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Overview
CHAPTER 01



Description: Mobile commerce made up more than one-third of online sales in the Netherlands in 2023, with smartphones being more used devices than tablets. Most Dutch consumers, however, tended to use a PC for their online shopping, be it a laptop or a 
desktop. As of 2022, the e-commerce market size equalled roughly 33.3 billion euros in the Netherlands. Read more
Note(s): Netherlands; Q1 2017 to Q1 2023; the figures have been taken from several publications
Source(s): GfK; Thuiswinkel.org 
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Distribution of online sales in the Netherlands from the 1st quarter 2017 
to the 1st quarter 2023, by device
Most popular devices for e-commerce in the Netherlands Q1 2017-Q1 2023

http://www.statista.com/statistics/556300/distribution-of-online-sales-in-the-netherlands-by-device


Description: During the third quarter of 2023, smartphones accounted for 74 percent of retail site visits in the Netherlands and were used to make 70 percent of online shopping orders. Meanwhile, desktop computers generated 24 percent of retail website traffic but 
were behind 29 percent of all purchases. Read more
Note(s): Netherlands; Q3 2023
Source(s): Salesforce Research 
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Distribution of retail website visits and orders in the Netherlands as of 3rd 
quarter 2023, by device
Online retail website visits and orders in the Netherlands 2023, by device

http://www.statista.com/statistics/1425014/retail-site-device-visit-order-share-netherlands


Description: In the third quarter of 2023, e-commerce traffic on computers in the Netherlands declined year-over-year in by four percent. E-commerce traffic on mobile devices grew by two percent compared to the same quarter the year before. Mobile commerce 
has been enjoying steady growth in the country. Read more
Note(s): Netherlands; Q3 2023
Source(s): Salesforce Research 
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Annual percentage change in digital commerce traffic in the Netherlands 
from 3rd quarter 2022 to 3rd quarter 2023, by device
Annual growth in e-commerce traffic in the Netherlands 2022-2023, by device

http://www.statista.com/statistics/1425018/annual-growth-in-e-commerce-traffic-in-the-netherlands


Description: During the third quarter of 2023, smartphones accounted for 72 percent of retail site visits in Belgium and were used to make 59 percent of online shopping orders. Meanwhile, desktop computers generated 26 percent of retail website traffic but were 
behind 40 percent of all purchases. Read more
Note(s): Belgium; Q3 2023
Source(s): Salesforce Research 
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Distribution of retail website visits and orders in Belgium as of 3rd quarter 
2023, by device
Online retail website visits and orders in Belgium 2023, by device

http://www.statista.com/statistics/1425017/retail-site-device-visit-order-share-belgium


Description: In the third quarter of 2023, e-commerce traffic on computers in Belgium declined year-over-year in by 14 percent. E-commerce traffic on mobile devices grew with six percent compared to the same quarter the year before. Mobile commerce has been 
enjoying steady growth in the country. Read more
Note(s): Belgium; Q3 2023
Source(s): Salesforce Research 
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Annual percentage change in digital commerce traffic in Belgium from 3rd 
quarter 2022 to 3rd quarter 2023, by device
Annual growth in e-commerce traffic in Belgium 2022-2023, by device

http://www.statista.com/statistics/1425022/annual-growth-in-e-commerce-traffic-in-belgium


Mobile device usage
CHAPTER 02



Description: In 2022, approximately around 89 percent of online users in the Netherlands were accessing the internet with a mobile phone or smartphone, up by two percent compared to the previous year. Between 2020 and the end of 2021, internet access via tablet 
devices also experienced an increase, with 51.6 percent of users reporting going online using these types of devices in the last measured year. However, the share of users accessing the internet via tablet regressed to 49.1 percent in 2022, a [...] Read more
Note(s): Netherlands; 2020 to 2022; 12 years and older; individuals who are part of a private household; usage in the past 3 months
Source(s): Centraal Bureau voor de Statistiek 
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Internet access in the Netherlands from 2020 to 2022, by device
Netherlands: online access 2020-2022, by device

http://www.statista.com/statistics/1284633/netherlands-online-access-by-device


Description: The number of mobile internet users in the Netherlands was forecast to continuously increase between 2024 and 2028 by in total 0.5 million users (+3.22 percent). After the eigth consecutive increasing year, the number of users is estimated to reach 
15.97 million users and therefore a new peak in 2028. Read more
Note(s): Netherlands; 2009 to 2028; all values are estimates
Source(s):  
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Number of mobile internet users in the Netherlands from 2009 to 2028 (in 
millions)
Mobile internet users in the Netherlands 2009-2028

http://www.statista.com/statistics/1144949/mobile-internet-users-in-the-netherlands


Description: The population share with mobile internet access in the Netherlands was forecast to continuously increase between 2024 and 2028 by in total 0.7 percentage points. After the eigth consecutive increasing year, the mobile internet penetration is estimated 
to reach 88.32 percent and therefore a new peak in 2028. Read more
Note(s): Netherlands; 2009 to 2028; all values are estimates
Source(s):  
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Mobile internet usage penetration in the Netherlands from 2009 to 2028
Mobile internet usage reach in the Netherlands 2009-2028

http://www.statista.com/statistics/1138550/mobile-internet-penetration-forecast-in-the-netherlands


Description: As of October 2023, Apple and Samsung were the leading device vendors based on web usage in the Netherlands. Particularly, Apple ranked first and Samsung second, with web shares of over 42 and almost 39 percent, respectively. Read more
Note(s): October 2023
Source(s): DeviceAtlas 
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Leading device vendors in the Netherlands as of October 2023, by share of 
web usage
Main device vendors in the Netherlands 2023, by web usage share

http://www.statista.com/statistics/1419342/leading-device-vendors-by-web-usage-netherlands


Description: The number of mobile internet users in Belgium was forecast to continuously increase between 2024 and 2028 by in total 0.8 million users (+7.42 percent). After the nineteenth consecutive increasing year, the number of users is estimated to reach 11.6 
million users and therefore a new peak in 2028. Notably, the number of mobile internet users of was continuously increasing over the past years. Read more
Note(s): Belgium; 2009 to 2028; all values are estimates
Source(s):  
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Number of mobile internet users in Belgium from 2009 to 2028 (in 
millions)
Mobile internet users in Belgium 2009-2028

http://www.statista.com/statistics/1145286/mobile-internet-users-in-belgium


Description: The population share with mobile internet access in Belgium was forecast to continuously increase between 2024 and 2028 by in total 5.4 percentage points. After the nineteenth consecutive increasing year, the mobile internet penetration is estimated to 
reach 94.37 percent and therefore a new peak in 2028. Notably, the population share with mobile internet access of was continuously increasing over the past years. Read more
Note(s): Belgium; 2009 to 2028; all values are estimates
Source(s):  
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Mobile internet usage penetration in Belgium from 2009 to 2028
Mobile internet usage reach in Belgium 2009-2028

http://www.statista.com/statistics/1138466/mobile-internet-penetration-forecast-in-belgium


Description: In Belgium, Apple was the leading device vendor based on web usage, recording almost 50 percent in web usage share as of October 2023. Samsung ranked second, with roughly 31.5 percent of the web usage share in the European country. Read more
Note(s): October 2023
Source(s): DeviceAtlas 
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Leading device vendors in Belgium as of October 2023, by share of web 
usage
Main device vendors in Belgium 2023, by web usage share

http://www.statista.com/statistics/1419323/leading-device-vendors-by-web-usage-belgium


Shopping apps
CHAPTER 03



Description: In 2023, The Chinese online fast fashion retailer Temu was the most downloaded shopping app in the Netherlands. The application was downloaded over 4.8 million times from the Apple App Store and Google Play store until December 12, 2023. Temu's 
main rival, SHEIN, was the second-most downloaded shopping app in the Netherlands in 2023, with just over 1.7 million downloads. Read more
Note(s): December 12, 2023; Free apps from the Apple App Store and Google Play Store
Source(s): AppMagic 
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Leading shopping apps in the Netherlands in 2023, by number of 
downloads (in 1,000s)
Most downloaded shopping apps in the Netherlands 2023

http://www.statista.com/statistics/1428422/most-downloaded-shopping-apps-netherlands


Description: As of October 2022, users in the Netherlands spent almost 65 minutes per day using mobile social apps, making it the most engaging category for users in the country. Casual gaming apps ranked in second place, with users spending approximately 25.6 
minutes daily playing on their mobile devices. additionally, users spent approximately 13 minutes per day on entertainment apps as of the examined period. Read more
Note(s): Netherlands; October 2022; daily usage
Source(s): adjoe GmbH;  

Ti
m

e 
sp

en
t i

n 
m

in
ut

es

So
cia

l

Casu
al g

ames

So
cia

l c
asin

o ga
mes

Hard
co

re
 ga

mes

Midco
re

 ga
mes

Tr
ave

l

Sh
opping

Sp
orts

Enterta
inment

Hyp
er c

asu
al g

ames

Fin
ance

0

10

20

30

40

50

60

70 64.89

25.64

18.94 18.92 18.3
14.81 13.91 13.59 13.01

7.93 6.78

18

Time spent daily on mobile apps among internet users in the Netherlands 
as of October 2022, by category
Mobile apps daily engagement in the Netherlands 2022, by category

http://www.statista.com/statistics/1383192/time-spent-mobile-apps-netherlands-by-category
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