T —RIRBERET (KPIs), HE R
tEBLSFARBERE, RE. RAMNREFTH, X L7 ET
BEWEM T, HROCEE 2 FTAHORTE TEE RO T ZH T
BRE. Flam, KNBLREES L THATE EEZRrEEHRE,
&R RARG AN (CPD) 1FE R AEFF .

GRIEANNETERLET L FTHATE A, £F KT &
REE R FARIUE AT EN R KA AT T RABRRE
W&, LT AR Al K 7 X RO R o TAT R E I E A R,
H R M

Mok, BATK A BE T &, #HATEAHNERE . %R
R, Al TEB SN, &EL2R 20, RA T URtdH T,
FAET — s ER P HATHA

11



ROCW & o F MR TE X 77 &

XML BRR. 2 RAENGFATETT &, ERARNES2E T B
REE S FHRTEONETRES, REHEIRE, ARRLEE ST
AR IUE AR T BT IR R AR AR RTAT

(Z). &% T AR

AT ARBAEE 2 FAHATE A E BT A, KX
AT RQBEITHSGERTE A INMAHEEXIRE, ZHMEH
PP, DASE BRSO B 2 AR T E AT o B AR

R B B At

Gt R Bt R B RO R o T AR IUE 89 Bl K,
A PEIR K. BT R EF AR NI RS, DR
RIRNA R LR E S P, PR B E LA ER, RAT HE
WROEEE o T AR IUE By B A gt o KA P/ N IR T 2ROt
W' o T ORI B B, RO E® o F AR TR B AR 8y — A
EEs =4

WHEBRTAMWET G, BT RK 7 GE9%RE A E 3T A 5 RO
TR T E B o 1 A 52 B B RS AL R B AT RE 4 R B v AE T
A, RRPEE, RERCER S FAORIUE AR EEZE,

RR A L BB N

0t
él\

12



ROCW & o F MR TE X 77 &

SGROTE A EREE S FTHATE AR ZRETT 2. &
MBI RS S THRTE B 2R A REREEL R RA
AR B R B R BT R T T & o XA R HIE R B 5 E N
HEROCIE T 4 F AR TUE RE% T ] . s, DUE I MR
GREZNS: A8

W, RAEMEELSTRHATE XHEE

(=), XHERFEFE

RO E 2T ATE & E BN 8 e Mg, DL SCR &
SN B - AR TIUE B AT B AR R R

1 US4

ROCHE®S 4 T AR TUE X8y 4wl e T RO & 4 F AR IUE
XU AT, RATRZ T Ao XRRF TR, s T &0 O8N
KB XPRERAEA. EREEE LS FHHTE BN &, &A1E
RRE T RAMET S FHRATEZE, HH X T RAEFS FHH
SHMER, BEH. NeFx@Ex. ME, RUEss THATE
T BAAR 48 11 XU P S 4R 1 T 7 SR SO L 1R SO L R SOARS 5 &- 25 XA,
FRR & 2 F AR TUE B8 A B B R 78 B 8 OB

X LR T, RATEE X — A, BXETS
— By XAEAR AL, BATHR T AR X Z B —2, #5 7
XA AT e, FR, REXBEFHTZRONTEE,

13



ROCW & o F MR TE X 77 &

RAE T XA BY F E A 1

2 XHFEE

14



ROCW & o F MR TE X 77 &

XHEFEZREERS FTHMMEEETHNERRY, s EHR
R E 2 THATE XEF 6 R ETEMR T 2 F 4RI E
TR ERAEE S FTHATE AR, RIEET £ E R
FENF . BE, mXERFELTEF, ARCEH T EEME H
Vo BEJE, BATEATH &, dEK & RSEATIFF, =460

T REFE, RNEHTTAEFE, HFER AT S TR
TUE AR R A 3577 A0 % GBI & R R #AT L F & KR B T4k
RE W, ZWH G, ARECES 2 FTHATE XTI E A
AR, i R ANER Ko

RAUEE D FTHRME AR SFETHRELT BT
BAH, BRXATHREFMSLEENTE, HRENES 2 T
BCE UE . R IER T R, HROCHEE 2 T AR IUE 8RR
ik N A &

(D). XBRATELK

ERAEE 2 THHIE F, KNBA THRAXE LA E 2 &K
1, PLoR1E B0 s A1 2 Ao | BA I 01 9 IR 24T o AT A AR
B EY K SR 1 SR s

1 RHEF AR FAVF R T 2R ey O 2wt Xl, A
TEAHBEFERAA IR MNE, 78 THEMX, RIET
ERMA T,

2. ZRERAM:

14



ROCW & o F MR TE X 77 &

BAETL L RE LA XM, GFEETHE. BRCETL FTHA
MEERFE&. AHNESF, WHETE A& RN RTHER. £
RELZMHART ERNLHEE,

3. BRI EATI A% HANFIANTHREIHET A%, Bk
B RPATERA, EXEZ TERMEE., KATUREFER
REMAMFEER, &8 T THEKE,

4. BUAKIREE: RNXATHEORRESR, #HRAFTEK
AR LLF ARG R, X ZaE ke T RLES 2 FTAHIE
XA, kT REBRRKWELHE.

5. w&mANF: RATRLT THN LT EAF, kk
AP RigEmEN, BETHRALN 50 25K, RITART ENX
IR AR B R S Bt

(2). XHFREEM

XEFHEEISERCER S THATE £ AT -1 EX
EEZWNAT, AEXARAR AU THAIEERAKARENT
FILRW T BN, ERAES S THBIEF, RIEZHT —R7|F
RREN AL 1S 5 V3R B PR e

I FREAHA: KMNAAZXT IEFENER, 2FET
[RTFEAEMER, ARFUHFRURMREENTE, ZHETF
e HH#, 5 E,

2. FAEHMX: HNAERBH, KMNRLT ENF

15



ROCW & o F MR TE X 77 &

B, REXCHHEZEMRENER T T FHNAX . XFET

# %5 R HAMIUR,

16



ROCW & o F MR TE X 77 &

3. FHRIAmERE: RAVEILT XRAFRETE, HHT A4
TretE A LA A H TGN BT ER BT R &t
B REHE,

4. BRBEHAGMA: FINTHERE~MAS, XALLNIH
MABATTHREEE, X_|m T FERE, AR T CHNERTE
ik

5. #MEZARE: KMNARIEFEILIER M REA LN
2R, HAREGRZEMRARY . XHWFEMEIMEELT £
ERBIRIRIIE, #RT 5 LWL A T B,

6. EHAFERE RNAET EHWXEFLLENF, UH
RER I T B — . N ESXHFRTEHFE, ZIFH2H
IF 7 7 18] R

I, ROEME L FARIE i AT AT

(—). ROEEE S FARSE &3t
BRAEE 2 FHATE FAEATF XX 2 XX 7 XX X XXX i
(Z) . FAsbE#IER

L fEHTE AR ROLEE o T ORI B BYAE T AR AR 95 ROt 14
BT AR IUE By SEFRALE f R AT ALK o AR AR XXX F
X, BEFHRBCEE 2 F AR IE T %% T S m e R RE K,
W EE % T = A DLE R R VY o

16



ROCW & o F MR TE X 77 &

2. FRMEAR E N EARE A EARER B &R A A
ARG B SR R AR R . EARTE AR XXX P 7K, F R EIIRR . K
ZAELFTEEE, UHARE AT S FAOR TR E £ AAFRE L
K E m Ao

3. AAEM RAMES FHABTME TR ZERNEALAERL
HERXXX PR - AENHEEEE R T ROBEE S T
EegH . A, DU AR AR R ZER, #RENA &5 FH L
A — 2

4. FHE. FHEZROCHE S T AR TUE AR A %
WEHFl. BEEMR XXX Ak, gEELGEAREN, RERK
WEaFHRTE ALTE, RABREERE, HFFEMTERS
ALK

b AR . ZFAREE F W b LUK ey # 5 SRR G A b E AR
Z W, BAEARXXX, BN ERENX, #ARENES S T
FIE 2 AN B A

6. WMWAX—BhE: HARRAMEE LS FHATE LIEE Y
ALK AR — 2, AR TE AR XXX P 7 oK o 8 38 5 40T AR BR T TR AR,
RN 5 FARTE SR A TR L R T7 A, 184 Rk
N L RA R, ARTHKITLRERRAE.

7. LB A A

17



R T AR B S
PAlE A BRI T RE D, AT REERER—FAR.

WME TR RS B
https://d. book118. com/956052005225010104

18


https://d.book118.com/956052005225010104

