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—. Part | Listening Comprehension
Section A

A.The brand image. +/
B.The marketing strategy.
C.The sales plan.

D.The company culture.
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W: George, do you have any idea to improve our brand image?

M: Oh, I've just talked about the brand image with Susan.

Q: What are the two speakers talking aboute

A.Telephone bills.

B.Online shopping.

C.Telephone banking. +/

D.Credit cards.
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M: Hello, Customer Service. How can | help you?

W: Yes, I'd like some information on Your telephone banking service.

Q: What is the woman asking about?2
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A.On the third floor.

B.On the fifth floor. +/

C.On the sixth floor.

D.On the eighth floor.
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M: Excuse me, How can | get to the manager's office?

W: Take the lift to the fifth floor. It"s the third office on the left.
Q: Where is the manager's office?
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A.She doesn't like the new house.

B.She can't help the man. +/

C.She will go to the concert.

D.She will be away on business.
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M: Would you help me to move info my new house this Saturday?

W: I'm really sorry. | have an appointment with my doctor.

Q: What does the woman mean?

[A2#fT] RS

OO REL LT EFAER. RENEAH, BLEZLEHITHRR, BELLHBEIEZEZEE
&, FrLUtheiEREN S . AUk B,

A.Write areport.

B.Book a flight.

C.Attend a meeting.

D.Meet an engineer. +/
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W: Could you go to the airport to meet Mr. Smith, the new engineer?

M: Certainly. What's the flight number?2

Q: What does the woman ask the man to do@
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Section B

A.Selling sports cars.

B.Working in a news agency. v/

C.Doing logistics.

D.Writing computer programs.
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M: There are many jobs offered in this career fair.

W: Yes. What job do you prefere

M: Working in a news agency. I'd love to be a sports reporter.
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