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Abstract

With the development of science and technology, in all aspects of people's life,the
information management method has replaced the traditional one. Based on the advanced
management thought , and the modern information management system has become an very
important tool for many managers to manage their companies. Nowadays, In a lot of
universities, lots of information management systems, such as library management system,
educational management system and so on are used for daily management. But in addition to
learning, independent college life is also an important part of college life, so this topic will
study the information of student apartment fault repair report, so that it can be used in the
university that has this demand, simplify university dormitory management.The
information-based fault repair management system can accurately record students' repair
application, appointment time, dormitory location and other information, which saves
students' declaration time, improves the work efficiency of the maintenance department and
simplifies the management work.In addition, the data recorded in this system can be used to

analyze and improve apartment facilities.

This system may have 4 main function modes as bellow :(1) The user management;(2)The
repair management;(3)The feedback subsystem;(4) Statistical query. The system developed in
this research will be developed by Java Servlet&JSP technology, MySQL database, Tomcat
container, My Eclipse development tool and Google Chrome browser. At the same time, the
system operation is simple, the interface is clear and bright, person could be clear for the
whole system at a glance. As for the database table design, it is more in line with the actual
demand, the necessary data redundancy can increase simplicity and practicability of the
system, the focus is on optimizing the students apartment facilities for the repair process,
improve the quality of student life, save the precious time students, and improve the school

facilities for the school provides strong data support.

Key words: Fault repair management system for college student apartment;B/S mode;Service

management
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